*

Regulation Gazette No. 8477 Regulasiekoerant
Vol. 491 Pretoria, 31 \12Y 2006 No. 28864

WOARTATCE i

3771632554003

AIDS HELPLINE: 0800-0123-22 Prevention is the cure

G06-052329—1

28864—1




2 No. 28864 GOVERNMENT GAZETTE, 31 MAY 2006

CONTENTS

Page Gazette

No. No. No.

GOVERNMENT NOTICE

Trade and Industry, Department of

Government Notice

R. 489 National Credit Act (34/2005): REQUIALIONS ..........oiiiiiiiiiiiiiit ettt st b et e e aeesaneeteeanne 3 28864




STAATSKOERANT, 31 MEI 2006 No. 28864 3

GoVvERNMENT NOTICE

DEPARTMENT OF TRADE AND INDUSTRY
No. R. 489 31 May 2006

Regulations made in terms of the National Credit Act, 2005 (Act No 34 of 2005)

By virtue of the power vested in me by section 171 of the National Credit Act, 2005, I, Mandisi
Mpahlwa, Minister of Trade and Industry, hereby make the regulations as set out below.

Mandisi Mpahlwa, MP
Minister of Trade and Industry
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Chapter 1
INTERPRETATION AND APPLICATION OF ACT

Definitions

1.

In these Regulations, any word or expression defined in the Act bears the same meaning as
in the Act and-

“accounting officer” means a person appointed and fulfilling the duties and
responsibilities as set out in the Close Corporations Act, 69 of 1984;

“annual financial statements” means the annual financial statements as required for each
specific registrant in terms of applicable legislation. Registrants who are not required by
statute to submit annual financial statements must conform with the requirements as set
out in the Close Corporations Act 69 of 1984 when required to submit such annual
financial statements;

“auditor” means a person appointed and fulfilling the duties and responsibilities as set
out in the Companies Act, 61 of 1973;

“debt counselling” means performing the functions contemplated in section 86 of the
Act;

“debt counsellor” means a neutral person who is registered in terms of section 44 of the
Act offering a service of debt counselling;

“delivered” unless otherwise provided for, means sending a document by hand, by fax, by
e-mail, or registered mail to an address chosen in the agreement by the proposed recipient,
if no such address is available, the recipient’s registered address. Where notices or
applications are required to be delivered to the National Consumer Tribunal, such delivery
shall be done in terms of the Tribunal’s Rules. Where notices or applications are required
to be delivered to the National Credit Regulator, such delivery shall be done by way of
hand, fax, e-mail or registered mail to the registered address of the National Credit
Regulator;

“general management or control” when referring to juristic persons means the directors
of a company registered in terms of the Companies Act 61 of 1973, the members of a

close corporation, registered in terms of the Close Corporations Act 69 of 1984, for all
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other juristic persons, the individuals who perform a similar function(s) to the board of
directors;

“Ministerial Notice” means a notice published by the Minister in the Government
Gazette, in terms of the Act or these Regulations; and

“the Act” means the National Credit Act, 2005 (Act No. 34 of 2005).

Application of Act
2. An application by the consumer in terms of section 4(1) (d) of the Act for exemption of a
credit agreement, in terms of which the credit provider is situated outside the Republic,

must be submitted to the Minister by completing Form 1.

Extension of prescribed time periods
3. Where a particular number of business days are prescribed, the National Credit Regulator,

may on good cause shown, extend the number of days.
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CHAPTER 2
REGISTRATION REQUIREMENTS, CRITERIA AND PROCEDURES

PartA
Registration requirements for all registrants

Application for registration
4.(1) A person who applies for registration in terms of section 45 of the Act must submit to the
National Credit Regulator:
(a) A completed application in —
(i) Form 2, if applying for registration as a credit provider;
(ii) Form 3, if applying for supplementary registration as a provider of
developmental credit;
(iii) Form 4, if applying for registration as a debt counsellor; or
(iv) Form 5, if applying for registration as a credit bureau.
®) Any additional documents required in the relevant application form; and
(c) The applicable application fee as set out in a Ministerial Notice.

(2) A person who applies at the same time for registration as a credit provider and for
supplementary registration as a provider of developmental credit must satisfy the
requirements for both applications.

(3) A person who applies for registration must provide any information required by the
National Credit Regulator in terms of section 45(2) of the Act, within 15 business days

after the request is delivered to the applicant.

Disqualification of natural persons from registration

5. If a natural person who exercises general management or control over the registrant,
whether alone or in conjunction with others, becomes disqualified from individual
registration in terms of section 46(3) of the Act, that person must provide the National
Credit Regulator and the registrant with notification by completing Form 6 and submitting

it within 30 business days of becoming disqualified.
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Conditions of registration

6.

The National Credit Regulator may propose any conditions on the registration of an
applicant as contemplated in section 48(3) of the Act by delivering a notice contained in

Form 7 to the applicant by hand or registered mail.

Review of conditions of registration

7.

A registrant may on application to the National Credit Regulator in terms of section
49(1)(a) of the Act, apply for the review or variation of any condition of registration by
submitting:

(a) a completed Form 8; and

b) the application fee as set out in Schedule 2.

Certificate of registration

8.

A registration certificate or duplicate registration certificate issued in terms of section
52(1) of the Act must be in Form 9 and must specify the information contained in section
52(2) as well as the following additional information:

(a) identity number of thg_ registrant in the case of a natural person, or the registration
number in the case of a juristic person; provided that in the case of a partnership,
the words “trading in partnership” must be specified;

(b) registration number of the registrant issued by the National Credit Regulator;

©) signature of a duly authorised representative of the National Credit Regulator;

(d) certificate number;

(e) date on which the certificate was issued.

Part B
Cancellation of registration

Voluntary cancellation of registration

9.

A registrant may voluntarily cancel its registration by submitting a completed Form 10 to

the National Credit Regulator.
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Part C
Debt Counsellor

Further criteria for registration as a debt counsellor
10. A person who applies for registration as a debt counsellor must meet the following further
requirements-
(@) Education:
(i) a Grade 12 certificate or equivalent Level 4 qualification issued by the South
African Qualifications Authority; and
(ii) successful completion of a debt counselling course approved by the National
Credit Regulator and provided by an institution approved by the National Credit
Regulator.
(b) Experience and Competence:
(i) aminimum of two years working experience in any of the following fields-
(aa) consumer protection, complaints resolution or consumer advisory service;
(bb) legal or para-legal services;
(cc) accounting or financial services;
(dd) education or training of individuals;
(ee) counselling of individuals; or
(ff) general business environment.
(i) demonstrated ability to:
(aa) manage his/her own finances at the time of applying for registration; and

(bb) provide counselling or transfer skills.

Receiving of funds by a debt counsellor

11. A debt counsellor who receives or intends to receive monies on behalf of a consumer
and/or distributes such funds to credit providers in terms of debt restructuring, must
comply with the required legislation and must advise the National Credit Regulator of its

receiving or intention to receive and/or its distributing or intention to distribute such funds.
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Part D
Compliance procedures

Appointment of inspectors and investigators
12. The Chief Executive Officer of the National Credit Regulator must issue an inspector or
investigator appointed in terms of section 25 of the Act with a certificate prescribed in

Form 11.

Notice to unregistered persons who are conducting registered activities
13. A notice in terms of section 54(1) of the Act must be in Form 12 and contain the following
information in addition to the requirements set out in section 54(3):
(a) the provisions contained in the Act which require that the person or association be
registered to engage in that activity;
(b) the date of the notice;
(c) the section of the Act in terms of which the notice has been issued, together with a
description of the section; and

(d) a statement of the right to object to the notice in terms of section 56 of the Act.

Compliance notice to registrants
14. A compliance notice issued in terms of section 55 of the Act must be in Form 13 and
contain the following information in addition to the information set out in section 55(3):
(a) the section of the Act in terms of which the notice has been issued, together with a
description of the section;
(b) the date of the notice;
(c) a statement of the right to object to the notice in terms of section 56 of the Act.

Objection to notices
15. An application to review a notice issued in terms of section 54 or 55 of the Act must be in
Form 14.

Administrative fines
16.(1) For the purposes of section 151(4)(b) of the Act:
(a) the annual turnover of a credit bureau is the total amount of fees and income
generated during the immediately preceding financial year in respect of activities
relating to the National Credit Act undertaken by the credit bureau;
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(b) the annual turnover of a debt counsellor is the total amount of fees and income
generated during the immediately preceding financial year in respect of activities
relating to the National Credit Act undertaken by the debt counsellor.

(2) For the purpose of calculating the annual turnover of the previous financial year in respect
of subsection 1 above, the National Credit Regulator will require the following
information:

(@) audited financial statements in the case of a juristic person;

(b) in cases where no such financial statements are available, the Chief Executive
Officer of the registrant is required to provide a statement to the Tribunal
certifying the annual turnover of the registrant based upon all information
available at the time that such a statement is made;

(c) in cases where no such financial statements are required by law, the statistical

returns as set out in Regulation 64.
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CHAPTER 3
CONSUMER CREDIT POLICY

Part A
Credit Information

Retention periods for credit bureau information
17.(1) The consumer credit information as per the following Table may be displayed and used for

purposes of credit scoring or credit assessment for a maximum period as indicated:

Categories of Consumer Period for which
Credit Information Description | Information must be
retained from date of
commencement of the
event
Details and results of disputes | Number and nature of complaints 18 months
lodged by consumers lodged and whether complaint was
rejected.

No information may be displayed on

complaints that were upheld.

Enquiries Number of enquiries made on a 2 years
consumer’s record, including the name of
the entity / person who made the enquiry

and a contact person if available

Payment Profile Factual information pertaining to the 5 years

payment profile of the consumer

Adverse information Qualitative information on consumer 1 year
behaviour
Debt Restructuring As per section 86 of the Act, an order Until a clearance
given by the Court or Tribunal certificate is issued
Civil court judgments Civil court judgments including default The earlier of 5 years
judgment or until the judgment is

rescinded by a court or
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abandoned by the
credit provider in terms
of section 86 of the
Magistrates’ Court Act,
32 of 1944.

7. Administration Orders As per the court order The earlier of 10 years
or until order is
rescinded by a court

8. Sequestrations As per the court order The earlier of 10 years
or until rehabilitation
order is granted

9. Liquidations As per the court order Unlimited period

10. | Rehabilitation Orders As per the court order 5 years

2) The date of commencement of the event is the date on which the relevant order was given

or the date on which the conduct occurred which resulted in the listing;

3 Adverse information is information which is indicative of the consumer’s payment

behaviour, based on the subjective opinion of the person reporting the information;

) Payment profile refers to the consumer’s payment history in respect of a particular

transaction.

Maintenance and retention of consumer credit information by credit bureaux

18.(1) Records of consumer credit information must be maintained in accordance with the

following standards:

(a) identified by the consumer’s identity number or passport number, or where no

identity number or passport number is available for a particular person, any other

reasonable method to identify the record;

(b) collected, processed and distributed in a manner that ensures that the records

remain confidential and secure;

(c) protected against accidental, unlawful destruction and unlawful intrusion;

(d) protected against loss or wrongful alteration, and

(e) protected against unauthorised disclosure or access by any unauthorised person.

(2) The credit bureau must take all reasonable steps to ensure that all records are kept up to

date.
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(3) Consumer credit information relating to the following subjects may not be contained on

the records of the credit bureau:

(a)
(®)
(©)
(d
©

®

race;
political affiliation;

medical status or history;

religion or thought, belief or opinion;

sexual orientation, except to the extent that such information is self-evident from
the record of the consumer’s marital status and list of family members; and
membership of a trade union, except to the extent that such information is self-

evident from the record of the consumer’s employment information.

(4) The prescribed purposes, other than for purposes contemplated in the Act, for which a

report may be issued in terms of section 70(2)(g), are:

(2)

®

©)

(d

(e)
®
(8)
()

@)

@

an investigation into fraud, corruption or theft, provided that the South African
Police Service or any other statutory enforcement agency conducts such an
investigation;

fraud detection and fraud prevention services;
considering a candidate for employment in a position that requires trust and
honesty and entails the handling of cash or finances;

an assessment of the debtors book of a business for the purposes of:

() the sale of the business or debtors book of that business; or

(ii) any other transaction that is dependant upon determining the value of the

business or debtors book of that business;

setting a limit of service provision in respect of any continuous service;
assessing an application for insurance;
verifying educational qualifications and employment;

obtaining consumer information to distribute unclaimed funds, including pension
funds and insurance claims;
tracing a consumer by a credit provider in respect of a credit agreement entered
into between the consumer and the credit provider;

developing a credit scoring system by a credit provider or credit bureau;

(5) Should a report be required for a purpose set out in sub-regulation (4)(c) or (e) to (g), the

consent of the consumer must be obtained prior to the report being requested;
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(6) In addition to the consumer credit information contemplated in section 70(1) of the Act, a
registered credit bureau may receive, compile and report only the following information in
respect of a consumer:

(a) payment history and status in respect of continuous services;

) information that is relevant for the purpose of credit fraud detection and
prevention;

() payments made by a consumer in respect of a debt, where the debt has been ceded
or sold by the credit provider to another party;

(d information that is not related to and not intended for the purpose of providing
consumer credit, provided that the consumer’s consent has been obtained to use
the information for such purpose and to submit, compile and report such
information;

(7) In addition to the sources of consumer credit information contemplated in section 70(2) of
the Act, a registered credit bureau may receive consumer credit information in respect of a
consumer from any person, provided the originating source of the information is one of the
following persons:

(a) An organ of state, a court or judicial officer;

(b) Any provider of a continuous service as defined in the Act;

(©) A person providing long term and short term insurance;

(d) Entities involved in fraud investigation;

(e) Educational institutions;

® Debt collectors to whom book debt was ceded or sold by a credit provider;

(g) Other registered credit bureaux.

(8) The maximum fees that may be charged for assessing and inspecting any file or

information as contemplated in section 72(1)(b)(ii) of the Act is set out in Schedule 2.

Submission of consumer credit information to credit bureau

19.(1) The information submitted to a credit bureau must contain the following information in
respect of a consumer:
(a) Initials and surname or full names and surname;
(b) SA identity number, or if the consumer does not have an identity number, the

passport number and date of birth;
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@

(€))

@

&)

In as far as it is available, the following information should be included when consumer

information is submitted to a credit bureau:

(a) Residential address and telephone number;

(b) Details of employer and place of work, if self employed or unemployed, a
statement to that effect.

All sources of information as set out in section 70(2) of the Act and Regulation 18(7) must

take reasonable steps to ensure that the information reported to the credit bureau is

accurate, up-to-date, relevant, complete, valid and not duplicated.

All sources of information as set out in section 70(2) of the Act and Regulation 18(7) must

give the consumer at least 20 business days notice of its intention to submit the following

adverse information concerning that person to a credit bureau:

(a) classification of consumer behaviour, including classifications such as
‘delinquent’, ‘default’, ‘slow paying’, ‘absconded’ or ‘not contactable’;

(b) classifications related to enforcement action taken by the credit provider,
including classifications such as handed over for collection or recovery, legal
action, or write-off.

No source of information as set out in section 70(2) of the Act and Regulation 18(7) may

submit information to a credit bureau that has prescribed in terms of the Prescription Act

68 of 1969.

Part B
Consumer rights

Right to access and challenge credit records and information

20(1)

()

(€))

When a consumer requests a credit report, the report must disclose the same information
that will be displayed to other parties when such report is provided.

If the accuracy of the consumer credit information has been challenged by a consumer in
terms of section 72(3)(a) and (b) of the Act, the person to whom the challenge has been
made must take the steps set out in section 72(3) within 20 business days after the filing of
the challenge.

If the information is removed in terms of section 72(3)(b), the credit bureau must inform
the consumer and all parties to whom the information has been reported in the previous 20

business days as well as all other registered credit bureaux.
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PartC
Credit marketing practices

Required content for advertising practices

21.(1)

@

3

“4)

&)

(6)

7

If an advertisement refers only to the availability of credit, and no reference is made to
costs, interest rate or monthly instalment, no further disclosure of cost of credit, interest
rate or monthly repayment is required.

If an advertisement discloses only the interest rate or the maximum and minimum rates
where a range is applicable and no reference is made to other costs of credit, no further
information has to be disclosed, but the advertisement must indicate that an initiation fee
and service fee will be charged, if applicable;

If an advertisement, other than an advertisement referred to in sub-regulation (2), discloses
a monthly instalment, or any other cost of credit, the advertisement must also disclose the
following:

(a) instalment amount;

(b) number of instalments;

(© total amount of all inst;tlments, including interest, fees and compulsory insurance;
(d) interest rate; and

(e residual or final amount payable (if any)

A statement of comparison of credit cost, as described in section 76(4)(d) of the Act, must
contain all the information as set out in sub-regulation (3), for each alternative being
compared.

If an advertisement is for specific goods to be purchased on credit, services to be rendered
on credit or a specific amount of credit obtainable and reference is made to repayment
amounts or cost of credit, all the information as contained in sub-regulation (3) must also
be disclosed.

Any of the following statements or phrases, or any wording that has substantially the same
meaning, may not form part of any advertisement or direct solicitation for credit -

(a) “no credit checks required”;

b “blacklisted consumers welcome™;

() “free credit”

If any of the following qualitative statements to the cost of credit or any wording that has

substantially the same meaning, is made,
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(a) “cheap credit”;
(b) “affordable credit™;
(©) “low cost credit”

specific information must be disclosed on the cost of credit, as per sub-regulation (2) or
sub-regulation (3).

(8) A direct solicitation may not contain the expressions “loan guaranteed”, “pre-approved™ or
similar statements except when the credit granted is not subject to any credit assessment

after acceptance by the consumer.

Required format for advertising practices
22.(1) The information required to be disclosed in terms of regulation 21(2) and 21(3) must be:
(a) of no smaller font size than the average font size used in the advertisement;
(b) displayed together.

(2) The disclosure of the information in terms of regulation 21(2) and 21(3) for purposes of
television advertisements may be a combination of visual and audio disclosure provided
that equal prominence is given to all the information required, equivalent to the
prominence given to all other elements of the advertisement.

(3) Audio advertisements must inrovide equal prominence to all the information to be
disclosed in terms of regulation 21(2) and 21(3), equivalent to the prominence given to all

other elements of the advertisement.

Part D
Over-indebtedness, reckless lending and debt counselling

Reckless lending

23. Any credit extended in terms of —
(a) a school loan or a student loan;
(b) an emergency loan;
(c) a public interest credit agreement;

must be reported by the credit provider to the National Credit Register within 30 business days of
signature thereof, alternatively at the end of the month in which the agreement was concluded, by

completing and submitting Form 15.

Application for debt review

24.(1) A consumer who wishes to apply to a debt counsellor to be declared over-indebted must:
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(@)
(®)

Submit to the debt counsellor a completed Form 16; or

Provide the debt counsellor with the following information:

(i) personal details, including;

(aa)  name, initials and surname;
identity number, if the consumer does not have an identity
number, the passport number and date of birth;

(bb)  postal and physical address;

{cc)  contact details.

(i) all income, inclusive of employment income and other sources of income
(specify).

(i)  monthly expenses, inclusive of, but not limited to:

(aa) taxes;

(bb)  unemployment insurance fund;
(cc)  pension;

(dd) medical aid;

(ee)  insurance;

(D court orders;

(gg)  other (specify).

(iv)  List of all debts, disclosing monthly commitment, total balance
outstanding, original amount and amount in arrears (if applicable)
inclusive of, but not limited to:

(aa)  home loans;

(bb) furniture retail;

(cc)  clothing retail;

(dd)  personal loans;

(ee) credit card;

(fH overdraft;

(gg) educational loans;

(hh)  business loans;

(ii) car finances and leases;
(1)) sureties signed;

(kk)  other (specify). ;

%) Living expenses, inclusive of, but not limited to:

(aa)  groceries;
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@

€))

“4)

)

©

)

(bb)  utility and continuous service;

(cc)  school fees;

(dd) transport costs;

(ee)  other (specify).
(vi) A declaration and undertaking to commit to the debt restructuring.
(vii) A consent that a credit bureau check may be done.
(viii) Confirmation that the information is true and correct.

() Submit to the debt counsellor the documents specified in Form 16.

(d) Pay the debt counsellor’s fee, if any, provided that such fee may not exceed the
maximum fee prescribed in Schedule 2.

Within five business days after receiving an application for debt review in terms of section

86(1) of the Act, a debt counsellor must deliver a completed Form 17.1 to all credit

providers that are listed in the application and every registered credit bureau.

The debt counsellor must verify the information provided in terms of subsection (1) above

by requesting documentary proof from the consumer, contacting the relevant credit

provider or employer or any other method of verification.

In the event that a credit provider fails to provide a debt counsellor with corrected

information within five business days of such verification being requested, the debt

counsellor may accept the information provided by the consumer as being correct.

A notice contemplated in sub-regulation (2) must be sent by fax, registered mail or e-mail

provided that the debt counsellor keeps a record of the date, time and manner of delivery

of the notice.

Within 30 business days after receiving an application in terms of section 86(1) of the Act,

a debt counsellor must make a determination in terms of section 86(6).

When assessing the consumer’s application in terms of section 86(6)(a) of the Act, the

debt counsellor must refer to section 79 and further consider the following:

(a) A consumer is over-indebted if his/her total monthly debt payments exceed the
balance derived by deducting his/her minimum living expenses from his/her net
income;

® Net income is calculated by deducting from the gross income, statutory deductions
and other deductions that are made as a condition of employment;

(c) Minimum living expenses are based upon a budget provided by the consumer,
adjusted by the debt counsellor with reference to guidelines issued by the Naﬁonal
Credit Regulator.
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(8) In making a determination that a particular debt is reckless, as per section 86(6)(b) of the
Act, a debt counsellor must refer to section 80 of the Act and further consider the
following;

(a) the level of indebtedness of the consumer after that particular agreement was
entered into; and

b) whether, when that particular credit agreement was entered into, the total debt
obligations including the new agreement exceeded the net income reduced by
minimum living expenses;

(c) the consumers’ bank statement, salary or wage advice and records obtained from a
credit bureau;

() any guidelines published by the National Credit Regulator proposing evaluative
mechanisms, models and procedures in terms of section 82 of the Act;

(9) Any arrangement made by the debt counsellor with credit providers must be reduced to
writing and signed by all credit providers mentioned, the debt counsellor and the
consumer.

(10) After completion of the assessment, the debt counsellor must submit form 17.2 to all the
affected credit providers and all registered credit bureaux within 5 business days;

(11) When making a determinatim; in terms of sections 79(3)(b)(ii) and 80(3)(b)(ii), the value

of a credit guarantee is 0.

Letter of rejection
25. If a debt counsellor finds that a consumer is not over-indebted and makes a finding in terms of
section 86(7)(a) of the Act, the debt counsellor must provide the consumer with a letter of
rejection, containing the following information:
(1) Consumer’s full names, surname and identity number, if the consumer does not have an
identity number, the passport and date of birth;
(2) Name, contact details and NCR registration number of debt counsellor;
(3) The basis for finding the consumer not to be over-indebted, including —
(a) calculated income considered;
(b) statutory and other deductions considered;
(©) living expenses considered;
(d other debts considered.

(4) A copy of the assessment form;
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(5) A statement advising the consumer of his/her right to approach the court in terms of
section 86(9) within 20 business days for an order to be declared over-indebted, have
agreements declared reckless and/or restructuring of his/her debt obligations;

(6) A statement advising the consumer that the application for debt review will be removed
from all registered credit bureaux within 5 business days which will result in credit

providers being entitled to take legal steps against the consumer.

Debt restructuring by court order
26.(1) An application in terms of section 86(9) of the Act must be submitted to court within 20
business days after the debt counsellor has provided the consumer with a letter of
rejection.
(2) The court may on application by the consumer and good cause shown, extend the 20
business day period.
(3) When making an application as contemplated in section 86(9), a consumer must complete
Form 18.

Clearance Certificate
217. A debt counsellor must issue a clearance certificate in Form 19 if the consumer has fully
satisfied all the debt obligations under every credit agreement that was subject to the debt

re-arrangement order or agreement, in accordance with that order or agreement



28 No. 28864

GOVERNMENT GAZETTE, 31 MAY 2006

Chapter 4

CONSUMER CREDIT AGREEMENTS

PartA
Pre-agreement disclosure

Pre-agreement statement and quotation for small agreements

28.(1) The pre-agreement statement and quotation given to a consumer in terms of section 92 (1)

@

€))

“4)

of the Act must comply with the following requirements:

(@

(b)

(©)

The pre-agreement statement and quotation may be contained in one document or
in two separate documents;

The pre-agreement statement and quotation must be in the format set out in
Form 20;

For purposes of electronic or telephone originated pre-agreement statements and
quotation for small agreements, the electromagnetic recording and transcribing of
documents will be sufficient, provided that the consumer is supplied with copies

of the documents within a reasonable time.

If any section of the pre-agreement statement and quotation as prescribed in this section

does not apply to the particular type of credit agreement, such section may be omitted

from the statement.

If any category of fee or charge that is provided for is not levied by the credit provider, or

if no security, insurance or similar requirements are made by the credit provider, the

sections dealing with such matters may be omitted.

The following definitions will apply to Form 20, in respect of credit facilities that meet the

criteria for small agreements:

(a)
(b)

Credit advanced must reflect the total value of the credit facility;
Instalment must reflect the minimum instalment required per the agreement, on
the assumption that the total amount of the facility is utilized on the first day of

the agreement; and
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©

Total of all instalments must reflect the total of all instalments plus the full
repayment of the facility at the end of 12 months or at the end of the term of the

agreement, whichever is the earliest.

Pre-agreement statement and quotation for intermediate or large agreements

29 (1) The quotation given to the consumer in terms of section 92(2) of the Act must comply with

the following requirements:

(2)

(®

(©)
@

the quotation must be in the format set out in Form 20.1, or may be in the format
of Form 20 if the Credit Provider provides both small and intermediate credit
agreements with similar features, or in any other form complying with (c) and (d)
below;
the quotation may be contained in the same document as the pre-agreement statement
or in a separate document, provided that if the quotation is included in the same
document as the pre-agreement statement, the quotation must be on the first page of
that document;
the quotation must be in a bordered text box and headed “Quotation™;
the information required to be disclosed in the quotation is:
(i) principal debt;
(ii) proposed distribution of principal debt with reference to items listed in
section 102(1)(b) to (f) of the Act and specify any other;
(iii)  other ongoing credit costs;
(iv)  service fee and whether it is paid monthly, annually or on any other basis
as prescribed in section 101(1)(c) of the Act;
W) initiation fee;
(vi)  rand value of interest;
(vii)  residual or final amount payable (if any);
(viii) total cost of the proposed agreement;
(ix)  annual interest rate;
x) state the basis for any costs payable under section 121(3)(b)(i) of the Act,
if applicable;
(xi)  state the reasonable rental to be charged in terms of section 121(3)(b)(ii)
of the Act if applicable;
(xii) Number of installments to be paid;
(xiii) Installment amount.
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@

3)

For purposes of electronic or telephone originated quotation or pre-agreement statement
for intermediate and large agreements, the electromagnetic recording and subsequent
transcribing of the quote or pre-agreement statement will be sufficient, provided that the
consumer is supplied with a copy of the quote or pre-agreement statement within a
reasonable time.

The following definitions will apply to Form 20.1, in respect of credit facilities

(a) Credit advanced must reflect the total value of the credit facility;

(b) Instalment must reflect the minimum instalment required per the
agreement, on the assumption that the total amount of the facility is
utilized on the first day of the agreement; and

(c) Total amount repayable per Part C must reflect the total of all
instalments plus the full repayment of the facility at the end of 12
months or at the end of the term of the agreement, whichever is the

earliest.

PartB

Form of credit agreements

Prescribed form for small agreements

30.(1)

@

3)

A document that records a small credit agreement must contain all the information as
reflected in Form 20.2.

The information listed in From 20.2 may be disclosed in the order of choice of the credit
provider.

For purposes of electronic or telephone originated small agreements, the electromagnetic
recording and transcribing of the agreement will be sufficient, provided that the consumer

is supplied with a copy of the agreement within a reasonable time.

Requirements for intermediate or large agreements

31(1)

The following requirements are prescribed in terms of section 93 of the Act in respect of
all categories of intermediate and large agreements including developmental credit
agreements:

(a) All the information that is disclosed in a credit agreement must be comprehensive,

clear, concise and in plain language;
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(b) The credit agreement may be set out in one or more documents, provided that if it
is set out in more than one document, the document signed by the consumer, must
incorporate all other documents by clear reference and a copy of all documents
must be given to the consumer;

(c) The lettering of the credit agreement must be legible and clear enough to ensure
that it remains legible and clear if photocopied or faxed;

()} The lettering of the matters that are required to be disclosed in terms of sub-
regulation (2) must be given equal prominence to the body of the rest of the
document;

(e) If the quotation does not form part of the credit agreement, the information that is
required to be disclosed in the quotation must be disclosed in the credit agreement
on the first page of the agreement in a bordered tabular format titled “Cost of
Credit™;

® In the Cost of Credit table, the credit provider must also disclose the information
prescribed in sub-regulation (2)(j) and (k).

(2) Intermediate and large agreements must contain the following information, if applicable:

(a) The type of agreement;

(b) The credit provider’s name, contact details and registration number with the
National Credit Regulator;

©) Cost of credit reflecting the following:

(i) The amount of the principal debt, including the amount deferred in terms
of the credit agreement as well as the nature and amount of the following
fees and charges where they have been included in the principal debt in
terms of the credit agreement:

(aa)  the cost of an extended warranty agreement;

(bb)  delivery, installation and initial fuelling charges, limited to the
actual cost of these items;

(cc)  connection fees, levies or charges;

(dd)  taxes, license or registration fees.

(ii) If the amount deferred in terms of the credit agreement is not
ascertainable, the maximum amount deferrable;

(iii)  The proposed distribution of the principal debt and to whom each amount

is to be paid;
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(iv)  If the distribution of the amount deferred in terms of the credit agreement
is subject to conditions, such conditions;

W) If the credit is provided by the supplier of goods, immovable property or
services, the cash price of such goods, immovable property or services.

(vi)  The amount of any initiation fee;

(vii)  The option of having the initiation fee paid upfront;

(viii) The amount of any service fee;

(ix)  The basis upon which service fee is payable, if annual, an indication that it
will be added to the outstanding balance;

x) The annual rate at which interest is levied in respect of the agreement,
expressed as a percentage and calculated in accordance with
Regulation 40;

(xi)  The rand amount of interest charges over the term of the agreement, based
on the rate at inception of the agreement in the case of a variable interest
rate;

(xii) Whether fhe interest rate is fixed or variable, and if variable, the reference
rate to which the interest rate is fixed;

(xiii) The nature ofyany insurance contract entered into, pursuant to section 106
of the Act;

(xiv) The nature of any additional insurance contract entered into, pursuant to
section 106 of the Act;

(xv)  The cost to the consumer of the insurance provided,

(xvi) The amount of any fee, commission, remuneration or benefit receivable
by the credit provider or any other person in relation to the insurance;

(xvii) The consumer’s right to waive a policy proposed by the credit provider
and substitute a policy of the consumer’s own choice, subject to section
106 of the Act;

(xviii) The cost of additional insurance and whether such cost is charged by
monthly or annual premiums;

(xix) The amount of any default admfnistration charges which may be imposed
on default by the consumer or the manner in which such charges will be
calculated;

(xx)  The circumstances in which such default administration charges will be

imposed;

28864—1
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(xxi) The amount of any collection costs which may be charged in respect of
the enforcement of a consumer's monetary obligations in terms of the
credit agreement or the manner in which such costs will be calculated;

(xxii) The circumstances in which such collection costs will be charged.

(<)) All fees levied by the credit provider must be disclosed in the agreement together
with the date on which they will be levied and any other information relating to
the charging of such fees;

(e) If the amounts that have to be disclosed are not ascertainable, the credit provider
must disclose such amounts based on estimated information, provided that such
estimates are reasonable in the circumstances of the proposed credit agreement;

® If the amounts disclosed are based on estimated information, the credit provider
must clearly disclose this to the consumer by indicating which amounts are based
on estimated information and disclosing such estimated information;

(2 The sum of the amounts disclosed in respect of the initiation fee, service fee,
interest and cost of credit insurance, provided that, to the extent that any amount is
not ascertainable, the credit provider must clearly indicate the method of
calculating the amount;

(h) The sum of the principal debt, initiation fee, service fee, interest and cost of credit
insurance, provided that, to the extent that any amount is not ascertainable, the
credit provider must clearly indicate the method of calculating the amount;

(i) If the interest rate or credit fees and charges that are payable in terms of the
agreement may be changed, a statement to that effect must be disclosed together
with the manner and the timeframes within which the consumer must be notified
of any changes to the interest rate or fees and charges in accordance with section
104 of the Act;

() The amount of the repayment(s) or if not a fixed or determinable amount, the
method of calculating the repayment amount;

k) If fixed or determinable -

@) the number of repayments;

(ii) the frequency of the repayments;

(iii)  when the first repayment is due;

(iv)  if all repayment amounts are not equal, how will they differ;

) the total amount of all repayments;

(vi)  the term or duration of the agreement;

G06-052329—2 28864—2
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)

(m)
(n)

(0)

()]
@

)

()

®

(W

)

W)

The frequency with which the consumer will be provided with a statement of

account;

The manner in which the statement will be provided;

If the credit provider has taken any form of security or mortgage in respect of the

repayment of the loan, a description of the security or asset mortgaged;

Details of the implications of default by the consumer;

Details of the process that will be followed on default;

A statement notifying the consumer as comprehensively as reasonably possible

about the information sharing practices in credit reporting, which must contain the

following information:

(i) confirmation by the consumer that the credit provider may transmit to the
credit bureau data about the application, opening and termination of an
account;

(ii) the fact that information on non-compliance with terms and conditions of
the credit agreement is transferred to the credit bureau;

(iii)  the name and contact details of the credit bureau or credit bureaux to
which the information is transferred;

(iv)  the fact that the credit bureau provides a credit profile and possibly a
credit score on credit worthiness of the person subject to the record;

A statement of the consumer’s right to:

(i) contact the credit bureau;

(ii) have the credit record disclosed; and

(iii)  correct inaccurate information;

If applicable, the consumer’s right to rescind the credit agreement in terms of

section 121 of the Act;

The right of the consumer to terminate the credit agreement in terms of section

122 of the Act;

A statement of the consumer’s or guarantor’s right to settle the agreement together

with an explanation of the manner in which the amount required to settle the credit

agreement is calculated in terms of section 125 of the Act;

The right of the credit provider to terminate the credit agreement in terms of

section 123 of the Act;

A statement of the consumer’s rights to:

6)) resolve a complaint by way of alternative dispute resolution;
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)

C))

(ii) file a complaint with the National Credit Regulator; or
(iii)  make an application to the Tribunal;

x) If applicable, the consumer’s obligations to disclose the location of goods in terms
of section 97 of the Act;

4% If applicable, the consumer’s right to surrender goods in terms of section 127 of
the Act together with a description of the process to be followed in surrendering
goods in terms of section 127 of the Act;

(2) If applicable and as prescribed in terms of section 94 of the Act, the contact
number at which a consumer may report the loss or theft of a card, personal
identification number or other device and the extent of the consumer’s liability for
purchases charged to that facility after the card, personal identification code or
number or other device has been lost or stolen;

(AA) A statement of the consumer’s right to prepay any amount under a credit
agreement in terms of section 126 of the Act;

(BB) A statement of the consumer’s right to apply to a debt counsellor to be declared
over-indebted in terms of section 86 of the Act, and the process to be followed;

(CC) Contact details of the National Credit Regulator and the Tribunal, and in the case
of the credit provider"being a regulated financial institution, the contact details of
the adjudicator responsible for that institution.

If any item set out in this regulation is dependant on the portion or amount of the credit

utilised by the consumer, the maximum utilisation must be assumed for purposes of the

required disclosure.

For purposes of electronic or telephone originated documents, the electromagnetic

recording and transcribing of the documents will be sufficient, provided that the consumer

is supplied with copies of the agreement within a reasonable time.

Unlawful provisions of a credit agreement

32.

The following common law rights or remedies that are available to a consumer may not be
waived in a credit agreement:

(a) Exceptio errore calculi;

(b) Exceptio non numerate pecuniae.

(c) Exceptio non causa debiti
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Credit Insurance

33.(1)

@

€))

If a credit provider proposes the purchase of a particular policy as envisaged in section
106(4) of the Act , such credit provider will disclose to the consumer the information set
out in Form 21;

If a consumer exercises the right under section 106(4)(a) to substitute an insurance policy
of the consumer’s choice, the credit provider may require the consumer in terms of section
106(6)(a) and 106(6)(b) to compete Form 22 and Form 23;

A credit provider is permitted to include the information as set out in Forms 21, 22 and 23
in its credit agreement, provided that the consumer’s attention is drawn to the contents of

these provisions.

Disclosure of location of goods

34.(1)

@

3

In respect of a credit agreement to which section 97 of the Act applies, the consumer must
disclose any changes concerning the matters listed in section 97(2) in writing to the credit

provider within 10 business days after the change and deliver it to the credit provider;

"When disclosing such a change, the consumer must complete Form 24 or provide the

following information to the credit provider:

(a) name of the consumer;

(b) a reference number or account number provided by the credit provider;

© the date upon which the change was effective; and

(d the date of the disclosure.

On request by the credit provider, messenger of the court or the deputy sheriff, as
contemplated in section 97(3), the consumer -

(a) must provide the information in writing by completing Form 25; or

(b) may otherwise provide the information orally.

Statement of account

35.

A statement of account in respect of a small agreement must be in Form 26 or must
contain the following information:
(@) The details of the credit provider, including:

(i) the name of the credit provider

(ii) the trading name of the credit provider, if any

(iii)  the credit provider’s registration number issued by the National Credit

Regulator
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(b)

(c)
@
©

®

(®

(iv)  the physical address and postal address of the credit provider

W) the telephone number of the credit provider

(vi)  where relevant, the details of the bank account into which the consumer’s
payment must be made, including name of bank, account number, branch
code and reference number;

The details of the consumer, including

() the consumer’s name

(ii) the consumer’s account number or reference number

(iii)  the consumer’s address;

The date of the statement;

The period covered by the statement;

Details of the agreement including (if applicable):

(i) the principal debt

(i) the annual rate of interest

(iii)  the installment amount

(iv)  the frequency of the installment

V) the balance oqtstanding at the date of statement

(vi) whether the account is in arrears, and if so, the amount of such arrears;

A summary of the transactions that occurred during the period of the statement,

including the total amount debited or credited to the account in respect of the

following:

@) payments received

(ii) fees levied

(iii)  interest accrued

(iv)  insurance costs levied

W) collection costs levied

(vi)  default administration costs levied

(vii)  legal fees incurred;

A detailed statement of each transaction that occurred during the period of the

statement including the following:

@) closing balance from the previous statement

(ii) the date of each transaction

(iii)  adescription of the transaction
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(iv)  the amount of the transaction and whether it is a debit or credit on the
account
) a running total

(vi)  the closing balance.

Changes to interest

36. A notice by the credit provider to the consumer of a change in a variable interest rate as

contemplated in section 104(3)(a) of the Act, must also provide the following information:

(@)
(b)
©

the date on which the change took effect, or will take effect;
total interest payable under the agreement in Rand value, if ascertainable;

monthly interest payable in Rand value, if ascertainable.

Consumer’s right to rescind a credit agreement

37. A notice by the consumer to the credit provider to terminate a credit agreement in terms of

section 121(2) of the Act must be given in writing and delivered by hand, fax, e-mail or

registered mail to an address specified in the agreement, alternatively the credit provider’s

registered address.

Charges to other accounts

38. A notice to a consumer of a charge or series of charges to be made to another account as

contemplated in section 124(2) of the Act must be given to the consumer in Form 27

before the charge or first charge of the series will be made, or must be recorded

electromagnetically, transcribed and delivered to the consumer and must include the

following information:

(a)

(b)
©
(@)
©
®
@

a reference to the written direction by the consumer authorising the charge or
series of charges, as contemplated in sections 124(1) and 90(2)(n) of the Act;

the account against which the charge or series of charges will be made;

the obligation that the charge or series of charges is intended to satisfy;

the account to which that obligation relates;

whether the charge is a single charge or a series of charges;

the amount or amounts of the charge, and the method of calculation; and

the date on which the charge or first charge in the series will be effected.
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Definitions

39.

CHAPTERSS
INTEREST AND FEES

Part A
Interpretation

In this Chapter-

(1) “Deferred amount” means any amount payable in terms of a credit agreement the
payment of which is deferred and upon which interest is calculated, or any fee, charge or

increased price is payable by reason of the deferment, and

(a) the deferred amount includes
@) any obligation of the consumer that is deferred as per section 8(3) and
section 8(4) of the Act;

(ii) in respect of incidental credit agreements,

(aa)  the amount on which a supplier of goods or services charges

interest or a late payment fee, per section 5(2)(a), or

(bb)  the lower price in respect of the agreements referred to in section

5(2)b);
(iii)  the amounts referred to in section101(1)(b) to section101(1)(g) inclusive;
(iv)  the amounts referred to in section 102(1)(b) to section 102(1)(f);

M) the deferred amount is reduced by any amount paid towards the settlement of the
deferred amount, or an amount credited to the deferred amount, at the time that

such payment is made, or credit falls due, and

(c) the date from which an amount becomes part of the deferred amount, is the date
upon which such an amount becomes due or may be levied, subject to the

limitations specified in the Act and these regulations.
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(2) “short term credit transaction”

(a) means a credit transaction
@) in respect of a deferred amount at inception of the agreement not
exceeding R8,000; and

(ii) in terms of which the whole amount is repayable within a period not

exceeding 6 months; and

(b) in terms of which an amount of money was disbursed to the consumer, to be

utilised at the sole discretion of the consumer, and
() includes pawn transactions,

(d) but does not include credit transactions in respect of which the agreement is

conditional upon

@) the amount deferred being paid by the credit provider directly or indirectly

to a person or. juristic person that is related to the credit provider; or

(ii) the amount deferred being paid by the credit provider to a person or
Juristic person other than the consumer, except where such condition is

introduced by the consumer.

(3) “unsecured credit transaction” means a credit transaction in respect of which the
debt is not supported by any pledge or other right in property or suretyship or any other

form of personal security.

Part B
General Stipulations

Interest calculation 4

40.(1) Interest may be calculated daily and may be added to the deferred amount monthly, at the
end of the month, or
(a) if interest is added to the deferred amount at an earlier day than the last day of the

month,
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@) this earlier day may not be earlier than the date upon which the repayment
is due as per the agreement; and

(i) the rand amount of interest for the month must be calculated from the
previous date when interest was added to the deferred amount, until this
earlier day, and;

(iii)  interest may not be added to the deferred amount more than once in every
month;

M) interest may be added to the deferred amount periodically as defined in the credit
agreement, provided that such periods are no shorter than the number of days in
the month during which such interest is added; or

(c) in the final month of a credit agreement, interest due may be added to the deferred

amount on the final day of the agreement.

(2) The rand amount of interest for any particular day as referred to in (1),
(a) must be calculated as follows for any credit agreement other than short term

credit transactions:

Deferred amount for the day x interest rate

Number of days in the year

(b) must be calculated as follows for short term credit transactions:

Deferred amount for the day x monthly interest rate

Number of days in the month

(c) Where:

(1) the deferred amount for the day must be calculated as the average deferred
amount for the day, or as the deferred amount at a particular time in the day, as
defined per the credit agreement;

(ii) the interest rate must not exceed the maximum prescribed interest rate
applicable to the category of credit agreement concerned;

(ii)  number of days in the year may be interpreted as either 365, or as the actual

number of days in the particular year;
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(iv)  For short term loans, the number of days in the month may be interpreted as

either 30, or as the actual number of days in the particular month.

(3) The rand amount of interest for any particular month must be calculated by adding

“4)

the rand amounts of interest for all the days in that month;

The manner of calculation employed by any particular credit provider may differ from the
manner prescribed above, provided that the amount calculated by the institution for any
year may not differ by more than 0.1% from the amount that would have resulted if

calculated as prescribed in this section.

Dates upon which fees become due and payable

41.(1)

@

(€)

“4)

Initiation fees may be levied on the date stipulated in the agreement, but not earlier than

the date of approval of the credit application;

Monthly service fees may be levied at the end of the month to which they

relate;

Annual service fees may be levied at the earlier of -

(@) the end of the year to which such fees relate, or an annual date specified in the
credit agreement, or

(b) the termination of the agreement;

Transaction based service fees may be levied at the end of the month in which the

transaction occurred;

(5) In (2), (3) and (4) above, the respective fees may be added to the deferred amount at a

different day than the last day of the month, provided that this day is no earlier than the

day upon which interest is added to the deferred amount, as per regulation 40 above.
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Interest applicable to different products

Maximum prescribed interest and initiation fees

42.(1) The following maximum rates of interest will apply:

Table A: Maximum Prescribed Interest Rates

Sub-sector Maximum Prescribed Interest Rate

[Mortgage agreements [(RR x 2.2) + 5%] per year
[Credit facilities [(RR x 2.2) + 10%] per year
[Unsecured credit transactions [(RR x 2.2) + 20%] per year
[Developmental credit agreements

for the development of a small [(RR x 2.2) + 20%] per year

business

for low income housing (unsecured) [(RR x 2.2) + 20%] per year
|Short term credit transactions 5% per month
|Other credit agreements [(RR x 2.2) + 10%)] per year

2% per month

Ilncidental credit agreements

Where,

(a) RR indicates the reference rate, being the ruling SA Reserve Bank Repurchase

Rate,

(b) The interest rate on short term credit transactions and incidental credit agreements

must be disclosed as a monthly interest rate, in such disclosure as is required by

the Act and these regulations.
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) The following maximum limits will apply to initiation fees:
Table B: Maximum Initiation Fee
Sub-sector Maximum Initiation Fee
[Mortgage agreements {(a) R1,000 per credit agreement, plus, 10% of the amount of the
agreement in excess of R10,000
(b) But never to exceed R5,000.
[Credit facilities (a) R150 per credit agreement, plus, 10% of the amount of the agreement
in excess of R1,000
(b) But never to exceed R1,000.
EJnsecured credit a) R150 per credit agreement, plus, 10% of the amount of the agreement
ransactions in excess of R1,000
(b) But never to exceed R1,000.

El)evelopmental credit
greements

for the

H
i

Idevelopment of
i

a small business

a) R250 per credit agreement, plus, 10% of the amount of the agreement
in excess of R1,000
(b) But never to exceed R2,500.

i .
;;for low income

a) R500 per credit agreement, plus, 10% of the amount of the agreement

ousing in excess of R1,000
i(unsecured) (b) But never to exceed R2,500.
LShort term credit a) R150 per credit agreement, plus, 10% of the amount of the agreement
ransactions in excess of R1,000
(b) But never to exceed R1,000.
ther credit a) R150 per credit agreement, plus, 10% of the amount of the agreement
greements in excess of R1,000
(b) But never to exceed R1,000.
ncidental credit Nil
greements
Where,
(a) The amount of the agreement is the amount deferred in terms of the
agreement.
Supplementary conditions on the application of the maximum initiation fee

43.  The following

supplementary conditions shall apply on the application of the

maximum initiation fee:

(1) An initiation fee may be charged at the registration of a replacement mortgage in

respect of a

transfer from one credit provider to another, without there being a transfer

of ownership of the mortgaged property, only if —

@

the transfer is done at the request of the consumer; and
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M) the levying of the fee and the amount of the fee has been disclosed
to the consumer by the acquiring credit provider before the
consumer has agreed to the transfer.

) No initiation fee may be charged on credit agreements as envisaged in section
101(2).
3) Initiation fee may never exceed 15% of the principal debt.

Maximum service fee
44.  The maximum monthly service fee, prescribed in terms of section 105(1) of the Act, is
R50.
(1)  Where an annual service fee is levied, the applicable limit is
(a) the monthly limit on the service fee, multiplied by 12, and
(b) where the period for which the fee is levied is less than 12 months, the
monthly service fee multiplied by the number of months in such a period.
) If a service fee is payable on a transaction basis, or on a combination of periodic
and transaction bases, the total of such fees may not exceed the monthly or annual

limit.

Periodic review of limitations on fees and interest rates

45. The National Credit Regulator must —
1) perform a review of interest rates and cost factors at intervals of no more than 3
years and advise the Minister of any changes that may be required;
3} when making a recommendation to the Minister in terms of this regulation,
consider:
(a) ruling interest rates and fees;
b) cost of providing such credit;
©) the choice available to consumers in the particular category of credit
agreements, between different products and different credit
providers; and
) the impact upon access to finance for persons referred to in section

13(a) of the Act.
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PartD
Other fees, costs and charges

Default Administration Charges
46. The credit provider may require payment by the consumer of default administration

charges in respect of each letter necessarily written in terms of Part C of Chapter 6 of the
Act. Such payment may not exceed the amount payable in respect of a registered letter of
demand in undefended action in terms of the Magistrates’ Courts Act, 1944 in addition to

any reasonable and necessary expenses incurred to deliver such letter.

Collection Costs
47. For all categories of credit agreement, collection costs may not exceed the costs incurred

by the credit provider in collecting the debt -
(a) to the extent limited by Part C of Chapter 6 of the Act, and
(b) in terms of -

() the Supreme Court Act, 1959,

(ii) the Magistrates’ Court Act, 1944,

(iii)  the Attorneys Act, 1979; or

(iv)  the Debt Collector’s Act, 1998,

which ever is applicable to the enforcement of the credit agreement.

Other Charges
48. If the credit provider is entitled to charge any amount referred to in section 102(1)(b) to (e)

of the Act, the credit provider must not charge the consumer a higher price for any goods
or services provided to or arranged for the consumer than the price charged by that credit
provider for the same or substantially similar goods or services provided or arranged in the
ordinary course of business on the basis of a cash transaction. If no similar goods or
services are provided on the basis of cash transactions, the amount that may be charged
may not exceed the actual cost at which the credit provider could procure the goods or

services provided as per section 102(1) at fair market value in an arms length transaction.
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CHAPTER 6
DISPUTE RESOLUTION

Failed alternative dispute resolution

49, If an alternative dispute resolution agent fails to resolve a dispute as envisaged in section

134(5) of the Act, a certificate in Form 28 must be completed by the alternative dispute

resolution agent.

Initiating a complaint to the National Credit Regulator

50.(1) A consumer may lodge a complaint against a credit provider by:

(a)

(b)

submitting a completed Form 29 to the National Credit Regulator by fax, mail or
e-mail; or

contacting the National Credit Regulator telephonically.

(2) Telephonic and e-mail originated complaints may be lodged only by the complainant, not

by another person on behalf of the complainant.

(3) If a person completes and submits Form 29 on behalf of complainant, the complaint must

be accompanied by a written consent signed by the complainant.

(4) A third party may act on behalf of a complainant only if the complainant has consented in

writing.

(5) A consent contemplated in sub-regulation (4) must contain the following;:

(2)
(®)
©
@
(e)

name of the third party;

name of the credit provider;

full name and signature of the complainant;

date of signing of the agreement to which the complaint relates; and

details of the complaint.

Initiating applications to Tribunal

51. An application initiated by the National Credit Regulator to the Tribunal in terms of

section 137 of the Act must be in Form 30 and accompanied by -

(@)
(®)

the documents specified in Form 30; and

any additional information that the Tribunal considers appropriate in the

circumstances.
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Notice of non-referral
52. A notice of non-referral issued in terms of sections 139(1)(a) or 140(1)(a) of the Act must

be in Form 31.

Application for referral to a different consumer court or the Tribunal

53. An application to the Tribunal for an order that a matter be referred to a different
consumer court or to the Tribunal in terms of section 140(4) of the Act must be in Form 32
and accompanied by -
(@ the documents specified in Form 32; and
) any additional information that the Tribunal considers appropriate in the

circumstances.

Referral to the Tribunal

54.(1) An application to the Tribunal for an order in terms of section 141(2)(a) of the Act must be
in Form 33 and accompanied by —
(a) the documents speciﬂéd in Form 33; and
(b) any additional information that the Tribunal considers appropriate in the

circumstances.
(2) A referral to the Tribunal, whether by the National Credit Regulator in terms of section

140(1) of the Act or by a complainant in terms of subsection 141(1), must be in Form 32.
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Chapter 7

RECORD KEEPING AND REGISTERS

Part A
Record-keeping

Records of registered activities to be retained by registrants
55.(1) In addition to any records that must be kept in terms of the Act, a registrant must maintain

the following records relating to its registered activities, which records may be kept in

electronic format,

(@)

®

(©)

Debt Counsellors, in respect of each consumer:

@
(i)
(iii)
@iv)
™)
(vi)

application for debt review;

copy of all documents submitted by the consumer;

copy of rejection letter (if applicable);

debt restructuring proposal;

copy of any order made by the tribunal and/or the court;

copy of clearance certificate;

Credit Providers, in respect of each consumer:

@
(i)
(iii)
(iv)
{9
(vi)

(vii)

(viii)

application for credit;

application for credit declined;

reasons for decline of application for credit

pre-agreement statement and quote;

credit agreement entered into with consumer;

documentation in support of steps taken in terms of section 81(2) of the
Act;

record of payments made;

documentation in support of any steps taken after default by consumer;

Credit Providers, in respect of operations:

®
(ii)
(iii)

record of income, expenses and cash flow;
credit transaction flows;

management accounts and financial statements;
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()} Credit Bureaux,

@) All documents relating to disputes, inclusive of but not limited to:
a. documents from the consumer;
b. documents from the entity responsible for disputed information;
c. documents pertaining to the investigation of the dispute;

(ii) Correspondence addressed to and received from sources of information as
set out in section 70(2) of the Act and Regulation 18(7) pertaining to
issues of disputed information.

(2) Records that are required to be maintained in terms of the Act must be —
(a) maintained in paper or electronic format;
(b) readily accessible for a period of three years, subject to regulation 56.
(3) A record that is kept in electronic format must be reproduced in paper form within a
period of five business days after a request by the National Credit Regulator.
(4) If a person has appointed a third party to maintain the person’s records, as required by this
Act -
(@) that appointment does not absolve that person of any responsibility to maintain the
records in accordance with the Act; and
)] that person must ensilre that any records maintained by the third party will be
available without any undue delay.
(5) All records must be kept for a period of three years from the earlier of the date on which

the registrant created, signed or received the document.

Time for keeping records of credit applications and agreements by credit providers
56. The records required to be kept in terms of section 170 of the Act must be maintained for three
years -
(a) from the date of termination of the credit agreement; or
)] in the case of an application for credit that is refused or not granted for any reason,

from date of receipt of the application.
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Part B
Registers

National record of registration

57.(1) The register maintained by the National Credit Regulator as required in terms of

@

section 53 of the Act must include the following information as set out in Form 34:

@
(b)
©
@
©
®
(®
(h)
@

the registrant’s registration number with the National Credit Regulator;
the registrant’s full name;

the registrant’s trading name, if applicable;

the registrant’s identity number or registration number;

the activities which the registrant is permitted to engage in;

date of registration;

conditions of registration, if any;

whether the registration has been altered, and details thereof, if applicable;
the registrant’s contact details, including:

(i) physical address;

(ii) telephone number;

(iii)  fax number;

(iv)  e-mail address;

) contact person;

The National Credit Regulator must maintain a register of all persons whose registration

has been cancelled, which register must include the following information:

(@
(b)
()
(@
O]
®
(8)
(h)
®
G)

the person’s registration number with the National Credit Regulator;
the person’s full name;

the person’s trading name, if applicable;

the person’s identity number or registration number;

date of registration;

date of cancellation of registration;

reasons for cancellation of registration;

any conditions of registration, if applicable;

whether the registration had been altered, and details thereof,, if applicable; and
the person’s contact details, including:

(i) physical address;

(ii) telephone number;
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3)

@

&)

(iii)  fax number;

(iv)  e-mail address; and

) contact person.
The National Credit Regulator must maintain a register of all registrants registered with a
Provincial Regulator and must include the information as set out in Form 34.1.
The National Credit Regulator must permit any person to inspect the register, whether at
the office of the National Credit Regulator, or on its website, at no cost.
Any person may obtain copies of permitted information as provided for in section 14(c)(ii)

upon completing Form 35 and after making payment of the fees set out in Schedule 2.

Register of marketing options
58.(1) The register maintained by a credit provider as required in terms of section 74 (7) of the

@

€))

@

Act must contain the following records as set out in Form 36:

(a) the consumer’s name and account number;

b) the consumer’s contact details;

() the options selected by the customer; and

(d) the date upon which the consumer selected the options;

The register must be maintaim;d in written or electronic format, provided that the format is
accessible for inspection by the National Credit Regulator;

The records contained in the register must be maintained in the register until the consumer
account is closed;

If the consumer selects any of the options provided for in section 74(6), the records of

earlier selections must be retained for a period of 3 years.

Register of Agents

59.(1)

(2

The register maintained by a credit provider as required in section 163(2)(b) of the Act

must reflect the following records as set out in Form 37:

(a) the name and address of the agent;

b) the identity number of the agent, alternatively CIPRO or other official registration
number;

(c) the date of appointment of the agent; and

(d) a description of the activities which the agent is authorised to conduct.

The register must be maintained in written or electronic format, provided that the format is

accessible for inspection by the National Credit Regulator.
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(3) Ifan agent’s appointment has been terminated, the credit provider must:
(a) retain the records relating to that agent for a period of not less that 12 months from
the date of termination of appointment;

(b) ensure that the reason for termination is stated on the record.

Other Registers to be kept by Registrants
60. In addition to any registers that must be kept in terms of the Act and the information
specified in regulation 55, a registrant must maintain the following information relating to
its registered activities in a register, which register may be kept in electronic format:
) Debt Counsellors, in respect of each consumer:
(@ consumer’s full names and surname;
b) consumer’s identity number or, if the consumer does not have an identity
number, passport number and date of birth;
(c) date of application for debt review;
(d date of rejection letter issued (if applicable);
(e status of the case:
(i)  applied;
(i)  under assessment;
(iii)  restructured;
(iv)  process of payment;
(v)  settled; or
(vi) defaulted.
® date of clearance certificate issued;
(g if the consumer exits the debt restructuring prior to the debt being settled

in full, the reasons for doing so.

2) Credit Providers, in respect of each consumer:
(a) consumer’s full names and surname;
b) consumer’s identity number or, if the consumer does not have an identity
number, passport number and date of birth;
(c) date the loan was granted, amount, installment amount and number of
installments;

(d) defaults in respect of each agreement;
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©) date on which agreement was terminated, and whether such termination
was as a result of —
6} settlement;
(ii)  court judgment;
(iii)  written off as bad debt by the credit provider;
(iv)  transfer or cession;
(v)  other (specify).

3) Credit Bureaux, in respect of each consumer on whom information is retained:
(a) source of the information;
(b) date of submission of information;
(c) contents of information that was submitted;
(d) to whom was the information released;
(e) for what purpose was the information released;
® when was the information released;

(g) what information was released.

Identity card of agents
61. An identification card provided to an agent in terms of section 163(2) of the Act must be

in Form 38.
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CHAPTER 8
COMPLIANCE AND REPORTING

Part A
Registered credit providers’ compliance reports

Statutory Reporting
62.(1) A credit provider must submit the following to the National Credit Regulator -
(a) Compliance Report
(b) Statistical Returns
(©) Annual Financial and Operational Return
(d) Assurance Report

(2) Any information that is required to be reported to the National Credit Regulator must be
accurate and complete, and must fairly present the activities and status of the credit
provider;

(3) Any financial information that is required to be reported to the National Credit Regulator
must be prepared in accordance with generally accepted accounting practice as applied by
that entity in the preparation of its financial statements;

(4) Ifrequested by the National Credit Regulator, an analysis of any item contained in the
forms prescribed in these regulations must be furnished to the National Credit Regulator

within 20 business days after such request.

Compliance Report
63.(1) A credit provider must complete and submit a compliance report to the National Credit
Regulator on an annual basis within 6 months after the financial year-end of the credit
provider;
(2) The National Credit Regulator must issue guidelines on the format and contents of this
report.
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Statistical Return
64.(1) A credit provider whose annual disbursements exceed R 15 million must complete and
submit the statistical return in Form 39 to the National Credit Regulator in respect of the
quarters and by the due dates set out in the table below; v
(2) All other credit providers must complete and submit the statistical return in Form 39 to the
National Credit Regulator by the 15® of February each year for the period 1 January to 31

December.
Quarters | Reporting period Due Date for Statutory Reporting
Quarter 1 1 January — 31 March 15 May
Quarter 2 1 April — 30 June 15 August
Quarter 3 1 July - 30 September 15 November
Quarter 4 1 October — 31 December 15 February

Annual Financial Statements
65. A credit provider must submit its annual financial statements including the auditor or
accounting officer’s report to the National Credit Regulator, within 6 months after the

credit provider’s financial year-end;

Annual Financial and Operational Return
66. A credit provider must submit an annual financial and operational return in Form 40 to the
National Credit Regulator, within 6 months after the registered credit provider’s financial

year-end.

Responsibility for Assurance Engagement

67.(1) A credit provider must require an accounting officer or auditor to conduct an assurance
engagement in terms of regulation 68;

(2) If a credit provider is not required by statute to appoint an accounting officer or auditor,

the credit provider must appoint a member of one of the following professional bodies:
(a) South African Institute of Chartered Accountants (SAICA)
(b) Commercial and Financial Accountants (CFA)
(c) South African Institute of Secretaries and Administrators (ICSA)
(d Institute of Administration and Commerce (IAC)
(e) Chartered Institute of Management Accountants (CIMA),
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to report on the credit provider’s financial statements and to conduct the assurance

engagement in terms of Regulations 68.

Assurance Engagement
68.(1) A credit provider must require the person appointed in terms of regulation 67 to perform
an assurance engagement in accordance with guidelines to be issued by the National
Credit Regulator and issue a report to the National Credit Regulator on the basis of that
person’s findings with regard to that engagement;
(2) A credit provider must submit the report contemplated in (1) to the National Credit
Regulator within 6 months after the credit provider’s financial year-end.
(3) The National Credit Regulator must issue guidelines in respect of —
(a) the procedures which the person must follow in performing such assurance
engagement, and
(b) the format and content of the report which must be compiled based on the

engagement.

Part B
Debt counsellor compliance reports

Annual compliance report and statistical return by debt counsellor
69.(1) A compliance report submitted by a registered debt counsellor must be submitted in
Form 41 to the National Credit Regulator by the 15 of February each year for the period
1 January to 31 December.
(2) All registered debt counsellors must complete and submit the statistical return in Form 42

to the National Credit Regulator in respect of the quarters and by the due dates set out in

the table below:
Quarters | Reporting period Due Date for Statutory Reporting
Quarter 1 1 January — 31 March 15 May
Quarter 2 1 April — 30 June 15 August
Quarter 3 1 July — 30 September 15 November
Quarter 4 1 October — 31 December 15 February
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PartC
Credit bureau compliance reports

Annual compliance report by credit bureau

70. A compliance report submitted by a registered credit bureau in terms of section 52(6) of
the Act must be submitted in Form 43 to the National Credit Regulator by the 15® of
March each year for the period 1 January to 31 December.

Quarterly synoptic report by credit bureaun
71(1) A credit bureau must submit a quarterly report on:
(a) The total number of complaints received;
(b) The nature of the complaint, classified as defined by the National Credit
Regulator;
(©) Number of complaints that were found to be valid, partially valid and invalid,
respectively;
(d) Number of complaints resolved and outstanding; and
(e) The nature and validity of complaints, in categories such as:
() inaccurate or incorrect information
(ii) insufficient or incomplete information
(iii)  outdated information
(iv)  double listing
4] incorrect merging of information
(vi)  consumer withdrew complaint;
(2) Interms of section 70(5) of the Act, a registered credit bureau must submit to the National
Credit Regulator periodical synoptic reports in Form 44 in respect of the quarters and by
the due dates set out in the table below:

Quarters | Reporting period Due Date for Reporting
Quarter 1 1 January — 31 March 15 May

Quarter 2 1 April — 30 June 15 August

Quarter 3 1 July — 30 September 15 November

Quarter 4 1 October — 31 December 15 February
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PartD
Insurers’ Periodic Synoptic Report
Submission of periodic synoptic report by insurers
72.(1) Submission of period synoptic reports by insurers shall be done by completing Form 45
and submitting it to the National Credit Regulator.
(2) The synoptic report must be submitted in respect of the quarters, within 30 days after the

end of the quarter, as set out below:

Quarters | Reporting period
Quarter 1 1 January — 31 March
Quarter 2 1 April - 30 June
Quarter 3 1 July — 30 September
Quarter 4 1 October — 31 December
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Chapter 9

TRANSITIONAL PROVISIONS

General preservation of regulations, rights, duties, notices and other instructions
73. A registration issued in terms of section 15A of the Usury Act 1968 (Act No. 73 of 1968)
remains valid until the earlier of
(1) the date when section 105 of the Act becomes effective;
(2) date of deregistration, or

(3) date of cancellation of such registration.
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Chapter 10
PRESCRIBED FORMS
Forms
74. Forms prescribed for purposes of these Regulations are set out in Schedule 1 to the
Regulations.

Use of Forms

75.(1) If a prescribed form of words or expression is used in conjunction with other information
in a document, the document must be designed in such a manner that the prescribed form
of words or expression are:

(a) clearly distinguishable from the other information in that document; and

b) at least as prominent, in respect of size and legibility, as the other
information in that document.

(2) Ifaprescribed form is used in conjunction with another prescribed form, each must clearly
be distinguishable from the other.
(3) A registrant may include its ylogo or letterhead on a prescribed Form, subject to sub-

regulation (4).

(4) If a form of document is prescribed by these regulations —

(a) it is sufficient if a person required to prepare such a document does so in a form
that satisfies all the substantive requirements as to content and design of the
prescribed form; and

(b) any deviation from the prescribed form does not invalidate the document unless
the deviation —

@) fail to satisfy the requirements set out in paragraph (a);
(ii) negatively affects the substance of the document; or

(iii)  is deceptive or misleading.

Electronic submission of Forms
76. Any Form that has to be submitted to the National Credit Regulator may be submitted

electronically.
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Schedule 1

PRESCRIBED FORMS
Form No. Section Description
1 4(1)(d) Application for exemption by the Minister
2 45(1) Application for registration as credit provider
3 41(1) Application for supplementary registration
4 44(1) Application for registration as debt counselor
5 43(1) Application for registration as credit bureau
6 47(3)(a) Notice when registrant becomes disqualified
7 48(3) National Credit Regulator imposing conditions of registration
8 49(1)(a) Registrant requesting new conditions
9 52(1) Certificate of registration
10 58 Notice to cancel
11 25(1)(b) Certificate to inspectors / investigators
12 54(1) Notice of non-compliance to unregistered entities
13 55(1) Compliance notice to registrants
14 56(1) Objection notice
15 78(2) Reporting to National Credit Regulator on loans excluded from reckless provisions
16 86(1) Application for debt review
17.1 86(4)(b) Notification to credit provider and credit bureau by debt counsellor of application for debt review
17.2 Notification to credit provider and credit bureau by debt counsellor of rejection or restructuring
18 86(9) Application to court for debt review by consumer
19 71(2)(b)(i) Clearance certificate
20 92(1) Pre-agreement statement and quotation for small agreement
20.1 92(2) Quotation for intermediate and large agreements
20.2 93(2) Small agreements
21 106(5)(b) Disclosure to consumer in respect of insurance
22 106(6)(a) Authorisation by consumer to credit provider in respect of insurance
23 106(6)(b) Nomination & authority granted by consumer to insurance company
24 97(2) Notification of change to credit provider
25 97(3) Notification of change
26 109(2) Statement of account for small agreements
27 124(2) Notice of charge to other account to consumer by credit provider
28 134(5) Failed Alternative Dispute Resolution certificate
29 136(1) Complaint form
30 137(1) Application by National Credit Regulator to National Consumer Tribunal
31 139(1)(a) Notice of non-referral
32 140(4) Application to National Consumer Tribunal
33 141(2)(a) Application to National Consumer Tribunal
34 53(1) National Credit Regulator’s register of registrant
34.1 53(1)(b) National Credit Regulator’s register of provincial registrants
35 14(c)(ii) Request for info in registries
36 74(7)(a) Register of marketing selection made by consumer
37 163(2)(b) Register of Agents
38 163(2)(a) Agents' Identity card
39 Credit provider’s statistical return
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40 Credit provider's annual financial and operational return
41 Compliance return for debt counsellors

42 Statistical return for debt counsellors

43 Credit bureaux’ annual compliance

44 70(5)(a) Credit bureaux’ synoptic report

45 16(2)(a) Insurers' periodic synoptic report
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NCR Form 1

NATIONAL CREDIT REGULATOR

APPLICATION FOR EXEMPTION BY THE MINISTER IN TERMS OF SECTION 4(1)(d)

OF THE NATIONAL CREDIT ACT 34 OF 2005
Name Of APPUCANT ......oo i tiee ettt ettt e R e e

AdAress Of APPHCAIIE ... .o et e ettt et e
1 B 0) o SO OO PSSP PP
NN OF CTAIt PTOVIART .. ...\ttt ot e ettt e e e s ae et e e e e s e e n e st a e e e e e e £t eaa e e cn s e msan s e n e n e e oo neeen

Address Of Credit PrOVIAeT .........iieii ittt e et e ettt e e e e e e e e e e e

1, the above mentioned Applicant, hereby request approval from the Minister of Trade and Industry to exempt the proposed
credit agreement to be entered into between myself and the abovementioned credit provider located outside of the Republic
of South Africa.

The parties t0 the AETEEINETIE: ..., ... ..\t i ittt ettt b e e e bt b e e e
The t7pe of CrEdit AETERINENL ..., .ot ittt e ettt et e e ce s e e oo e e et e e
The amount of CTedit TrANSACUON .............ccoierrirriaieriereraersaseeaaassaeetrnn ettt eeaeaeeeeesane s et an bt ara e aereesane s e s e e s e snaneaenes

The general terms and CONAIONS, ............coiiiiiiirii ot e e e

Signed at [place] ... on this [day] ................... of [month]......cccooveuviniicninnns of [year]...............

28864—2



STAATSKOERANT, 31 MEI 2006 No. 28864 65

NCR Form 2

NATIONAL CREDIT REGULATOR

APPLICATION FORM FOR REGISTRATION AS A CREDIT PROVIDER IN
TERMS OF SECTION 45 OF THE NATIONAL CREDIT ACT 34 OF 2005

General information

The applicant must submit the completed application form, together with the required documentation and application fee to the
National Credit Regulator.

PART 1 — APPLICANT’S INFORMATION
Instructions:
L. Name Of @PPHCEIL .....oiuvve ittt ettt s e oo ez 2 e oe e s e e e e £t
2. Trading name of @PPHCANT .........cc.oiiiiuiiiiiti e e e
3. Legal Status

31 Individual ... e

B2 THUSE ettt e e e e

3.3 Private COmMPany ...............ccoeeeeevviinnnnnn. .......................

3.4 Public COMPANY.......ccveieiiiiiiieeiieeiirre st ese e ceeerenierieaes

3.5 Partnership ......coovvireeeeeiieriiieii e

3.6 Close COrporation ...............eeeererreearianinerariininineeenennenes

3.7 Co-OPEIALIVE ..ot

3.8 OHher (SPELIEY) ...t ittt e
4. CIPRO/other official TegiSration MUIMIDET .. ..........iiiiii ittt ce et s a et e e n e e e e ae s e s e e s
5. Date of commencement Of fTAQINE .......ooeuimimiiir e e e
6. FINANCIAL YEAT-FILA .......o i ereeee e ieee i ettt s s e e e s e oo et s oot see et et e a e a e e
7. Income TaX TegiSIrAtioN TIUIIDET ... oot ittt it s oo e e et e e st e st e s e e e bbb ee s ens e
8. VAT registration mumber (f applicable) ...
9. Which, if any, other regulated activity does the applicant engage in?

9.4 Financial AdVISOTY .......c.oooiiiiiiiiiiiiii e
0.5 Other (SPCHIY) ....oeeiiii ettt e e e e

G06-052329—3 28864—3
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10. Contact detail of the Applicant
Physical Address

Fax number ( )

e-mail address (if applicable)

11. Contact person

Telephone number (office) ( )

e-mail address (if applicable)

12. Auditor / Accounting Officer

Name of Firm

Postal Address

Name of Auditor or Accountant

Telephone number ( )

Fax number ( )

e-mail address (if applicable)

Practice number

Name of professional body registered with
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Name of COmPANce OfICRI ... . ..viuiiiiieiieit ettt et ee s e
Telephone number ( ) IO OO PO PSSR PP PP
Fax number ( ) 2 PP PO RO PO PO UPOPRIR
e-TNAIL AAATESS ... oottt e et e e e e e e s e ettt e e e e e e e
If external compliance officer, name of firT ...
POSEAL AQAIESS ... iii ittt ettt re e e st e e eeeae e e e et e e e e e e e et e et
Telephone number ( ) RO Sy SO SR PPN
14. Products

14.1 Mortgage agreements .............ccovvreriiireeiiniiiee e eeas

14.2 Credit facilities ..........cocooviiii e

14.3 Unsecured credit transactions ..............cc..ccccoeriererineniosn

14.4 Vehicle finance ................ccooiniii

14.5 Clothing retail ...

14.6 Furniture retail ...........ccooeivinnenniiiinnn Tee e

14.7 Pawnbroking .........cooveeiiiiiiiiiiiiiiieie e

14.8 Developmental Credit ..........ccccocriiiiiiiiiiiieeiieiciirans

14.10 Other products, SPeCify .......ccovvvmvveriieeieiiriiiannniiiiin

15. Which of the following ancillary financial products does the Applicant sell in conjunction with its credit products?

15.1 Life INSUFANCE ....\ooiiiiiiei i
15.2 FUneral COVET ........c.ovvuiiiineinereeenieaieeennine e
15.3 Credit Life Insurance .............cccccoviioiiicerennanncnennn.
15.4 Short term INSUTance .............ccoocovniieerineiinnneaenaa.n

15.5 Other, SPecify.........oocvriieviiariiiriiiniien e

16. In terms of section 63 of the National Credit Act 34 of 2005, a credit provider must make a submission to the National
Credit Regulator to make documents available to consumers in at least 2 official languages.

Description of main area in
which you operate with reference
to area with in the province: ...,

Ist Language: e
2nd Language: =

If more than 3 areas, add additional pages.
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17. Compliance with section 48(1)(2) and (b) of the National Credit Act.

17.1 Please indicate the Applicant’s commitments, if any; made with regard to the Broad Based Black Economic
Empowerment Act, 2003 (Act No. 53 of 2003) (add additional pages if required) ..............c...cooconiiii .

17.2 Please indicate the Applicant’s commitments, if any, made with regard to the combating of over-indebtedness
(add additional pages if required) .......... ... s

PART 2 - FINANCIAL INFORMATION

The following financial information must reflect the value of credit agreéments as defined in the National Credit Act. It should
exclude credit agreements to which the Act does not apply as indicated in Section 4.

1. Net value of loan book as at the end of the most recent financial yearend .............cc.oooeiviiiiiiiiiiiineciaeee e, R
2. Total number of credit agreements that made up the loan book as at the end of the most recent financial year...................
3. Total value (principal debt) of credit agreements entered into during the most recent financial year...................... R
4. Total number of credit agreements entered into during the most recent financial year......................coci

PART 3 - MEMBERS, DIRECTORS, TRUSTEES, PARTNERS AND GENERAL MANAGERS OF THE APPLICANT
1. For the purpose of Part 3 and Part 7, refer to the definition of “management or control” in the Regulations.

2. Does the Applicant or any natural person exercising general management or control whether alone or in conjunction
with others, hold a controlling interest in any of the following businesses:

ACredit DUTBAT ....ooooi it XS No
A debt cOlleCHON AZRIICY ....evvvveveiiiiirirenniee st YBS L No
An alternative dispute resolUHON AZETIT ...........civviiiiiiiiiiiiiiiree i YBS L No
A credit TEPAIr AZENICY ... iiiieieii e e e er e et et oo s e s e s e e TBS No

3. If the answer to any of the above is “yes”, please provide details: ....................ooiiiiii i,
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PART 4 - BUSINESS PREMISES

THIS FORM MUST BE COMPLETED IN RESPECT OF ALL BUSINESS PREMISES FROM WHICH THE APPLICANT CONDUCTS
/INTENDS TO CONDUCT THE BUSINESS OF A CREDIT PROVIDER MAKE ADDITIONAL COPIES IF REQUIRED.

1. Total number of BUSINESS PEIMESES ........oo.iiiiiiiiii ittt e ettt e et e s e e st e ez e b s e e e e

2. Information required per business premises

100 17Tl o 1o+ S O PP UESUPPPRP OO NP
Telephone number ( ) U O OO PSR S PP P S UUN UPUPRTPPPP
Fax number ( e e e et e e e

E-mail address ...............ooooiieiiiiiiniiees e eeeeeEia e eeae et eeAeeeeee et e e e e e e

COMEACT PEISOIL. .. .. eiiiii it seeemie s e e et teeaeiae st e e s as e o is b bbb bbb e et e e e et e £ e et 2 e e e st e e et ene s s
Telephone number ( ) U RO SO U U O U ST PO O PP P TP PP
Fax number ( ) I O OO P PO OSSP PRSPPI

Frnail AATESS ..ot e ettt e e e e e

PART 5 - SUPPLEMENTARY REGISTRATION IN TERMS OF SECTION 41 OF THE ACT

1 If this application includes an application for supplementary registration to provide developmental credit, please state which
of the following types of developmental credit will be provided: '

1.1 Co-operative loans to members............. S U OO PSSP PR PPR
1.2 Educational CTEAIE  .......ooiiiiiiieiiiieeiee e ee e e e et e e ettt e et e et e e
1.3 Small Business CIBAIt  ...o.ovueriiiiiieit it aie e it e et e e e e e e e e e et e e e e e s e
1.4 Low Income Housing Creit  ........cooiiiiiiiiiiiiiiii ittt st e e
1.5 Other, SPECHY .ooieiiiii it e e e e et e
2  Human, financial and operational TESOUITES  ...........ocooiiiiiiiiiiiiiiiiiii e e aae e et e ee e e e

In a separate document to be attached to the supplementary registration form, either:

(a) explain in detail why the credit provider believes that its human, financial and operational resources are sufficient to enable
the applicant to function efficiently and effectively carry out its function in terms of the Act, or

(b) present a credible plan to the National Credit Regulator to acquire or develop sufficient human, financial and operational
resources to enable the applicant to function efficiently and effectively carry out its function in terms of the Act



70 No. 28864 GOVERNMENT GAZETTE, 31 MAY 2006

NCR Form 2

3. Administrative Procedures
In a separate document to be attached to the supplementary registration form, either:

(a) explain in detail why the credit provider believes that it has adequate administrative procedures and safeguards to justify the
application of statutory exceptions from this Act, or

(b) present a credible plan to the National Credit Regulator to develop adequate administrative procedures and safeguards to
justify the application of statutory exceptions from this Act before entering into any developmental credit agreement.

4, In a separate document to be attached to the supplementary registration form, indicate what measures have been put in
place / will be put in place to ensure that credit extended to consumers will be used for developmental purposes enly.

5. Total number of business Premises.........c.oovee.

PART 6 - DECLARATION BY CREDIT PROVIDER

1. The applicant hereby permits the National Credit Regulator or any person authorised by the National Credit Regulator, as
set out in section 50 (2)(a) to enter any place at or from which the applicant conducts the registered activities during normal

business hours, and to conduct reasonable inquiries for compliance purposes, including any act contemplated in section
156(1)(d) to (h) of the Act.

2. The applicant confirms that the information contained in this application is accurate and complete.

[5OSR

Capacity.

Tf this application is completed on behalf of a juristic person, attach proof of authorisation.
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PART 7 ~ DISQUALIFICATION OF NATURAL PERSONS

THE APPLICANT NEED NOT COMPLETE THIS PART IN THE CASE WHERE THE APPLICANT IS A BANK AS DEFINED IN
THE BANKS ACT 1990, ACT NO 94 OF 1990,

THIS FORM MUST BE COMPLETED AND SIGNED IN RESPECT OF EACH NATURAL PERSON WHO EXERCISES GENERAL
MANAGEMENT OR CONTROL. OF THE APPLICANT, WHETHER ALONE OR IN CONJUNCTION WITH OTHERS. MAKE
ADDITIONAL COPIES.

Name of natural person completing fOTII: ... e
TACTMALY TIHINIDET. .. ..vvviieteeei e et e e e e e e e e e e e oottt et e et g e e oottt e e e o2 o4 et e o2ttt e e s e e
f 7 O O T RO PSPPSR

Questions:

1. Are you, as a result of a court order, listed on the register of excluded persons in terms
of section 14 of the National Gambling Act; 2004 (Act 1o 7 0 2004) .......oeooiiiiiiiiiriiieiiie e JBS No

2. Are you subject to an order of a competent court holding you to be mentally unfit of disordered?..................... Yes......... No

3. Have you ever been removed from office on account of misconduct relating to fraud or the
misappropriation of money, whether in the Republic or elsewhere? .....................coociiiii i Yes No

4. Have you ever been a director or member of a governing body of an entity at the time that such
entity has been de-registered in terms of public regulation? ... Yes No

5. Have you ever been a director or member of a governing body of an entity at the time that such
entity has brought the consumer credit industry into distepute? ................ociiii e YRS No

6. Have you ever been a director or member of a governing body of an entity at the time that such
entity has acted with disregard for consumer rights generally? ..., YRS L No

7. Have you ever been convicted during the previous ten years, in the Republic or elsewhere, of theft,
fraud, forgery or uttering a forged document, perjury, or an offence under the Corruption Act,
1992 (Act No 94. of 1992), or comparable legislation of another jurisdiction and been sentenced to
imprisonment without the option of 2 fine? ... YRS No

If your answer is yes, when providing full details in respect thereof, indicate whether you received a
grant of ammesty or free pardon for the offence. ...

8. Have you ever been convicted during the previous ten years, in the Republic or elsewhere,
of a crime involving viclence against another natural person and been sentenced to imprisonment
without the option of @ fINe? ... .. e ae e e vanee e TS Lo No

If your answer is yes, when providing full details in respect thereof, indicate whether you received a
grant of amnesty or free pardon for the offence.

9. Have you ever been convicted during the previous ten years, in the Republic or elsewhere, of an
offence in terms of this Act, a repealed law or comparable provincial legislation and been sentenced
to imprisonment without the option of a fine? ... YeS No

If your answer is yes, when providing full details in respect thereof, indicate whether you received a
grant of amnesty or free pardon for the offence.

10. 1, the undersigned, hereby give permission to the SAPS Criminal Record Centre to furnish the National
Credit Regulator or it’s authorised agents with my previous convictions and any relevant information in
their possession, including any directions by the Court for my detention in a mental hospital or prison
as well as any court order listing myself on the register of excluded persons in terms of the National
Gambling Act, if any; in the form SAPS69. ...........cccociiiiiiiiiiiiiiii e YBS No

I hereby indemnify the SAPS Criminal Record Centre, its employees, the National Credit Regulator, it’s agents and it's employees
and hold them harmless against any claims by myself or any other person that may arise out of or be connected with such
disclosure as well as any legal costs, including attorney and client costs.

11. 1 certify that the information contained herein is true and correct.

SIGNATUTE ... e e e
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NATIONAL CREDIT REGULATOR

APPLICATION FORM FOR SUPPLEMENTARY REGISTRATION IN TERMS OF SECTION 41
OF THE NATIONAL CREDIT ACT 34 OF 2005 TO PROVIDE DEVELOPMENTAL CREDIT

General information

1. The Applicant must submit the completed application form, together with the required documentation and application fee to
the National Credit Regulator.

2. Only registered credit providers who wish to obtain supplementary registration to provide developmental credit, must submit
this form.

PART 1 - APPLICANT’S INFORMATION
1. NCR Tegistration TIIDET . ........eiouiiiieiteeiiiecoitee e e s st et eee et e e st e e et e st e e e e e e e s e e s e e s e fene e e s s
2. Which of the following types of developmental credit will be provided?

2.1 Co-operative 10ans t0 memDbRIS .............oviiiiiiriiiiiiiiiien e

2.2 EAUeational Credit .. .......vueiieiee et e e

2.3 Small Business Credil...........ooooiiviimriiiiiiir e

2.4 Low Income Housing Credit ................... e

2.5 OtheL, SPECIEY ..o e e
3. Date of commencement of tTAIIE ... ....oorviitiier ittt e e
4. Human, financial and operational resources
In a separate document to be attached to the supplementary registration form, either:

(2) explain in detail why the credit provider believes that it’s human, financial and operational resources are sufficient to enable
the applicant to function efficiently and effectively carry out its function in terms of the Act, or

(b) present a credible plan to the National Credit Regulator to acquire or develop sufficient human, fmancial and operational
resources to enable the applicant to function efficiently and effectively carry out its function in terms of the Act

5. Administrative Procedures
In. a separate document to be attached to the supplementary registration form, either:

(2) explain in detail why the credit provider believes that it has adequate administrative procedures and safeguards to justify the
application of statutory exceptions from this Act, or

(b) present a credible plan to the National Credit Regulator to develop adequate administrative procedures and safeguards to
justify the application of statutory exceptions from this Act before entering into any developmental credit agreement.

6. In a separate document to be attached to the supplementary registration form, indicate what measures has been put in place /
will be put in place to ensure that credit extended to consumers will be used for developmental purposes.
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PART 2 - BUSINESS PREMISES CONDUCTING DEVELOPMENTAL CREDIT

THIS PART MUST BE COMPLETED IN RESPECT OF FACH BUSINESS PREMISES FROM WHICH THE APPLICANT IS/WILL
BE CONDUCTING BUSINESS. MAKE ADDITIONAL COPIES IF REQUIRED.

1. Total number of business premises from which developmental credit is conducted

2. Information required per business premises

COMLACE PETSOTL. .. ... ...\ veeeeeesessseseseesseesse e bs e saesbee s re e e ae e e amte e rhcees b s e e on e e e e et e semeeesestesenen e JUR
Telephone number ( ) U PO ST ST OO ROTPPURTOUPRPP PO PPN PIPPPOPOE
Fax number ( e e e et et e s et e s

Eonail AAAIeSS ..ot e et e e r et e e et e ran s

TEAGIIE TIATNC .. ..ottt ettt e e st e e a e e h e ezt e e s
PRYSICEL AGAIESS ... ...ttt et e s

COMUACE PRISOTE ...t eeee et e ettt e e e et e e e e e e e e ettt et e e sttt e e e e a s e e 2 e e oo e nram e e sb e e s
Telephone number ( ) 2O U O PP EEO OO ROS U P PP RPPOPOTUPPPPPPPPIN
Fax number ( )OS TSSO RO PP PO PP POPPPPR

Boanail AAATESS ..o eo oot e e e et s s et aeas s e b e nn e bn e e ees

TEAGIIUG TAAIIIE .. ..ttt c et e ettt et e e e m oo oo oot e e e b e e
PhYSICAL AQATESS ... ..ottt e et e e st et e e e e e e

L@0e) 117 T i o a1 H s SO
Telephone number ( ) TR OO OO OO OO PO PRSP OUPURTETPPP TR
Fax number ( ) 2O OSSR OP O SR O PO VOO PR OPP PO

Bl AAATESS ..ot e e et ee ettt e h e e e e e eann s
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PART 3 - DECLARATION BY CREDIT PROVIDER

1. The applicant hereby permits the National Credit Regulator or any person authorised by the National Credit Regulator as set
out in section 50 (2)(a) to enter any place at or from which the applicant conducts the registered activities during normal
business hours, and to conduct reasonable inquiries for compliance purposes, including any act contemplated in section
156(1)(d) to (b) of the Act.

2. The applicant confirms that the information contained in this application is accurate and complete.

DITE. ... e e e e e e

Duly authorised representative:r INAINIE .............oiiiiiiii o et e e e e e ae e e s e e s e e e a2 e rte s s e e e aeeenann
SIGNAMUTRL . .....ooiiiii s it et ettt e
CAPACIEY . .o e e e e e e

If this application is completed on behalf of a juristic person, attach proof of authorisation.
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NATIONAL CREDIT REGULATOR

APPLICATION FORM FOR REGISTRATION AS A DEBT COUNSELLOR
IN TERMS OF SECTION 44 OF THE NATIONAL CREDIT ACT 34 OF 2005

General information

The Applicant must submit the completed application form, together with the required documentation and application fee to the
National Credit Regulator.

PART 1 - APPLICANT’S INFORMATION

1.

Tdentity TUMDET ....oooiiiiiiiiie et
(attach certified copy of ID)

Income Tax registration NUMDBET ...........oooviriiiiaiiiiiiiiiiineeneen
VAT registration number (if registered) ...
Contact details

Physical Address.........cc..ccccoiiiiiiiiiiiiiii i
Postal AAAIess .......coooeiiiiiiiiiei e
Telephone number ( Y e
Fax number ( ) e e

Cell phone number ( ) e e

e-mail address

PART 2 — EDUCATION & EXPERIENCE

1.

Have you successfully completed an approved Debt Counselling course?.

EDUCATION
Qualification / Training

Year aChieVed ... .ovon ittt e e e e e e e e

Institution that issued the qualification / certificate ........................

(attach certified copies of certificates)

If yes, provide a certified copy of your certificate.
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2. EXPERIENCE

Name of Employer

Dates of employment

Position held...
Responsibilities
Contact Person

Contact Details

PART 3 - BUSINESS PREMISES

NCR Form 4

THIS FORM MUST BE COMPLETED IN RESPECT OF ALL BUSINESS PREMISES FROM WHICH THE APPLICANT
CONDUCTS / INTENDS TO CONDUCT THE BUSINESS OF A DEBT COUNSELLCR.

MAKE ADDITIONAL COPIES IF REQURIED.
1. Total number of business premises

2. Information required per business premises

Trading name

PRYSICAL AQATESS ... eeeii ettt ettt e oo et e

Contact person

Telephone number ( D SRS USSP UTO RO PPV PPREPRORRRR

Fax number ( )

E-mail address

Trading name

PRYSICAL AGAIBSS .. ...t e e et e ettt e e e et e e e e b

Contact person

Telephone number ( ) SRR S U PO SO PR SRRSOt

Fax number ( )

E-mail address
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PART 4 - DECLARATION BY DEBT COUNSELLOR

1. The applicant hereby permits the National Credit Regulator or any person authorised by the National Credit Regulator as
set out in section 50 (2)(a) to enter any place at or from which the applicant conducts the registered activities during normal
business hours, and to conduct reasonable inquiries for compliance purposes, including any act contemplated in section
156(1X(d) to (h) of the Act.

2. The applicant confirms that the information contained in this application is accurate and complete.

SEENALOTYT ...oeiiee it e e e e et e

Name of @PPHCANT ........ooiiiiiii i ettt a4 e e e
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PART 5 — DISQUALIFICATION OF NATURAL PERSONS
Name Of APPHCANE .......cvviiiiiiit ittt e ettt e et ettt

TACTIHLY TYUEIIDET .. ...ttt e e e ettt et e e ettt e e et ettt 1ot e etk e s et e e te bt e e e e e e e e enen

Questions:

1. Are you, as a result of a court order, listed on the register of excluded persons in terms of section 14
of the National Gambling Act, 2004 (Act 10 7 0f2004) ...t YRS L No

2. Are you subject to an order of a competent court holding you to be mentally unfit of disordered?................... Yes ........ No

3. Have you ever been removed from office on account of misconduet relating to fraud or the
misappropriation of money, whether in the Republic or elsewhere? ..............c....oooviiiiiiiiiii Yes L No

4. Have you ever been a director or member of a governing body of an entity at the time that such
entity has been de-registered in terms of public regulation? ... YRS No

5. Have you ever been a director or member of a governing body of an entity at the time that such
entity has brought the consumer credit industry into disrepute? ......................coooiii L YeS No

6. Have you ever been a director or member of a governing body of an entity at the time that such
entity has acted with disregard for consumer rights generally? ... Yes No

7. Have you ever been convicted during the previous ten years, in the Republic or elsewhere, of theft,
fraud, forgery or uttering a forged document, perjury, or an offence under the Corruption Act, 1992
(Act No 94. of 1992), or comparable legislation of another jurisdiction and been sentenced to
imprisonment without the option of a fine? .....«.......... e YBS L No

If your answer is yes, when providing full details in respect thereof, indicate whether you received a grant of amnesty or free
PArdon fOr the OfIETICE. ... ... i it et oottt ettt et e g e et et e e s

8. Have you ever been convicted during the previous ten years, in the Republic or elsewhere, of a
crime involving violence against another natural person and been sentenced to imprisonment
without the Option 0f @ fINET...........oi i et e ae e e e et e ranreeeeeeee Y€ L No

1f your answer is yes, when providing full details in respect thereof, indicate whether you received a grant of amnesty or free
Pardom for the OffEIICe. ... ittt ataa e e e s e e

9. Have you ever been convicted during the previous ten years, in the Republic or elsewhere, of an
offence in terms of this Act, a repealed law or comparable provincial legislation and been sentenced
to imprisonment without the option of a fine? ...................oooiiiiiii e YRS L No

1f your answer is yes, when providing full details in respect thereof, indicate whether you received a grant of amnesty or free

pardon for the offenice. ... ... e
10. Are you subject to debt re-arrangement as contemplated in section 86 and 87 of the Act? ..........................Yes ... No
11. Are you subject to an administration order as contemplated in section 74 of the Magistrates’

Court Act, 1944 (Act No. 32 01 1044) i YRS No
12. Are you engaged in, employed by or acting as an agent for a person that is engaged in ~

121 Dbt COMECHON ... seee e e eeeeeeees s sseereeeeeeeneeesernne o YES oo No

12.2 Operation of a credit BUFAU ... e YRS L No

12.3 Credit PIOVISIOTL ...ttt ee e e anen e eeeee e e YES L No
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13. Is there any other matter or information which you wish to bring to the attention of the National Credit Regulator,
relating to your ethics, or professionalism as a debt counselor, when considering your application?

...................................................................................................................................................
...................................................................................................................................................
...................................................................................................................................................

...................................................................................................................................................

14. Iunderstand and consent to the National Credit Regulator or its authorised agent obtaining a copy of my record at
the SAPS Criminal Record Centre and any registered credit bureau when considering my application.

15. I hereby indemnify the SAPS Criminal Record Centre, its employees, the National Credit Regulator, its agents and
its employees and hold them harmless against any claims by myself or any other persoh that may arise out of or be
connected with such disclosure as well as any legal costs, including attorney and client costs.

16. I certify that the information contained herein is true and correct.

Applicant’s signature ...........coceevveniiiienerennninnen
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NATIONAL CREDIT REGULATOR

APPLICATION FORM FOR REGISTRATION AS A CREDIT BUREAU IN TERMS OF SECTION 43
OF THE NATIONAL CREDIT ACT 34 OF 2005

General information

The applicant must submit the completed application form, together with the required documentation and application fee to the
National Credit Regulator.

PART 1 - APPLICANT’S INFORMATION

1 NG Of APPLCAIL .....ooieiiiiiii ittt ettt et ettt e et nn e eeeeens
2. LAl SIATIIS ...ttt ettt e et ce e et e et a e e e b a ettt e oo et n ettt e e eh e as e enbe e s
2.1 Private COMIPAILY .....oooutut e iiitt et ittt e e ettt e ettt e e e e e etas e aeae s e e e e es b e e e e as e e et s e e e e st et e e e e sae s e e e e ane s eaes
2.2 PUBHC COMPATLY ...ttt ettt ettt ee e eaeeae s e s o e ba s s e te e e e e e e s et s s e e e st nr s e neee e e e en
2.3 PartnershiP .......ooiiiiiiiiii i e e et e e e e e et
2.4 Close Corporation ...............ccceeeeeieni O RS S U  S PO P PP ST PPROPU
2.5 C0-OPBTALIVE ...ttt et e e e et n e et e et a e e e e et e eaa e e ees
200 THUSE ..ottt e et e £yt e e e e e s e e e e e e e annaeaeaateae
2.7 Other (SPEC) ... e et e
3. CIPRO/other official regiStration IUIIDET ............uiiiiirii ettt ettt e et e e ettt e et e eee s see e e e e e e

4. Date of commencement of tTAAINE ..ottt e e e

5. Financial Year-BIid ..ot e e s en e et
6. Income Tax TegiStration IUIIDET ..........coiiiiiit ittt ettt e e aet e e e s et e e e e et ne e e e e e e e e
7. VAT TegIStration TIUIIDET ...........oiiiiiii ittt ittt ettt ettt et e ae e enss e sane e e oo sae e et e gt e aeaansce s aneenssnes
8. Contact detail of the APPHCANE ........cc.uviiiuiiiiiiii ettt e e

PhSICAL AQAIESS ...ttt ettt et e e ee st s s e n e et

Telephone number ( e e e e e e e e e e er e e

Fax number ( e e
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Telephone number (OfFICe) ...ttt e
L0 o) T T e 1o S OSSPSR

E-mail address (if applicable) ... e S

10. Anditor / ACCOUING OFICOT ... .. i ittt it ettt ettt e ettt et e ae s s e e et a bt e e e aaeeetneeae e s sn e eenr e
PRYSICAL AQAIESS . ...ttt et e oottt e e et ettt e s e et se oo e e e ae e a

11. Name of AUGHEOT OF ACCOUIIAIL .........ouutiereiit et ee et ee e et eee e as oo e e s e e e et r e e e e ee et aeseeasenee s e naeees e eneasrees

Fax number ( ) J PRSPPI

E-mail address ...............ccoooeoiiiiini L

12. Compliance Officer (if @pPHEADIEY . ........o ittt sttt ee et e e et s et e e e e e
Name of Complance OffICOT ..............oiiiiiiiiir ittt e s e ee s e e s ae s e e e snssne et enneenenne e
Telephone number ( ) Fax number ( )
Erail @AATESS ..ot e ettt a et ae2ea e et bttt aa e et an s
If external compliance officer, name of fIFTIL .........oo.oiiiiiiiii e

Postal Address.... ... e ST BSOSO SO T T

Telephone number ( e e e et e e e e e aae s nese s
13. Type of business conducted

Receive enquiries for purposes of credit applications ............c..ecoieiiriiiiiiiriniiierrrane e YBS e No
Receive information on conclusion of credit agreements...............c..oveeveerioennniierieeeee e YBS No
Receive information on payment hiStory OF PAMEINS .........oooeeerrriiriiiiiiiiiiirierrereraeeneeeseiinnnereees Y85 cevrireeie i e ieann No
Receive consumer credit nformation ............o.oveeiviirioriieriiin i TBS e No
Investigate credit apPHCAIONS ............oiiiiiiii ittt aes e essi e crrit e eeeeeeeeeesee s sanssnens Y8 o eeieee i e No
Investigate credit agreeMeNTS ...........c..coiiiiiiiii i eere e cae e nneee e TS e No
Investigate payment hiStOry OF PAMETIIIS ..........ovieiiiireiiieieiieereiress e eetrreesneret e eenveesrneees D88 ceii it No
Investigate personal financial information ................coocociniii e YRS No

Compile and maintain data from such reports.................cooooiiiiiii e, YBS L No
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PART 2 - MEMBERS, DIRECTORS, TRUSTEES, PARTNERS AND GENERAL MANAGERS OF THE APPLICANT

1. Does the Applicant or any natural person exercising general management or control
whether alone or in conjunction with others, hold a controlling interest in any of the
following businesses: (See defination of “general management or control” in the Regulations)

A cTedit PIOVEART .....oviviiiiiiiiiiiiii i ettt ra et e e ns e rnnanee s Y88 it No
A debt colleCtion AgenCY .............oooiiiiiii i e e YBS No
An alternative dispute reSOMIEON AEENE ..........ouviiiiiiiiiiiei it iiiir i ae e e eeeeeerraee e YES e No
A credit TEPAIT ABEIICY ....ocvvviiiiiieiiit ettt s e e s bne e s enees TEB L e No

2. If the answer to any of the above is “yes”, please provide details:

PART 3 - QUALIFICATION, COMPETENCE, KNOWLEDGE & EXPERIENCE
1. MINIMUM QUALIFICATION, COMPETENCE, KNOWLEDGE AND EXPERIENCE REQUIREMENTS
Employees & Outsource service providers

Do you maintain and impose minimum qualifications, competence, knowledge and
experience requirements for employees and outsource services provider who will have
the authority to represent the applicant in any function under this Act? ..............cccooooooc . YeS No

1f so, please indicate the minimum qualification requirements imposed:

PART 4 - HUMAN, FINANCIAL AND OPERATIONAL RESOURCES

1. Human resources

1.1 Indicate the number of staff employed. e
1.2 Does the applicant have a call Centre? ................cociviiiiiieiiiiriie et X8 e No
1.3 Indicate the number of staff responsible for the call centre. ...l

a) Number of calls received daily...................cocvvvieiirinnnonn,

b) Number of staff employed in the call centre ona daily basis ..............ccovviirrioriiinee i
1.5 Are any of the services and functions of the applicant as credit bureau outsourced? ....................... Yes ..o, No

I, yes provide details of the services that are outsourced.

1.6 If the applicant does not have a call centre, indicate how the Applicant intends on dealing with enquiries, and who will be
responsible for dealing with such enquiries?
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2. Financial resources
Provide a copy of the applicant’s most recent audited financial statements
3. Operational resources
3.1 Do you have a fixed business address? ...............c..cooiiiiiieiiiiiiie e TS No
3.2 Do you have adequate access to communication facilities, including telephone, typing,
fax and copying faciities? ................ocociiiiiiiiiiit it YBS e No
3.3 Do you have adequate storage and filing systerns for the safe-keeping of all records?....................... Yes ... No
3.4 Do you have procedures in place and sufficient resources to accept the filing of consumer
credit INfOrMAtion? ...t e e e s et eeeees T8 et No
3.5 Do you have procedures in place and sufficient resources to take reasonable steps to verify the
accuracy of any consumer credit information reported to yOU? ...........ooeeerieiiiiiiiiiiiiiiieieeieeeee . YBS e No
3.6 Do you have procedures in place and sufficient resources to retain consumer credit information
reported to you for the prescribed period?..........ccoccooiiiiiiiiiii e YBS No
3.7 Do you have procedures in place and sufficient resources to maintain your records of consumer
credit information in a manner that satisfies the prescribed standards?............c...ococeinvei YRS No
3.8 Do you have procedures in place and sufficient resources to promptly expunge from your records
any prescribed consumer credit information that, in terms of the regulations, is not permitted to
be entered in JOUT TRCOTAS? .........oiiiiiiiiiiiitiie et e e enee e cransree e Y€ oo No
3.9 Do you have procedures in place and sufficient resources to issue a report to any person who
requires it for a prescribed purpose or a purpose contemplated in this Act? ...........cccovvvviinennnn. L) (R No
3.10 Do you have sufficient resources to comply with accounting and reporting requirements in
terms Of this ACI? ... ..o e B i) No
3.11 Do you have sufficient resources to ensure compliance with the requirements of the Act and
the TEGUIAHOMS? ......... 0ottt et et it s et iie e a s eneins e Y8 e No

3.12 If the answer to any of the above is “No”, please provide a credible plan to acquire or develop these resources or procedures.

PART 5 - QUESTIONS, CONCERNS AND COMPLAINTS
1. Do you have a policy in place to handle questions, concerns and complaints? ................occceveeeeeoee. Y85 covvieiiiirinninaannd No

2. Does this policy outline your commitment to handle questions, concerns and complaints as
well as your internal systems and procedures for resolving questions, concerns and complaints? ........YeS....................... No

3. Do these internal systems and procedures ensure that questions, concerns and complaints from
consumers or credit providers are treated equitable and consistently? ...............cc.c..oooviiiireiniinnl YeS ....ooviiriiininnns No

4. Do these internal systems and procedures ensure that questions, concerns and complaints from
consumers or credit providers are treated in a timely, efficient and courteous manner? ....................¥eS ..............LL No

5. Are these internal systems and procedures transparent and visible to consumer and credit
providers? (i.e. do consumers and credit providers have knowledge of these systems?)...................... Yes oovoieiiiid No

6. Do you have sufficient human resources to handle questions, concerns and complaints from
consumers and credit Providers? ... XS No

7. Are your human resources adequately trained to handle questions, concerns and complaints
from consumer and credit Providers? .............coociiiiiiiiniie e YES No
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8. Do you have sufficient resources to handle questions, concerns and complaints from
consumers and credit Providers? .............oouiiiiiiiie et e ee e e T8 e No
9. Are your facilities accessible to consumers and credit providers? ...............ccccoiiiiiiinniin YeS No

10. If the answer to any of the above is “No”, please provide a credible plan to acquire or develop these resources or procedures.

PART 6 - BUSINESS PREMISES

THIS FORM MUST BE COMPLETED IN RESPECT OF ALL BUSINESS PREMISES FROM WHICH THE APPLICANT
CONDUCTS / INTENDS TO CONDUCT THE BUSINESS OF A CREDIT BUREAU. MAKE ADDITIONAL COPIES.

1. Total number of business premises
2. Information required per business premises :
Trading NAME: ......c.cocvimmnmmccnenenincesessens e e e SRR

PRYSICAL AQATESS . ... oo oottt e et e et ettt e e e e e oot e e ettt e

COMEACE PETSOIL ...eevusieieit et s e ettt o et ee et et e s e st o s et e e e e et eae oo e e e o e e et a et e e et e e e e et e s oasees e neenaanene s
Telephone number ( Y USROS PO
Fax number ( s e rt e

B-INALl AAEESS ... o e i e e e et

TEAGIIIE TMAINIEY .....octeecncmnrcenae et sencans e sasss s s ae s eass SR b bR R4 o0 a2 s 2s e es s b h SR80 R R e SR e R R SR SRS RO s R AR S SAn AR ea e bR Sa s s a et enenees
PHYSICAL AQAIESS ...ttt ettt e ettt teeet e e s e et

(0001 1 Tut i o3 £ 1o) 1 R OO O S O PP U PP
Telephone number ( e
Fax number ( e e

AL AAATESS ... et e e e e e s et et nnns

PART 7 - DECLARATION BY CREDIT BUREAU

1. The applicant hereby permits the National Credit Regulator or any person authorised by the National Credit Regulator as
set out in section 50(2)(a) to enter any place at or from which the applicant conducts the registered activities during normal
business hours, and to conduct reasonable inquiries for compliance purposes, including any act contemplated in section
156(1)(d) to (h) of the Act.

2. The applicant confirms that the information contained in this application is accurate and complete.

DIALE: ..o e e e et e e e
CAPACILY. ettt et e e et e e e e e e e e e et e ea e e n e e e e e e s
BT 74 o) o O O O P PO P PP PP UL PSRRIt
Duly authorised representative 0f APPHCAILL ..........ouitiiiiiitiia s te e e et et aes et a e sat e e e e e e aaeetaasesssnsann s eseeseeeeeeceenenenaenenn s

Attach proof of authorisation.
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PART 8 — DISQUALIFICATION OF NATURAL PERSONS

THIS FORM MUST BE COMPLETED AND SIGNED IN RESPECT OF EACH NATURAL PERSON WHO EXERCISES GENERAL
MANAGEMENT OR CONTROL OF THE APPLICANT, WHETHER ALONE OR IN CONJUNCTION WITH OTHERS. MAKE
ADDITIONAL COPIES. (For a definition of “general management or control” refer to the definitions in the regulations)

Name of natural person completing fOTIr . ... . ..ot e e et

Tdentity IUIDET: ... e e e e

Questions:

1. Are you, as a result of a court order, listed on the register of excluded persons in terms
of section 14 of the National Gambling Act, 2004 (Act no 7 0£2004) ...........oooiieeervivic . YeS No

2. Are you subject to an order of a competent court holding you to be mentally unfit of disordered? ....... Yes ...ovvrrerriiaaiannns No

3. Have you ever been removed from office on account of misconduct relating to fraud or the
misappropriation of money, whether in the Republic or elsewhere?..................ococciiiiiie . YoS No

4. Have you ever been a director or member of a governing body of an entity at the time that such
entity has been de-registered in terms of public regulation?................cccooeveriiirininiieenice YBS No

5. Have you ever been a director or member of a governing body of an entity at the time that such
entity has brought the consumer credit industry into disrepute?..................ccoocoivvrviin Yes No

6. Have you ever been a director or member of a governing body of an entity at the time that such
entity has acted with disregard for consumer rights generally? ......................i L Yes No

7. Have you ever been convicted during the previous ten years, in the Republic or elsewhere, of theft,
fraud, forgery or uttering a forged document, perjury, or an offence under the Corruption Act,
1992 (Act No 94. of 1992), or comparable legislation of another jurisdiction and been sentenced
to imprisonment without the option of a fine? ....................ci e YRS No

If your answer is yes, when providing full details in respect thereof, indicate whether you received a
grant of amnesty or free pardon for the offence

8. Have you ever been convicted during the previous ten years, in the Republic or elsewhere,
of a crime involving violence against another natural person and been sentenced to imprisonment
without the option of @ FINE? ... et ereenee e ereeeees YBS e No

If your answer is yes, when providing full details in respect thereof, indicate whether you received a
grant of ammesty or free pardon for the offence.
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9. Have you ever been convicted during the previous ten years, in the Republic or elsewhere, of an
offence in terms of this Act, a repealed law or comparable provincial legislation and been sentenced
to imprisonment without the option of a fine? ...............cco e YBS

If your answer is yes, when providing full details in respect thereof, indicate whether you received a
grant of amnesty or free pardon for the offence.

10. 1, the undersigned, hereby give permission to the SAPS Criminal Record Centre to furnish the National

Credit Regulator or it’s authorised agents with my previous convictions and any relevant information in

their possession, including any directions by the Court for my detention in a mental hospital or prison

as well as any court order listing myself on the register of excluded persons in terms of the National

Gambling Act, if any, in the form SAPS69.............c..ccooiiiiiiiiiiiiii e Y8S

1 hereby indemnify the SAPS Criminal Record Centre, its employees, the National Credit Regulator, it’s agents and it’s employees
and hold them harmless against any claims by myself or any other person that may arise out of or be connected with such
disclosure as well as any legal costs, including attorney and client costs.

11. I certify that the information contained herein is true and correct.
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NOTICE BY NATURAL PERSON WHO BECOMES DISQUALIFIED IN TERMS OF
SECTION 47(3)(a) OF THE NATIONAL CREDIT ACT 34 OF 2005.
TO THE NATIONAL CREDIT REGULATOR AND THE REGISTRANT

Name of Registrant (Herein refered to as “the REISITANL") ..........cccoriiiiiiiiiiii ot
NCR Registration NUIIDET ..........cociiiiiiiiiiit i et s et s et e e sttt
Name of Natural Person disqualified from regiStration ...............cooooiiiiiiiiiiiiiiiiiie e
Contact telephone NUIMbPET ............ccoooiiiiiiiiiiiiiiie e Code: (.o, ) e
L | RSOOSR UP PP U
To : The National Credit Regulator

And to : {insert name of the TEISITANL} .........c.iiiiiiiiiiic i
s s 1L P PP UOU OO PPUT U PN
S P PP SO
(insert full names and sUrname) in MY CAPACIEY BS ......ovevvvevrrierreeniraeieeeaeae e e e nnnenene e e e e e eennnns (insert capacity)
OF oo e et e e o (insert name of

registrant) hereby give notice to the National Credit Regulator and the said Registrant that I no longer qualify for registration as
required in terms of section 46(3) of the National Credit Act 34 of 2005, for the following reasons:

Signed at [place] ..., on this [day] ................... of fmonth] ...................... of [year] ..............

Signature of individual registrant ....................ooo i

Full name of SIgnatory..............coooiiniiiiiiniin e
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NATIONAL CREDIT REGULATOR

NOTICE OF IMPOSITON OF CONDITIONS ON THE REGISTRATION OF REGISTRANT IN
TERMS OF SECTION 48(3) OF THE NATIONAL CREDIT ACT 34 OF 2005

Name of ReGISITANL ........ovvusereremnrerrenensnssesaenssssnssesses OO VOO OGO U U SOURUNO PR

NCR Registration NUmDeT ..........coovrvrimriniceneiniesensisanerenneas retereteaeseaeaestaeae gt e et e s e s ne e el b a e bt ea bR ek bbb e Rt neb

Contact telephone number (.......c.cccoceriviiiriinniinnn. e et

Please take notice that in terms of Section 48(3) of the Act, the NCR imposes the following conditions on the registration of the
registrant:-[INSert COMAHONS]. .....oviirirrirrciier ettt sttt st s s e s o s et nas

Signed at [place] ..............coooviiiviiiiiinn on this [day} .................. of [month] ..................... of [year] .............
Signature of duly authorised representative of National Credit Regulator. ............oocooviiniiiiii

Full names of SIgNatory ............c.ooovviiiiiii e
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NATIONAL CREDIT REGULATOR

REQUEST BY REGISTRANT FOR REVIEW OF CONDITIONS IN TERMS OF
SECTION 49(1)(a) OF THE NATIONAL CREDIT ACT 34 OF 2005

NGIME Of REGISLIAILL ..ot vveeteieiiee i ettt e e te e et ee e e e e e oo n ettt e e e e s e oo e e cmareaes 2 e e 2 e e e e s
NCR Registration NUITIDET ..........ooiiiiiiiiiiiiiiiie et et e e e e e e e e e e et s ey

Contact telephone number (.............ccocccovviinniiin. D 2O P O O U PPV PP OO PPPTPPPRR

To:
The National Credit RegUIALOT ..........c.ooiii ittt ettt et e e e e

Please take notice that the Registrant hereby applies to the National Credit Regulator in terms of Section 49(1)(a) of the National
Credit Act 34 of 2005 to have its conditions of registration reviewed on the following grounds:

(insert grounds for application to review conditions of TegiSITation) ...............ocoviiiii

Signed at [place] ... on this [day] ............... of [month] ..., of [year] .........

Signature of Registrant or duly authorised representative ..............ccoooueiiiiiiiiniiii e

Full names of SIgNAtOTy ........cccoooviiiiiiiiiii e
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ERTIFICAT

- This is to certify that

Identity number or company registration number

Insert registration number issued by National Credit Regulator

Insert Trading number or name of branch

Has been registered as

insert activities that registrant is permitted to engage in

in terms of

insert section

of the National Credit Act 34 of 2005

Duly authorised representative of the National Credit Regulator

Certificate Number

Date Issued

NCR Form 9
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NATIONAL CREDIT REGULATOR

NOTICE TO CANCEL REGISTRATION IN TERMS OF SECTION 58 OF THE
NATIONAL CREDIT ACT 34 OF 2005

This form must be submitted to the National Credit Regulator:
INAINE Of REFISTIAIL ......ooiuieietit ottt et ettt et s e e e e £ e e et st et e s
NCR 1egiStration TIUIIDEY .......oeio ittt e e e e ettt oo e et s e e e e e 2o s st n e e e ares e

Contact telephone number ( ) 2T Sy U PP UP PRSPPI

The registrant hereby gives notice to the National Credit Regulator of its intention to voluntarily cancel its registration with effect

from {insert date at least five business days from date of signature of this notice}. ...l
The reason(s) for the cancellaion IS/ATE ..............cooiiiiiiiiiiii e
Signed at [place] ...l on this [day] ................... of fmonthl ...............cooiiiiiii, .of [year]
Signature of Registrant or duly authorized representative ..................coooiiiiiiiiiiiiii e

Full names of SIZRAtOTT ......oooiiiiiiiiiiiii ettt ettt et et ettt e a e e ae e
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NATIONAL CREDIT REGULATOR

CERTIFICATE

This is to certify that

Insert name

Insert identity number or company registration number

is hereby appointed as an inspector/investigator in terms of section 25
of the National Credit Act 34 of 2005.

This appointment allows the inspector/investigator to perform such functions and exercise
such powers as assigned to or conferred upon an inspector / investigator by the
National Credit Act 34 of 2005.

The appointment is for the investigation of the activities of:

Registrant

Registration number

Physical address

Certificate number

valid for the period of

Chief Executive Officer

Date Issued
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NATIONAL CREDIT REGULATOR

NOTICE OF NON-COMPLIANCE BY AN UNREGISTERED ENTITY/INDIVIDUAL IN TERMS OF
SECTION 54(1) OF THE NATIONAL CREDIT ACT 34 OF 2005

To:

It has come to the attention of the National Credit Regulator that you are engaging in or offering to engage
in or holding yourself out as authorized to be engaged in {insert details of activity} ...................

which requires registration with the National Credit Regulator in terms of the Act.

In terms of Section 54(1) of the Act you are herebyhnotiﬁed to desist from engaging, offering to engage in or holding yourself out

as authorised to engage in the aforementioned activity with effect from the {insert date}..............oooooeiiiiiiin,

Note that you may object to this Notice and request the National Consumer Tribunal, within 15 business days of receipt of this
notice, to review the notice.

Furthermore, note that failure to comply with this notice is an offence.

Signed at [place]

Signature of duly authorized representative of the National Credit Regulator ...............ocooociiniiiireenie e
Full names of SIZRATOTY ... . i it et et e ettt e e e
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NATIONAL CREDIT REGULATOR

NOTICE TO REGISTRANT TO COMPLY IN TERMS OF SECTION 55(1) OF
THE NATIONAL CREDIT ACT 34 OF 2005

Name of Registrant/Natural Person/Association of PEISONS® ............c.coocieiriieiiciriiieeiniie e et te e et
NCR Registration Number (if applicable) ...............iiiiiiiii i e

Contact telephone number ( e e et e e et s e

In terms of Section 55(1) of the Act your attention is drawn to the fact that you:-

(a) have failed to comply with the provisions of the Act in that you have {insert nature of non-compliance}; .......................

(b) have engaged in / are engaging* in an activity that is inconsistent with the provisions of the Act in that you have {insert
nature of NON-COMPUAIICE); .. .. .ui it et et e e ettt et e s e e aieens e e e sttt b e taeeaeeaeee e e

Kindly note that you may object to this Notice and request the National Consumer Tribunal, within 15 business days of receipt of
this notice, to review the notice.

Kindly also further note that failure to comply with this notice may result in the matter being referred to the National Prosecuting
Authority or the National Consumer Tribuneral.

Signed at [place] ............cccoooiiviiieieiie, on this [day] ................... of fmonth] ....................... of [year]................

Signature of duly authorised representative of the National Credit Regulator..............oooovieiiiiriniiisieier e

Full Names Of SIGIAOTY ..........cc.utiiiiiiiiitirt et e e e e et e et ee e et e et e e et e s en e et e a e
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NATIONAL CREDIT REGULATOR

OBJECTION TO NOTICE IN TERMS OF SECTION 56

General information

The notice and supporting documentation (if any) must be submitted to the Tribunal

And to

2. The National Credit Regulator.

PART 1 — APPLICANT’S INFORMATION

1.Name of apPliCant ............oooveviieiiiiemiiiiiiniiiiiirsereese s eeseenns

Identity number or company registration number........................

Is the applicant registered with the National Credit Regulator

If, yes provide registration number .............c.ccccoooiieiiin e

2.Contact details of applicant

CONAC PRISOM ......ooiiiiiiiiii et
Telephone number (work) ( ) e
Telephone number (cellular) ( Y
Fax number ( Y

Email address ........coooovviviiie s

PART 2 — DETAILS OF OBJECTION

1.Date of compliance NOtCE .............ccooiiuvvrvriiiiiiieeee e,

2.Section of Act in terms of which the notice was issued

................................................. (attach copy of notice)

Section 54 Section 55

3.1f this application was not filed within 15 business days of the date of notice, provide reasons why Tribunal should consider the

notice in terms of section 56(1)(b)
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PART 3 - DECLARATION BY APPLICANT

1.The applicant confirms that the information contained in this application is accurate and complete.

[ U PO U P TSP PU RS
Signature of duly authorized representative of the National Credit Regulator ................c.ooiriiiiiii
Full names of SIZNATOTY ... i e e e e

28864—3
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NATIONAL CREDIT REGULATOR

NOTICE OF CREDIT PROVIDER OF CREDIT EXCLUDED FROM RECKLESS LENDING PROVISIONS

G06-052329—4

IN TERMS OF SECTION 78(2) OF THE NATIONAL CREDIT ACT 34 OF 2005

Name of Credit PrOVAART .......oeoiitiiiiiiiet ettt ettt e e oo ettt et e et e e e e e e et
NCR Registration NUINDET ..ottt ettt et s e e e e s e r e s e e e s

Contact telephone number ( ) T SO S ROPRRPPUUIURTU SRR

The abovementioned credit provider hereby gives notice as required in terms of section 78(2) of the National Credit Act 34 of
2005 of the following credit agreements concluded, which are exempt from the reckless lending provisions:

Date of credit Consumer’s Consumer’s School loan Emergency loan Public interest
agreement name Identity number (proof of emergency credit
obtained) agreement
Signed at [place] ............ccoooovvviiiiiiiii on this [day] ................... of fmonth] ...........................L of [year} .......
Signature of Credit Provider/duly authorised YePIeSENIALIVE ...........ceiiiiiriiiiiiiiiiiiitare e e e et e et ree e e oo s
Full names of SIGNALOTY .........ooiiiiiii i e e e

28864—4
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NATIONAL CREDIT REGULATOR

APPLICATION BY CONSUMER FOR DEBT REVIEW IN TERMS OF SECTION 86 OF
THE NATIONAL CREDIT ACT 34 OF 2005

Please note that:

1) On receipt of this application the Debt Counselor will advise all credit providers and all registered credit bureaus
that you have applied for debt review;

2) You will be listed with all registered credit bureaus that you have applied for debt review;
3) This form must be accompanied by a list of all credit providers as well as copies of all documents requested;

4) Should any documents not be submitted within 10 days of the Application being received by the Debt Counselor,
your application will not be accepted.

PART 1 - PERSONAL INFORMATION
Full Names and SUITIAINIE .. .......oiiiviie et e e e et o e e ettt e ee et e e e e s s et e e et e e et e et e oot e et e e s
Identity number...........oooveveiiriiniiia g P PP PP

PhSICAL AGQATESS .. ...ttt e e e

Telephone number (work) ( ) J OOy U ST O OSSO UP T PRPPOOPUSSERRRRN
Telephone number (home) ( ) U OO O T U TS U SO P PR UPPRPPPOR
Cell phone number { ) 2 S U OSSP ST U Y PP PPP POPPPPPPPN
e-mall 2ddress (A1) ......oooiei i et e et s e
NAME OF EIPLOYET ..ottt oottt e et e e e et e s et r e e e s

AdAress Of EIMPIOYET .........ooiiiiiii it et
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PART 2 — INCOME

(Please attach a copy of your salary slip)
Gross salary

Deductions

Tax:

Medical Aid:

Pension:

Other deductions (specify):

Total Deductions

Other income (specify the source):

NCR Form 16

Total Income

PART 3 — MONTHLY COMMITMENTS

(Please list all monthly commitments other than outstanding debt, ie school fees, traveling costs, medical expenses, etc)

Commitment

Monthly expense
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PART 4 — DEBT OBLIGATIONS
(Please provide copies of all outstanding balances due)
Debt Commitment Name of creditor Total amount Monthly
(ie personal loan) outstanding Commitment

PART 5 - DECLARATION BY THE CONSUMER

1 declare as follows:

1. I undertake to comply with all requests frdm the debt counselor to assist himv/her to evaluate my state of indebtedness

and the prospects for responsible debt restructuring;

2. T hereby consent to the submission of my information to all registered credit bureaus by the debt counsellor;

3.1 also consent that the debt counselor may obtain my credit record from any/all registered credit bureaus and any other

registers which may contain any of my credit information;

4. T undertake not to enter into any further credit agreements, other than a consolidated agreement, with any credit

provider until one of the following events has occurred:

a. The debt counselor rejects my application;

b. The court determines that I am not over-indebted; or

c. All my obligations under credit agreements as re-arranged are fulfilled;

5.1 confirm that the information contained in this document is, to the best of my knowledge, true and correct.

Signed at [place] ....................
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NCR Form 17.1

(On the letterhead of the debt counsellor)

TO: (An individually addressed notification must be sent to credit department of each credit provider listed in
application for debt review)

AND TO: (An individually addressed notification must sent to each registered credit bureau)

FROM: Name of Debt CounSEllor ... ... it oot e e e ee e r e e e e e e e e eea
NCR registration IMIIDET ..........ooiiiiiiiiiiiiiiiiiii ittt
AATESS ...t r et et et et eeseab s an e e b et a e reanranns
COMEACT NUIIDET . ....o . iir ittt ie et oot ee et e et e e e e et e et e et e et e e e e e et e st e st e e e st ae e e e e erannes
3 7. X 1 U PP

NOTIFICATION TO ALL CREDIT PROVIDERS AND ALL REGISTERED CREDIT BUREAUS
IN TERMS OF SECTION 86(4)(b)(i)(ii) OF THE NATIONAL CREDIT ACT 34 OF 2005

Full names and surname 0f COMSUINET ..............iiiiiiit ettt e e e et e e e s e ee et e e e s e e e eeas et eeeassaees s eansenanseeaessannens
Tdentity nUMDBeT Of COMSUITIET ... ..iiii ittt et e et e oo ettt a e st e e e e et e s e s e e e e e e e e e e e reeeeees

This notice serves to advise you that the abovementioned consumer has applied for debt review in terms of Section 86 of the
National Credit Act, 34 of 2005.

All credit bureaus are advised to list the aboverentioned consumer, within 5 days of receipt of this notice, as having applied
for debt review.

Signed at [place] ............cccooiiiiiiiiiiii, on this [day] ................... of monthl ........................ of [year]..............

Debt Coumnsellor. . ... .oiiii i
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NCR Form 17.2

(On the letterhead of the debt counsellor)

TO: (An individually addressed notification must be sent to credit department of each credit provider listed in
application for debt review)

AND TO:  (An individually addressed notification must sent to each registered credit bureau)

FROM: Name of Debt Counsellor ... ...t e e

DAL E: et et e st e

This notice serves to advise you that

(a) the abovementioned consumer’s application for debt review was rejected in terms of Section 86(7)(a) of the National
Credit Act 34 of 2005; or

(b) the abovementioned consumer’s application for debt review was successful and the debt obligations are in the process
of being restructured; or

(c) the abovementioned consumers debt obligations have been restructured and a court / Tribunal order has been issued,
the details of which are as follows:

(i) Case Number;

(ii) magistrates’ Court for the district of ..............cooi i / Tribunal

All credit bureaus are advised to update the abovementioned consumer’s record, within 5.days of receipt of this notice, as set
out above.

Signed at [place] ..................... on this [dayl ................. of fmonth] ......................... of [year].........

Debt Counsellor........o.oouiiiiiie e
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NCR Form 18

NATIONAL CREDIT REGULATOR

APPLICATION BY CONSUMER TO COURT FOR DEBT REVIEW
IN TERMS OF SECTION 86(9) OF THE NATIONAL CREDIT ACT 34 OF 2005

(Herein refered to as the Applicant)

KINDLY TAKE NOTICE that application will be made to the above Honourable COUIt OIL .....cc..oumieecrurmrinmmcmrisaesinenersesnaenes
BE e e for the following orders(s):

1) That the Applicant is granted leave in terms of Section 86(9) to bring this application;

2) That the Applicant is over-indebted as set out inx Section 79 of the National Credit Act 34 of 2005 and -

(2) That the agreements listed in Annexure “A” be declared reckless as set out in Section 80 of the National Credit Act
34 of 2005, and/or

(b) that the Applicant’s debt obligations be restructured as set out in Annexure “B”
The letter of rejection of the Applicant’s application to the Debt Counsellor is attached hereto as Annexure “C”.

The Applicant’s affidavit in support of this application sets out the reasons why the application should be considered and is
attached hereto as Annexure “D”

The Applicant confirms that notice of this application has been given to all creditors and the debt counselor who issued the
letter of rejection.

KINDLY TAKE NOTICE FURTHER that the Applicant nominates the below mentioned address for service upon him/her of any
documents, notices and pleadings.

Signed at [place] ............ccoooeniiiiiiiiiiiiiiniinnn, on this [day] .........cc........ of month] ........................ of [year]..........

Signature of Applicant/COnSUMET ............c.cvreiriiiiiereeriiiirareennes

Full name and address of APPHCANL. .............ooiiiiiiiii i
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NCR Form 19
CLEARANCE CERTIFICATE ISSUED IN TERMS OF SECTION 71(2)(b)(i)
OF THE NATIONAL CREDIT ACT 34 OF 2005
A T o D oL R v o 1= | o o U U
INCR ReISIIAtION INO .....oiiiiiiiiiiiiiii oo e e e e oo e ae et s s e s s e e e s e e s s s e e s 1 e e e e e s fana i se e e e hh e s asn s asseeatees
Contact Telephone number (.................... e ettt ae e s e e e ee e e e p e et
This is to certify that the following consumer:
Full names and surname of consumer:;
Identity Number:
Court / Tribunal Number:
Has discharged all his/her obligations in terms of the debt re-arrangement order granted by the Court / Tribunal
1) SO URTURPRR (insert date of order) in terms of Section 86(7)(c) of the National
Credit Act 34 of 2005. ’
The debts set out hereunder have been settled in full:
Name of credit provider Date of last payment Full amount settled

Signed at [placel ..............c...ccooveiiiiiin on this [day] ................... of fmonth] ......................... of [year]............

Debt Counsellor..........oovviiiiiiii e (Signature).
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NCR number: FORM 20
Name of credit provider: Name of consumer:
Physical address:; Physical address:
Contact number of credit provider: Contact number of consumer:
Date: Id No/CIPROY/ registration number:
SUMMARY
Credit advanced / value of goods Instalment, including interest, fees & credit life insurance,
or services provided on credit IR l excluding optional insurance I R l

IR |

lspecify: monthly / weekly /other]

Deposit, to be paid & deducted

Instalments payable

Initjation fee, charged up front: _
Monthly service fee, included in instalment D

Number of instalments

Total all instalments, including interest, fees & credit life

optional insurance

[ ]

insurance, excluding

R |
Annual Interest Rate

Credit life insurance, included in instalment D

ADDITIONAL INFORMATION

PART A: Additional charges, per Section 102(b) — (f)

Total of additional charges which will be included in the account, and have been included in the calculation of the instalment:-

Additional charges, per section 102(b) to (g)

(R

Part B: Optional items

OPTIONAL ITEMS, WHICH WILL BE ADDED TO INSTALMENT

R 1

Additional monthly premium for optional insurance
Description of optional insurance;

Part C: Security provided

Part D: Repayment arrangements

{Description of security required & of conditions under which possession
would occur}

{Information regarding payments, including method of payment, date of
the first payment and date of last payment}

PART E: Further information on rights and obligations

Further information on significant rights or obligations imp

Signature:

Credit Provider Representative Consumer

[ THIS QUOTE IS BINDING FOR 5 DAYS]
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NCR number: FORM 20.1
Name of credit provider: Name of consumer:
Physical address: Physical address:
Contact number of credit provider: Contact number of consumer:
Date: Id No/CIPRO/ registration number:

PART A: Amount advanced
Credit advanced or value of goods or services provided on credit IE I
Initiation fee, if the consumer declined the offer to make payment separately iR J
Total of additional charges (Part E) lR I
Deduct deposit required minus IR }

Total amount deferred per credit agreement ‘R \ J

PART B: Instalment payable

Instalment in respect of total amount deferred [

Monthly service fee

el

Monthly premium for credit life insurance |

Number of instalments Q frequency Total instalment IE I

PART C: Total cost and interest rate -

Total amount deferred per credit agreement

Total interest, fees & credit life insurance

Total amount repayable = total of all instalments (excluding optional insurance) IE I

Annual Interest Rate %

ElEd

Part D: Optional items

OPTIONAL ITEMS, WHICH WILL BE ADDED TO INSTALMENT OTHER OPTIONAL ITEMS

Additional monthly premium for optional insurance E:: ..............................................................................................
Description of optional insurance:

PART E: Additional charges added to credit agreement

The following additional charges will be added to. the amount of credit (S102(b) — (£))

R|=|= =

{list items that are applicable, and amount per item} Total of charges added to the agr t (per Part A)

PART F: Security provided

{Description of security required & of conditions under which possession would occur}

PART G: Repayment arrangements

{Insert information regarding the frequency of payments, including method of payment, date of the first payment and date of last payment}

[ THES QUOTE IS BINDING FOR 5 DAYS]
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{Add further information on material aspects of the rights and obligations of the consumer and credit provider in respect of the proposed credit agreement, as
required; Where a transaction fee is charged, indicate ‘transaction fee’ in service fee above, and describe fees and basis for levying such fees in this
section, Include further disclosure required by legislation in respect of any item above, where applicable. Consider in particular disclosure

requirements of section 106 and 121(3)}

1, as required}

{add further information on material features or attributes of the credit products or proposed credit agr

- add further pages if required -

Signature:

Credit Provider Representative Consumer
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{Insert type of agreement}

entered into between:

{Insert credit provider’s name}

{Insert credit provider’s NCR Registration number}

{Insert credit provider’s physical address}

{Insert contact number for credit provider}

and

{Insert consumer’s name}

{Insert consumer’s id number/CIPRO or other official

registration number}
{Insert consumer’s physical address}

{Insert contact number for consumer}

{The following information must be contained in the agreement. The credit provider may disclose
any other information necessary.}

1.

Payment Schedule
The payment schedule attached hereto sets out the information relating to the credit

extended and must be read as part of this agreement.
{Attach a copy of the quote setting out the prescribed information}

Security (If applicable

{Set out all the information relating to the security provided by the consumer, which
information must include: a description of the security, the value of the security as well as
the circumstances under which the security will be utilised by the credit provider}

Payments
{Set out the frequency of payments, the number of payments, the date of the first and last

payment. In cases where a credit facility is provided, maximum utilisation of the credit
must be assumed. In cases of pawn transactions it is compulsory. fo state the last date of
payment as per section 99 of the Act}

Insurance

{All information as required in section 106 of the Act must be disclosed, including the
monthly premium amount, a description of the circumstances under which the insurance
will be paid to the credit provider, the nature of the insurance and any fee or commission
which the credit provider may be entitled to}

Statements
{State the frequency of statements and the manner in which it will be delivered. This
does not apply to pawn transactions.}

Default administration costs
{State the circumstances under which the default administration costs will be charged, as
well the amounts}

Reasonable rental to be charged in terms of section 121(3)(b)(ii)(if applicable)

{Stipulation of situation when rental becomes payable, the amount and basis upon which it will be
calculated, if applicable}
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10.

1.

12.

13.

14.

15

16

17

Consumer’s right to rescind the agreement (if applicable)

{State the information pertaining fo the consumer’s right to rescind the agreement under
section 121 of the Act, if applicable}

Early settlement
{State consumer’s rights and obligation when electing to settle the agreement early in

terms of section 125 of the Act.}

Consumer’s right to terminate the agreement
{State consumer’s rights and obligations regarding termination of the agreement as per
section 122 of the Act}

Credit provider’s right to terminate the agreement

{State credit provider’s rights and obligations regarding termination of the agreement as
per section 123 of the Act and circumstances under which it may be done as well as the
consequences for the consumer }

Obligation to disclose location of goods (if applicable)

{State consumer’s obligations to disclose the location of goods as per section 97 of the
Act, if applicable, as well as the consequences of failure to do so.}

Surrender of goods (if applicable)

{State consumer’s rights and obligations regarding surrendering of goods as per section
127 of the Act, if applicable}

Addresses for receiving of documents

{State that the addresses listed at the top of the agreement will be the addresses where
the parties will accept documents, pleadings and notices relating to the agreement.
Provide the consumer with details as to how fo change the address, as per section 96}

Penalty interest on arrear amounts

{State that penally interest on amounts in arrear will be the same as the interest rate
charged in respect of the agreement}

Marketing option and annual increases in credit limits

{Provide the consumer with a statement fo select any of the option set out in section 74
(6), to be excluded from telemarketing campaign, marketing or consumer lists or mass
distribution. Also afford consumer the chance fo decline the option of a pre-approved
credit limit increase in the case of a credit facility}

Reduction of credit limit under credit facility (if applicabie)

{State the consumer's right in terms of section 118 to reduce the credit limit under a credit
facility, if applicable)

Signed at [place] on [day] of [month] [year]

Signature of Credit Provider or duly authorised representative Signature of Consumer
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NCR Form 21
DISCLOSURE IN TERMS OF SECTION 106(5)(b)
OF THE NATIONAL CREDIT ACT 34 OF 2005

From:
Name of Credit PrOVIAET ........oiiiiiieiiiiieii ettt e e e e e e e e e et aae e e e e s
NCR TeiStration NUITIDET ..ot ittt ittt et et ce s e et e e oo s s e e e e iaa e e e e aa e e e e e e e e e base e
Contact telephone number .........cvviieee e Code: (..oovvvvnnenne )
[ 1| S SO OO S U U R DO PO PO O UU ST UURT
To:
NAMNE OF COMSUITIET ....vvveiiitiiiii s e e e e e e er e e e et e te e s eeeeeteee et e e et e e e can e et et e ae e aae e s n e s e s e s e s s e s e e s e ranaeasans
ACCOUNUTE BTN TIUITIDET ...\ ioeiiiiiii ettt e et et e et e oo et oo oo et s s ee et ebias s see s e e e antn s e e e rennrnn e s eensnesias
e Ty (i or1) T RS S U U U
Please take notice that, in terms of Section 106(5)(b) of the Act, the purchase of the insurance policy proposed by
(the Credit Provider) ..........oooviiiiiieiiiiiiiii e to you (the Consumer) .............cioeeiiiiiiiiiiies e
accrues the following:-
(i) Costs of the insurance for which you are liable ..........................o R i
(i) Additional fees, commission, remuneration or benefit* payable

to the Credit Provider in relation to the insurance policy.............c...coooeis R i e
(i) Premium payable .........cooiiiiiiii e R et
Signed at [place] ..........cccooooiiiiiiiies on this [day] ................... offmonth] ...............oooocoo of [year] .........
Consumers SIENATUTE ...........ovuruiarrerreeririinnrieiemerneeaaeemeniaaaanes

(*delete which is not applicable)
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NCR Form 22
AUTHORITY GRANTED IN TERMS OF SECTION 106(6)(a)
OF THE NATIONAL CREDIT ACT 34 OF 2005

INGIME OF COMSUIMET ...ttt e e e e et e e ee ettt ettt ece ettt e oo s oo e e e e et e e e e e e e e e et e s aae e s ann e e snnns
TAenBEY IUIIDET ... oottt oo e e e bt e e e e e e e
Name Of ISUTANCE POICY ... eeettiiiiiitiii ittt ettt ettt e et bt e e et aae e e e e st e e n e s e e e
Insurance policy reference IUMDET ... .....oiii ittt oottt
AATESS. ...t e ettt e e et e <o st a et e e e e s e s e
Contact telephone number ... Code: (...coeee. )
To:
NAMmE Of CrEdit PrOVEAET .....o.iiii ittt ettt e e e e ettt et e e e e ettt e oot e r e e e o2 e e e e ca e ee e e s eeeneen
NCR TegiStration TIUIIDET ......oiiiiiiiet ittt e ettt ee e e oot s e e e e e e e e bn e na e e e e et e et ne e e e e
Account / reference number........................... ettt a ettt a e e et e e eae st e
Contact telephone number .........cooooiiiiiiiiiii Code: (..ovvveneenn )
BNl o e et et e e e e e e r e
1, the above named consumer hereby grant authority to the Credit Provider in terms of Section 106(6)(a) of the Act to:-
® Pay any premium due in terms of the above mentioned insurance policy during the term of this credit agreement, on my

behalf when it falls due and;
(@) debit my account with premiums paid on my behalf:-

on a monthly basis (in the case of small, intermediate or large agreement); D

on an annual basis (for large agreements). D

Signed at [place] ..........c..ccooiiiiiiiei i on this [day] ................... of lmonth] ...........cco.occ. of lyear]

Signature of CONSUMET ..........uiuiiiiieeiiiiee s eeeeeeeeeenn
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NCR Form 23

NATIONAL CREDIT REGULATOR

NOMINATION & AUTHORITY GRANTED IN TERMS OF SECTION 106(6)(b)
OF THE NATIONAL CREDIT ACT 34 OF 2005

And to:
Name Of CTEIE PIOVIAET .....eiiiiiriiiiiiiiiit et ettt et e e ettt e st e e s e et eene e bbb eeesae e e s esmtcnn
NCR Te@IStTAtion TIUIMDET ... ceeeeiieieeie ettt ettt st e ae et e et e et ettt etttk s et s e e e e oo e e aa e e ea 2 e e e e e aeesanrnsannes

ACCOUNT / TEIBTOIICE TIUIIIDET . ...\ o ittt ce et e e e e e e et oo e e e et et e e et

nominate the above mentioned credit provider as a ‘loss payee’ in terms of the above mentioned policy up to the settlement value
on the happening of the insured event and;

T S S SRR OPPPRTI
authorize the insurer to make payment up to the settlement value to the credit provider on the happening of the insured event
and/or;

L OSSP RESUPR PSPPI

authorize the insurer to settle my obligations to the credit provider, as a preferred creditor, at any time during the term of the
credit agreement on the happening of the insured event.

Signed at [placel ..............ccccoiiiiiiiii on this [day] ................... of [month} ..................... of [year] .........

Consumer’s SINAUTE .........c.ooiviiiniieeiiine et eeenns
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NCR Form 24

NATIONAL CREDIT REGULATOR

NOTICE IN TERMS GF SECTION 97(2) OF THE NATIONAL CREDIT ACT 34 OF 2005

Name Of COmSUINET .
Tdentity NUIIDET ... e e

PRYSICAL AQATESS L. ...\ it e e

(b)* The goods subject to this credit agreement is/are* now situated at the following premises, namely

{insert address where goods are Kept] ...

(c)* Possession of the goods subject to this credit agreement has been transferred to the following person:-

Full name of person who has possession of the 00S .....................ccocoiii it

Physical address of person in whose possession goods @re ...............c.oooviiiiii i

(* delete which is not applicable)

Signed at [place] ... on this [day] ................... of [month] ........................ of [year] ............

Customers SIBNAUTE .............ccooiiiiiii ittt
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NCR Form 25

NATIONAL CREDIT REGULATOR

NOTICE IN TERMS OF SECTION 97(3) OF THE NATIONAL CREDIT ACT 34 OF 2005

From:
NAIME OF COMSUITET . ... ee ittt oot e e e e e e et et e e e e et e s o e e e e e e ee et e e e e a ez e e aa e st s esnaesn s ennennes
TALIUIEY TIUIADET . ..ottt e ettt e e oo e e e e e s e e e et na e n et e et e

Physical BAATESS .......ooooiiii ittt g

To:
SNE 10 R0 08 e L o 0 (o - U OO

AQQTESS ..ottt eea et neateeaeeeaeer et tea s aea e e e e e

And to:

1, the above named consumer hereby notify you in terms of Section 97(3) of the Act that the goods subject to this credit
agreement is/are* ordinarily kept at the following address:-

Physical address of premises where goods are Kept ...............ooiiiiiiiiiiiii

Name of landlord of premises were goods are kept (if applicable) ...
Address of landlord of premises (if applicable) ..........cooooiiiiiiiiiii e

Consumer’s SIZNAUIE .........cc.veiiiritiiiiiia e eanar e
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STATEMENT AS AT YYMM/DD

(@003 71532473 ol 1 -« o T OGO

Credit provider Name & tradingname: ............................ S

Telephone number: ... ... .. ... e
NCR Registration Number: ... ... ... .. uururet it iiiiee e s

1o\ b 131 < o O PPN

Annual rate of Iterest. . .. . ittt i e e

AT daLE: . ... ..ttt

STATEMENT OF ACCOUNT FOR PERIOD xx/xx/xX to yy/yylyy:

DATE DESCRIPTION DEBIT
Opening balance

(include the following information, if applicable:)

Payments received;

Fees levied;

Interest accrued;

Insurance costs levied;

Collections costs levied;

Default administration costs levied;

Legal fees levied

NCR Form 26

CREDIT BALANCE

CURRENT 30 DAYS 60 DAYS 90 DAYS + ARREARS

OUTSTANDING BALANCE

PLEASE MAKE PAYMENTS INTO THE FOLLOWING BANK ACCOUNT BY NO LATER THAN DD/MM/YY:
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NCR Form 27

NATIONAL CREDIT REGULATOR

NOTICE OF CHARGES OR SERIES OF CHARGES LEVIED IN TERMS OF SECTION 124(2)
OF THE NATIONAL CREDIT ACT 34 of 2005

Name Of CTEAIE PIOVIART .........iieiiiiiiit ettt e ettt e ae et e oot et oo e et et e e e e e e s e e et acan e e e e s enenes
NCR Tegistration IUIIDET ..........coiiiiiiitiri ittt et ee et e e e e e e e se s s nae e e e e e e s n et e e e e e e s e e e e ee e ieennnes

ACCOUNITE EIENCE TIUIMDET . ...\ ottt et ee e e oo et e e et s e e e e e e e e et e e e s e e e r e enns

To:

Please take notice that in terms of your authorization dated the finsert date] ................occoeiiii s
the following charges/series of charges*, namely:- -

Details of charge/s* [specify what the charges are for] ...
Details of the obligation the charge/s* is intended 10 SAHSEY ...........uvuumiurriiiiii e eeeener e e s e e e neer s
Specify whether the charge is a single or multiple charge ...
Date/s* charge/s® to be deducted OM ...t e
Amount of the ChAIe/S™ ... ... oo e oot n e e e et e e et re e et et e an e e e e e aee et e ee g
will be deducted from:-

(a)* the asset deposited by you or for your benefit and held by the credit provider or third party, | insert name of third party];
(b)* the amounts held by you and for your benefit under account number [insert account number] ............c..cooiineernnnn.

by the credit provider or third party, [insert name of third party]. ...

Please take notice further that the above charge/series of charges are in respect of the following obligation(s)/account(s) namely

Account number Nature of account

Signature of duly authorised represemtative ................uvuiiiiiiiiiiiii e e e reeeeeeaes

Full names of SIZNALOTY ........oiiiiiiiii ittt e e e e e e e e e e e e aaeaaererees
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NCR Form 28

NATIONAL CREDIT REGULATOR

CERTIFICATE OF FAILED ALTERNATIVE DISPUTE RESOLUTION IN TERMS OF
SECTION 134(5) ~

PART 1 - CERTIFICATE OF DECISION
1. Date Of COTACALE ... ove it ettt e e et oot ee e e e e e oo s et e et st e e at i aaaan e aaarraaes
PR O i1 e | (B 1 (=1 o TN

3. Details of alternative dispute resolution agent

Title (Hon/Dr/Mr/Mrs/Miss/Ms) ................. Full MAIME ..o
4. Trading name or division of agent (f applicable) ...........ccooiiiiiiiiiiii e
5. CIPRO MUIMDET ....oiitiiiiiin ittt e ettt e e e e sttt et s oo s oo ae b e n et a2 e e e e e s e s aab e r e s e 22t oo eemt et ae e a2 e e ot ee s

6. Contact details of agent
Telephone number (work) ( ) T PO SO OSSP O PP PP UU PR TEPPUPPPTTR PR
Telephone number (cellular) ( e e e ee e
Fax number ( e Fmail address..........ccooeeviiveiiniinreen e
7. Complainant’s details:
AR ST T T P S PP P PP OO UPPPPPTTOS:
7.2, CIPRO IUIIDET L..o.oiiiiiiiitiiit ittt ettt e e e o4 oo oo e e 4o e a4 e 24 ae e oo e e eeeaeeeensaesennunsen
7.3. Contact details of COMPIAINAIIE ...ttt e e
Telephone number (work) ( e s
Telephone number (cellular) ( ) RSN SURR
Fax number ( ) Email address.............oviiiiiiiii e
8. Respondent’s details: ..........ooiiiiiiiiiiiiiiiee ittt et e e ae s e e s
8.1 Full name of TeSPONMAEIL ... ...oooiiiiiii i e e
8.2.CIPRO TMUIMDBET ...oiiiiiiiiiiiiiiiiitiettt et e e oo oo oo n e oo 3ot e et 3o s e e e e e oot et e e ettt ettt e ettt st et st age et n s
8.3. Contact details of TESPOIAEII ... ittt eee e e st
Telephone number (work) ( ) P OO SO U TSP U O PPPTTUUPPPRURSROt
Telephone number (cellular) ( ) U Ry T PP
Fax number ( ) U U UV P UPU PP UUP PPN Email address..............cooiiiiiiiiiiiiiin
9. FIndings of the @gent .. ..o i e e a et e e
10. Description and reason fOr Process fAllIYE ..............eueimuieirmiiiiiriteeeen e e e e e e e eeeeeeaetaetaaaaaeaeeraeeereaeeeeasrerarerearaees
11. Attachments of relevant documentation (SPECIEY) ........vvuevuuuriiminiiiiii v it e e e e e e e ae e e ae e e e e ieeae et aaeege e e e e e s araseernnr e ranns
PART 2 - DECLARATION BY AGENT
The alternative dispute resolution agent confirms that the information contained in this certificate is accurate and complete.

Date: ..o Name of SIZNatOry: ...ttt
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NCR Form 29

NATIONAL CREDIT REGULATOR

COMPLAINT INITIATION FORM
(Initiating a complaint to the National Credit Regulator in terms of Section 136 of the Act)

General Information

1. A complainant that wishes to submit a complaint must complete this form in full. For help in filing in this form,
please phone the National Credit Regulator

2. I you are a third party, completing this form on behalf of an individual, kindly refer to the regulations for details on the
documentation that should accompany this form.

3. The complaint form and the documentation must be submitted to the National Credit Regulator

Complaint Initjation Form

1. Name of ComPlailANL ........ooiii it ittt s e e e e e e e e e e e e e e e e e e e e e e e e ettt e et et art e e enraeen
2. ID/CIPRO TEE. INO. ... et e ettt et oo et e oot e et e s e et e e e e eea
I OO R OO UPPPTPP
4

6.1 Intitution to which the complate FElates: ..............coiiiiiiiiiiiiiiii e e e
6.2 Branch (e evamt) . . e e
6.3 Person representing INSHIUION: ... . .....oo i oo oo e e e e
7. Short description of complaint. Add pages is required: ... e

8. Tconfirm that I want the National Credit Regulator to consider my complaint.

9. Tunderstand that:
« The National Credit Regulator will handle my complaint according to the requirements of the National Credit Act, 2005.
* Confidential information may be considered by the National Credit Regualtor in the process of handling my complaint.

* The National Credit Regulator my need to communicate with other organisations in respect of the complaint question
and may need to exchange information in this regard.

10. Should the National Credit Regulator require me to issue a statement under oath in respect of information contained in this
form, I will do so.

INaME OF SIZNALOTY: ... ..ot oo e e sttt e et e ettt e e e E et e s e e

(Complainant or person duly authorised to act on the complainant's behalf - power of attorney complying with Regulation 50
must be enclosed)

Signature of call centre operator in the event of the complaint being intitiated by a telephone call.

R L1 oF: b O S PUUTUPPUP PP TRTRULPPOt
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NCR Form 30

NATIONAL CREDIT REGULATOR

REFERRAL TO TRIBUNAL IN TERMS OF SECTION 137 OF THE NATIONAL CREDIT ACT
34 OF 2005 (Application by NCR to Tribunal)

PART 1 - APPLICANT INFORMATION
1.Details of applicant from the National Credit Regulator
Title (Hon/Dr/Mr/Mrs/Miss/Ms) ................. Full mame ......oooovniiiiiie e
2 .Division of applicant (f applicable) ............ooiiiiiiiiiiii e
3.Contact details Of APPHCAIIL ........ooiiiiiiiitiiiiiii it e e ae e e e
Telephone number (work) ( e e
Telephone number (cellular) ( ) S SO ST OO P PP TP POPRRP PR

Fax number ( e Email address ........ooovieviieiiii e

PART 2 - APPLICATION DETAILS
1.Full name of PArtiCIPANIL /S .....oo. ittt e e
ZLCIPRO MUINDET ....ieiiiiiiieiieeiiiiiie et Dt e et bt e e a4 es sttt et ee e et ak bt e e s e et e et e s
3.Sector of industry (f applicable) ...
4.Application reason

[ For an order resolving a dispute over informarion held by a credit bureau, in terms of Part B of Chapter 4

[ ] For a declaration that all or part of a credit agreement is unlawful in terms of section 89 or 90

[ ] For an order compelling the delivery of a statement of account or to review a statement in terms of Part D of Chapter 5

7] To review the conduct of a sale of goods in terms of section 129 or 131, or the distribution of proceeds from such a sale

[] For leave to bring a complaint directly before the Tribunal

[ ] For an order condoning late filing
5.Application Teasoml (ONET) ... ........ueiieiie ittt e ettt et ettt
6.National Credit Regulator reference number (if applicable)................ooooiiiiiiii e
7.Date Of APPHCALONL ......ciiiie i ettt e et ettt e e e e e ettt e ae s e e et e e e e e e e n e e et et e e e
8.Description of aPPHCATON ...........ouiiiiiiiiii i e e et e e e

0.0rder /relief SOUGNL ...t e e e e

PART 3 - DECLARATION BY APPLICANT
The applicant confirms that the information contained in. this application is accurate and complete.

DALEI ..ttt ae e Narne of authorised signatory: .............cccccovoriiiiiiiiniiiininenn
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NCR Form 31

NATIONAL CREDIT REGULATOR

NOTICE OF NON-REFERRAL ISSUED BY THE NATIONAL CREDIT REGULATOR IN
TERMS OF SECTION 139(1)(a) OF THE NATIONAL CREDIT ACT 34 OF 2005 IN TERMS

OF A COMPLAINT
PART 1 - THE PARTIES
Lo ComPlainant . ......ooooiiiiii e a e
Full names and SUIMAINE ............o.iiiiiii i e e e eee e s e e e ree e e e sma e e e s e e e s e e e e
Identity NUIMDbET / PASSPOTT TIUITIDET ......oviiiiiiiiiieitiiiit ittt s oo 4441444 o 242 e 4444 e e e e e e e e e e eeeeaeeannsannnes
Telephone number (work) ( e e
Telephone number (home) ( e e a ettt oo et
2. Entity / Person complaimed abouL .......... ... i e
Name Of EIEY £ PEISOTL. .....ouutiieiiiiie ittt ittt e e e et et aee e e e e e s e e e e e £ s e e e e e e et e e e et e s e s e e
NCR Registration number (if apphicable) ......... ... e e
Address Of BIHLY / PETSOIL ........uiiiiiiiiiie it e ettt et et oo oo ee e e s £ e e e e sb b e e e e e s e ettt taee s e s e e s
PART 2 - THE COMPLAINT
Date on which complaint was Iodged: ..........ooooiiiiii e e e gaeaa s
Short description Of COMPIAINE ........ociitiiiiiiitiiiie ettt e e e et e e e e e e s s st teer e et e e s assbe rrteeeeeeeennnnenraneeeaanns
PART 3 - REASONS FOR NON-REFERAL
Description and reasons for NOM-Tferal: ...ttt et e s
Signed at [place] ... on this [day] ................. of fmonth} ... of [year}............
Signature of duly authorised representative of the National Credit Regulator ...l

Full names of SIENATOTY ..........iiiiiiii ittt e e et e e e e e et e s et
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NCR Form 32

NATIONAL CREDIT REGULATOR

REFERRAL TO THE NATIONAL CONSUMER TRIBUNAL BY THE NATIONAL CREDIT
REGULATOR IN TERMS OF SECTION 140(1) OR A COMPLAINANT IN TERMS OF
SECTION 141(1) OF THE NATIONAL CREDIT ACT 34 OF 2005

PART 1 - THE PARTIES

1. Complainant (if referral is in terms of section 141(1))

Full names and surname ...................cconven
Identity number / passport number ............................
Telephone number (work) ( Y
Telephone number (home) ( Y s
2. Entity / Person complained about..........................
Name of Entity / Persom........ocoveivieeernieeeiieieeeeeeeeeeee
NCR Registration number (if applicable) ......................
Address of Entity / Person .............cccceeeevvieilvmminnnnnnns
PART 2 - THE COMPLAINT

Date on which complaint was lodged: .........................
Description of complaint: .............c...ooett i

PART 3 - REASONS, RELIEF AND LEAVE REQUIRED
Description and reasons for referral: ............................

Signature of duly authorised representative of the National Credit Regulator ................c....oviii

Full names of signatory ............cccccivnviiiinriiiiiieieee
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NCR Form 33
NOTICE OF APPLICATION IN TERMS OF SECTION 141(2)(a)
OF THE NATIONAL CREDIT ACT 34 OF 2005
CASE NO: KK oottt ettt e et st e e st s s et
In the matter of:- (insert full names of APPHCANL) .........ooiiiiiiiiiiiii e APPLICANT
AND
(insert full names of respondent / other interested PArtY)........c..coooriiirimrriiii e RESPONDENT
TO: THE RESPONDENT {insert area / address} ..........ovvvvieeeriiiiiiiiiicciin it e en s s
AND TO: THE CLERK /REGISTRAR National Consumer Tribumal ....... ...
AND TO:  {insert name & address of all interested parties}...............ocooiiiiiiiiiiimiii e
KINDLY TAKE NOTICE: that application will be made on [day] ......................0 the [date] ... of
[month]l ... 2006 at [ime] .......oovvoini

or so soon thereafter as the matter maybe heard for an order in the following terms:-

(2)* that this matter be referred to the Consumer Court of [insert area/address]; ...

KINDLY TAKE NOTICE FURTHER THAT the Affidavit of the Applicant [insert Applicant’s name] ...
attached hereto shall be used in support of this application.

KINDLY TAKE NOTICE FURTHER THAT the Applicant chooses the below mentioned address for service upon him/her* of all
documents relating to this matter.

Signed at [place] ................ e e on this [day] ................. of [month] ... of [year].......
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NCR Form 34

NATIONAL CREDIT REGULATOR

NCR REGISTER OF REGISTRANTS IN TERMS OF SECTION 53(1) OF
THE NATIONAL CREDIT ACT 34 OF 2005

PART A CREDIT PROVIDERS:

Registrant’s NCR registration IUIDET . ..........cooiiiiiiiiiiii ittt it oe e e e e e saee e s e tare e e e e ire e e e aa e e s snnrbe e e naeea e
Registrant’s fUll TAIME .......oeeie it r e e e e e et ee e e e e et e e e ae e e ettt et ectce st caeen et e e e
Registrant’s trading name (if applicable) ... e
Registrant’ identity number or CIPRO or other official registration number...................oo
Activities which registrant is permitted to enZage M ... e
Date Of TEGISITAOIL ....o.vvviiteeres ettt ettt e e et e e e e ettt e e e e e e e e a e se et e e e a et oo a e e e s
Conditions of registration (if applicable).......... ...t e
PhySICal @AAIESS ... nveereeseeeies et e ettt e et e e n e e e e
Telephone NO. ......coveiiiiiiiiiiiii e e Fax NO. ....oeiiiii i
EIOIL AAATEES ..ottt ceer ettty oo r oo e e e e et
(00201710 T o)« U POy RSP URO
Alterations of registration (if applicable) ...

PART B DEBT COUNSELLORS:

Registrant’s NCR registration TUIMDET ..........iiiiiiii ittt et
Registrant’s fUll TAAITIE ... ..oooiiiiiiiiiie ettt e e et e e e e e
Registrant’s trading name Gf applicable) ... s
Registrant’s Identity IUIIDET ...t e s
Activities which registrant is permitted t0 eNZAZE ML ........ooiiiiiiiiiiiiiiiir et e e
Date OF TEEISITALIONL ..., ...oe ettt ettt et e ettt e e et e e e et e fa e
Conditions of registration (if applicable)........ ..ot e
Physical AAIESS ......o.iiiii it e e e e e e st e as
Telephone NO. .........ccooiiiiiiiiiiii e Fax NO. ..ot
EAIL AAATESS ...t e ettt e ettt e e oo e a et e s e et e s
CORNLACE PETSOML ... ettt e ettt e e et et e e et et oo e e e s oot e e am e s e e oo e e s e oo s et esm e ee et e e e e e s e e s bea s s e e e s e b s
Alterations of registration (if apphEable) ... .......ooiiiiiiiiie i et

PART C CREDIT BUREAUS:

Registrant’s NCR registration IUMDET ........c...oiiiiiiii ittt rae e e et s e et e s nrnee s e e e
Registrant’s fUll DMAINE ......oooiiiiiiiii e e e et
Registrant’s trading name (if applicable) ..o e e
Registrant’s CIPRO or other official registration IUIMDbeT ........ ..ot e
Activities which registrant is permitted t0 €BAZE TN ......ooiiiiiriiiiii i e
Date Of TEGISTIALON. L.....un ittt ettt et oot e e et e e et e r et et e et e e
Conditions of registration (if @pPHCADIEY ..ottt
PhySICAL BAAIESS ....oviiiiiiiiiiitiitti et e e oo e e e e e e e e e e e e e e et e e et e e e e ettt ee et e et et ee et ee e e e ettt et an e n st
Telephone NO. ......uiviiieiee it ebeenneeees FAX NO. Lottt et e
Bmail adaress.........ovviiiiii i e et
L0 o T T T Oy PP P O PR O PO PP

Alterations of registration (if applicable) ............ ..o
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NCR Form 34.1

NATIONAL CREDIT REGULATOR

NCR REGISTER OF PROVINCIAL REGISTRANTS IN TERMS OF SECTION 53(1)(b) OF
THE NATIONAL CREDIT ACT 34 OF 2005

PROVINCE ...ttt et et r ettt e s et et s s s at s sa st s e s an s s e s e pae s aa s et s ss e s a e s b tesanne st s abasbnsbannnrasaas
PART A CREDIT PROVIDERS:

Registrant’s NCR registration IUIMDET ..........couuiimiiiiiiiai it e e e eae e s ee e e e et e e e e e e irane e e
Registrant’s full MAIME ......ooiiiiit e et e
Registrant’ trading name (if applicable) ...
Registrant’ identity number or CIPRO or other official registration number.......................o
Activities which registrant is permitted t0 eNZaZE I ..........oiiiiiiiiiiiii e
Date OF TRGISLIATION. ... ...\ eieetiiert et s s s s e e et s e e s e et s e e e s e e e e st sttt e s e e nnnan s aann e s e ane e
Conditions of registration (if apphicable) ...............oooiiiiiiii i
Phiysical AAAIESS ......ooiiiiiiiii e e e e e
Telephone NO. .......uoiiiiiieiiii e FARNO. ettt e
BTl AQAIESS ... ..o it e e et n e an
L0 a7 Lot 5T = o 1 g
Alterations of registration (if applicable) .............c.ocoiiiiiiiii e

PART B DEBT COUNSELLORS:

Registrant’s NCR TeZIStration TIUIMDET .........uuuiieies it i s ae e en et e e s e e sese e s ats et e e e e e e e aeeeseeeseseeesaseeseeeeceaerereaseaes s
Registrant’s full MAIME ... ittt e
Registrant’s trading name (if applicable) .......... ...
Registrant’s {demtty IUIMBET .......euiii ettt ettt e oo et e e e e e e e e b o e <t e s s e e e ae s by e n e
Activities which registrant is permitted to engage I ..........cooiiiiiiiiiiii i
DAte Of TEGISITALIONL ... .e oo ieiiiitiee ittt s oot c et e et e e et bbbt e e e e e e s e aem e ar e ee s o e e s s nsen e e e s e e e et e e e s s e re e
Conditions of registration (f applicable) ...
PRYSICAL AAATESES ...\ 1iverieeiiiiia e e e et r e et ent et e e e e et et ettt ettt ettt ettt r e e s e a s e et e e e nae e
Telephone NO. .......ooiiiiiiiiiiei et et Fag NO. ..oeviiiiiiiiiiiit i e et
Email address...........coooiiiiiiii e S UOUE U e
COMLACE PETSOML .....eoeiiinrnieee e e e e e e oo e SO O OO OO
Alterations of registration (if applicable) ...............c.ooiiii i

PART C CREDIT BUREAUS:

Registrant’s NCR registration TIIDET .........iiiiiiritiiiiee oot ee s eeee et e ettt ettt ere s eva b e ssacnnes
Registrant’s fUll NAIME ......ooi i ettt ettt et en s rnans e
Registrant’s trading name (if applicable) ... e
Registrant’s CIPRO or other official registration UMDY ... ...coiiiiiiiiiiniiiiei e ne e
Activities which registrant is permitted t0. ENEAZE I ........oviiiiiiiiiiii e e e e e e reeen e
Date OF TEEISITALIOIL ...t e ettt e ettt ettt ettt e ettt ettt ettt et ea s s
Conditions of registration (if appleable) ........ ... s
PRYSICAL BAAIESS . ....oiiiitieiiiiit it oo s s oo et e e e e oo e e e e e e e et e e e e s e et er et et ettt ettt et e et te et a s e e eaee et
Telephone NO. ..ot Fax NO. .ooeiiiiiiiriiciiieie i e s
EINBTL AAGTESS ..ottt eciia it e oo e te e e e et e et e et et on s e eee et et ae s ee e s e et nn et aens e s aen e
(0o} e T oo R O O O PO PPIN
Alterations of registration (if apphicable) ............... i e
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NCR Form 35
APPLICATION FOR INFORMATION IN TERMS OF SECTION 14(c)(ii)
OF THE NATIONAL CREDIT ACT 34 OF 2005
Name of the APPHCANE ..ottt et e e e e e e e e e e e e e e e
AGATESS ..ot e e et e e et e s r e nnnnes
Telephone nUmIbEr ............ooviiiiiiii Code: (... Y e
To : The National Credit Regulator
1, the above mentioned APPHCANT, ...........ooviniiiiiiiiiiiii e hereby request the following information
regarding the undermentioned registrant: {insert information required and reason for such request)...........ccccoovvmmmeeriricnnn
NAIME OF REGISITANE ......eieitieiiiies ittt eeeee s ees sttt et ee e e gae e ettt ettt oo ea ettt e e o4 e s et s s e e e s o insn s e e e s e e s eneeaneens
NCR Registration number (if available) ..............oooiiiniiiiiii e e
Address Of REGISITAIIL ..........iiiiiiiiiii ittt e e e e e e e e e e e e e e e e e et e e
Signed at [placel ...............coco on this [day] ................. of [month] ..............ccoooccoiiiiis of [yearl.......
Signature of Applicant .............ocooiiini
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NCR Form 36

REGISTER OF MARKETING OPTIONS IN TERMS OF SECTION 74(7)(a) OF THE
NATIONAL CREDIT ACT 34 OF 2005

ConsSUIMET’s FULL MAINE ... . i ittt e e et ee e et e e e e e ettt e et e e et e e e anns
CONSUINET’S ACCOUNE TIUIIIDEL. ...\ e\useititen e eterteeeeeea e ees e seees e s aean eessaeseaes s aneee s n e aee s e e nts e e ssanaesstan e s easineeessnnaases e earennian

Consumer’s CONTACE ABLAIS ... ... o i i it ettt oo et e a e e e e e et e ea e e e e e e e e eaaen et r e nearan e ran e r

Date on which option was selected by COMSUIMET: ..ot e
Tick which marketing option was selected by the consumer

[] Consumer declined pre-approved annual credit limit increases

[ ] Consumer opted to be excluded from telemarketing campaigns by or on behalf of the credit provider

] Consumer opted to be excluded from marketing or customer list sold or distributed by credit provider

[_] Consumer opted to be excluded from distribution of any mass sms or email messages
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NCR Form 37

REGISTER OF AGENTS IN TERMS OF SECTION 163(2)(b)
OF THE NATIONAL CREDIT ACT 34 OF 2005

o O PSPPSR
Full name(s) and SUrname Of GEETI .........c.oiiiiiiii ittt e et e e e
Agent’s identity TUIMDET ... e e e
Date of appoIntInent OF AZEIIE ......c.ooortiiiiiiii it ettt e e e e

Details of activities which agent is authorised to conduct on behalf of credit provider
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National Credit Regulator
FORM 39 STATISTICAL RETURN
Line Page 1/14
1 Name of Registered Entity
2 NCR Registration Number [DT!I CIPRO No
6 Start of reporting period dd/mm/yyy
7 End of reporting period dd/mm/yyy
4 Name/ designation person completed this form
5 E-Mail
6 Contact telephone number Code | Number|
1 Summary of All Credit Agreements
Section 1: Summary Of Credit Agreement/ transaction flow

Information provided in Section 1 relates to credit agreements entered into and credit facilities

utilised during the reporting period
1.1 Applications and Rejections

1.1.1 Number of applications for credit and credit facilities received Number
1.1.2 Number of applications rejected Number
1.2 Credit agreements entered into and credit facility transactions effected =
1.2.1 Total Rand value of credit agreements entered into reporting period R
1.2.2 Total Number of credit agreements entered into during period Number
1.2.3 Total rand value of credit facility transactions utilised R
1.2.4 Total number of credit facility transactions effected Number

1.3 Provincial Distribution of credit agreement and credit facility transactions e
Eastern Cape  Free State Gauteng  Kwa Zulu Nat.  Limpopo

1.3.1 R’ value of credit agreements
1.3.2 R'value credit facility trans.

Mpumalanga Northern Cape North West Western Cape

1.3.3 R' value of credit agreements
1.3.4 R value credit facility trans.

1.4 Gender, Low Income, Historically Disadvantaged Persons Coshetns
Number Rand Value

1.4.1 Number of applications received from HDPs

1.4.2 Number of applications from HDPs rejected

1.4.3 Credit agreements with/ facility transactions by HDPs

1.4.4 Credit agreements with/ facility transactions by low income
1.4.5 Credit agreements with/ facility transactions by women
1.4.6 Credit agreements/ facility transactions with juristic persons
1.4.7 Credit agreements/ facility trans.with residents of rural/ low density areas

Information provided in section 2.1 to 2.4 are numbers as at the end of the reporting period

2 Section 2: Summary of Debtors book
2.1 Total Gross value of debtors book on last day of period Rand
2.2 Minus: Total Provision for doubtful debt on last day of period Rand
2.3 Equals: Net value of debtors book on last day of period Rand
2.4 Number of accounts that make up the debtors book Number
- 2.5 Rand value of write-offs during period Rand
2.6 Number of accounts written-off during period Number

G06-052329—5 28864—5
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National Credit Regulator

FORM 39 STATISTICAL RETURN
Page 2 of 14
1 Name of Registered Entity |
2 NCR Registration Number
3 Start of reporiing period dd/mmlyyy
4 End of reporting period dd/mmlyyy
Mortgage Agreement
3 Section 3: Credit Agreements Entered inte during quarter
3.1|Value and Volume of credit agreements entered into during reporting period
0K-R50K R51K-R100K |R101K-R150K | R151K-R350K| R351K-R700K 2700K
R Value
Number
Ave Term
3.2|Gender, Low Income, Historically Disadvantaged Persons, Low density areas
Agreements entered into during reporting period Number Rand Value
Number of applications received from HDPs
Number of applications from HDPs rejected
Credit agreements entered into with HDPs
Credit agreements entered into with low income persons
Credit agreements with residents of rural/ low density areas
Credit agreements with juristic persons
Credit agreements with women
3.3|Income Categories of clients- Gross Income Categories of Individuals
R0 - R3500 | R3501-R5500 | R5501-R7500 | R7501-R10K | R10.1K-R15K | >R15000 Total
R Value
Number
4 Section 4: Summary of Debtors book
Total Gross value of debtors book on last day of period Rand
Minus: Total provision for doubtful debt on last day of period Rand
Equals: Net value of debtors book on last day of period Rand
Number of accounts that make up the debtors book Number
Rand value of write-offs during period Rand
Number of accounts written-off during period Number
|Age Analysis of Debtors Book
Current 30 Days | 31to 60 Days| 61-90 Days 90-120 120+ Total

R Value

Number
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National Credit Regulator
FORM 39 STATISTICAL RETURN

Line Page 3 of 14
1 Name of Registered Entity |

2 NCR Registration Number
3 Start of reporting period dd/mm/yyy
4 End of reporting period dd/mmlyyy
Credit Facilities
5 Section 5: Credit Facility Transactions effected

5.1|Value, Volume of credit facility transactions effected

Bank products Overdraft Credit Garage Other Total
Value of credit used Bank Account| Card Card Facility

Rand Value of credit used
Number of facility transactions

Retail and Other Products Store card Store card Store card Store card Services
Furniture Clothing Other Durable | Semi Durable

Rand Value of credit used
Number of facility fransactions

5.2|Gender, Low Income, Historically Disadvantaged Persons, Low density areas
Number Rand Value

Number of applications received from HDPs

Number of applications from HDPs rejected |

Credit facility transactions by HDPs

Credit facility transactions by low income people

Credit facility transact. by residents in rural/low dens.areas
Credit facility transactions by women

Credit faclility transactions by juristic person

5.3|Income Categories. Gross Income Categories of individuals

RO - R3500 | R3501-R5500 | R5501-R7500 { R7501-R10K | R10.1K- R15K >R15000 Total
IR Value
Number
5.4 Facility Limits
Total Rand Value of credit facility limits Rand
Total Rand Value of credit facility limits for HDPs Rand
Average credit limit all credit facility accounts Rand
Averag_;e credit limit for HDP credit facility accounts Rand
6 Section 6: Debtors Book
Total Gross value of debtors book on last day of period 'Rand
Minus: Total provision for doubtful debt on last day of period 'Rand
Equals: Net value of debtors book on last day of period 'Rand
Number of accounts that make up the debtors book ‘Number
Rand value of write-offs during period 'Rand
Number of accounts written-off during period ‘Number
Age Analysis of Debtors Book
Current 30 Days 31 to 60 Days| 61-90 Days 90-120 120+ Total
IR Value
|Number
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National Credit Regulator
FORM 39 STATISTICAL RETURN

Page 4 of 14
Line
1 Name of Registered Entity
2 NCR Registration Number
3 Start of reporting period dd/mm/yyy
4 End of reporting period dd/mm/yyy
UNSECURED CREDIT TRANSACTIONS
7 Section 7: Credit Agreement Flow
7.1|Value and Volume according to TERM
Medium 6 Months |9 & 12 Months| 18 Months 24 Months 36 Months Total
R’ Value
# of Loans
Long Term 3.1-5 Years | 5.1-10 Years |10.1-20 Years| >20.1 Years Total
R' Value
# of Loans
7.2|Value and Volume according to Size bands .
0K-R3K R3.1K-R5K [R5.1K-R8K R8.1K-R10K | R10.1K-R15K| R15.1K+
R' Value
# of Loans
AVERAGE
7.3|Gender, Low Income, Historically Disadvantaged Persons, Low density areas
Number Rand Value
Number of applications received from HDPs
Number of applications from HDPs rejected
Credit agreements entered into with HDPs
Credit agreements entered into with low income people
Credit agreements with residents in rurallow density areas
Credit agreements with women
Credit agreements with juristic persons
7.4|Income Categories of clients- Gross Income Categories
RO -R3500 | R3501-R5500 | R5501-R7500 | R7501-R10K | R10.1K- R15K >R15000 Total
R Value
Number
7.5 Purpose of credit
Housing and Small Emergency
related Education business (See below) Service Other Total
R Value '
Number
Emergency loans analysis .
Loss-theft or Other
Death/Funeral | Medical Income loss fire Emergency Total
Rand Value
Number
8 Section 8: Summary of Debtors book
Total gross value of debtors book on last day of period Rand
Minus: Total provision for doubtful debt on last day of period Rand
Equals: Net value of debtors book on last day of period Rand
Number of accounts that make up the debtors book Number
Rand value of write-offs during period Rand
Number of accounts written-off during period Number
|Age Analysis of Debtors Book
Current 30 Days 31 to 60 Days| 61- 90 Days 90-120 120+ Total
R Value
Number
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FORM 39 STATISTICAL RETURN
Page 5 of 14
Line
1 Name of Registered Entity ]
2 NCR Registration Number
3 Start of reporting period dd/mmlyyy
4 kEnd of reporung period aa/mmiyyy
Short Term Credit Transactions
9 Section 9: Credit Agreement Flow
9.1|Value and Volume according to TERM
Medium < 1 Month 1 Month 3 Months 4 Months 6 Months Total
R' Value
# of Loans
9.2|{Value and Volume according to Size bands
0-1000K R1001-R2000 | R2001-R3000 | R3001-R5000 | R5001-R7000 >R7000
R' Value
# of Loans
Average Term
9.3|Gender, Low Income, Historically Disadvantaged Persons, Low density areas
Number Rand Value
Number of applications received from HDPs
Number of applications from HDPs rejected
Credit agreements entered into with HDPs
Credit agreements entered into with low income people
Credit agreements with residents in rural/low density areas
Credit agreements with women
Credit ag_;reements with juristic persons
9.4|Income Categories of clients- Gross Income Categories
R0 - R3500 | R3501-R5500 | R5501-R7500 | R7501-R10K | R10.1K-R15K | >R15000 Total
R Value
Number
9.5 Purpose of credit
Housing and Small Emergency
related Education business (See below) Service Other Total
R Value
Number]
Emergency loans analysis
Loss-theft or Other
Death/Funeral Medical Income loss fire Emergency Total
Rand Value
Number
10 Section 10: Summary of Debtors book
Total gross value of debtors book on last day of period Rand
Minus: Total provision for doubtful debt on last day of period Rand
Equals: Net value of debtors book on last day of period Rand
Number of accounts that make up the debtors book Number
Rand value of write-offs during period Rand
Number of accounts written-off during period Number
|Age Analysis of Debtors Book
Current 30 Days 31 to 60 Days| 61-90 Days 90-120 120+ Total
R Value
Number
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National Credit Regulator
FORM 39 STATISTICAL RETURN

Page 6 of 14
Line
1 Name of Registered Entity
2 NCR Registration Number
3 Start of reporting period dd/mm/lyyy
4 End of reporting period dd/mm/yyy
OTHER CREDIT AGREEMENTS
11 Section 11 Credit Agreement Flow
11.1|Value and Volume according to Size bands
OR-R1500 R1500-R3000 |R3.1K-R5K R5.1K-R10K | R10.1K-R20K | R20.1K-R40K
R’ Value
# of Loans
AVE Term
11.2|Value and Volume according to Size bands Continue
IR R40.1K-R60K {R60.1-100K (R101K-R150 | R151K-R200 R201K - R400K >R400K
R' Value
# of Loans
AVE Term
11.3 Value and Volume according to purpose/utilisation
Other Semi
Vehicles |[Furniture Clothing Other Durable| Durable Services
R' Value
# of Loans
AVE Term
11.4|Gender, Low Income, Historically Disadvantaged Persons, Low density areas
Number Rand Value
Number of applications received from HDPs
Number of applications from HDPs rejected
Credit agreements entered into with HDPs
Credit agreements entered into with low income people
Credit agreements with persons residing in low density areas
Credit agreements with women
Credit agreements with juristic persons
11.5{Income Categories of clients- Gross Income Categories
‘ RO - R3500 | R3501-R5500 | R5501-R7500| R7501-R10K | R10.1K-R15K | >R15000 Total
R Value
Number
OTHER CREDIT AGREEMENTS Continue
12 Section 12: Summary of Debtors book
Total gross value of debtors book on last day of period Rand
Minus: Total provision for doubtful debt on last day of period Rand
Equals: Net value of debtors book on last day of period Rand
Number of accounts that make up the debtors book Number
Rand value of write-offs during period Rand
Number of accounts written-off during period Number
Age Analysis of Debtors Book
Current 30 Days 31 to 60 Days| 61-90 Days 90-120 120+ Total
R Value
Number
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FORM 39 STATISTICAL RETURN
Page 7 of 14
Line
1 Name of Registered Entity |
2 NCR Registration Number
3 Start of reporting period dd/mm/yyy
4 End of reporting period dd/mmfyyy
| Developmental Credit
13 Section 13 Credit Agreement Flow
Value and Volume - Credit agreements entered into during period
13.1{Value and Volume according to Group and individual lending
Group Individual |[Total
R' Value
# of Loans
13.2|Value and Volume according to TERM
Medium <=4 months |5-12 months |12.1-24 months|24.1-36 months| >36 months Total
R' Value
# of Loans
13.3|Value and Volume according to Size bands
R1-R1500 R1501-R3000 |R3.01K-R5K | R5.01K-R10K| R10.1K-R20K| R20K-R40K
R' Value
# of Loans
AVE Term
13.4 Purpose of borrowing
Small Low Income | Education Credit Other Total
Business Housing Loan Co-op
R' Value
Number
AVE TERM
13.5|Gender, Low Income, Historically Disadvantaged Persons, Low density areas
Number Rand Value
Number of applications received from HDPs
Number of applications from HDPs rejected
Credit Agreements entered into with HDPs
Credit Agreements entered into with low income people
Credit Agreements with persons residing in low density areas
Credit Agreements with women
Credit agreements with juristic persons
13.6/Income Categories of clients- Gross Income Categories
R0 -R1500 [R1501 - R3500| R3501-R5500 | R5501-R7500 | R7501-R10K | R10.1K- R15K Total
R Value
Number
14 Section 14: Summary of Debtors book
Total gross value of debtors book on last day of period Rand
Minus: Total provision for doubtful debt on last day of period Rand
Equals: Net value of debtors book on last day of period Rand
Number of accounts that make up the debtors book Number
Rand value of write-offs during period Rand
Number of accounts written-off during period Number
/Age Analysis of Debtors Book
Current 30 Days | 31 to 60 Days| 61-90 Days 90-120 120+ Total
R Value
Number
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National Credit Regulator
FORM 39 STATISTICAL RETURN

Page 8 of 14
Line
1 Name of Registered Entity
2 NCR Registration Number
3 Start of reporting period dd/mmlyyy
4 End of reporting period dd/mm/yyy
4 Name of person that completed this form
5 E-Mail
6 Contact telephone number Code [ Number|
15 Pawn Transactions
Value and Volume - Pawn transactions during period
Number Value

15.1 Total Number of pawn agreements
Pawn Agreements entered into with HDPs

Pawn Agreements with women

Pawn Agreements with men
Pawn Agreements with persons residing in low density areas

15.2 Indicate percentage distribution amongst different types of goods pawned

Electronic Elect] Mech.
Goods Cell phones Jewellery Tools White goods Bicycles
%
Toys Livestock Other Total
% 100%
15.3 Purpose for which money is used by client
Schoolor | For living:
To pay off Education Rent,Food | Emergency
debt fees transportetc| See below Other Total
Rand Value
Number
Emergency loans analysis
Death and | Medical and | Interruption | Loss: theft or Other
Funeral lilness of Income fire etc Emergency Total
Rand Value
Number

16 Section 16: Summary of Debtors (Pawn) book
Total Gross Value of Debtors Book on last day of period ‘Rand
Minus: Total Provision for doubtful debt on last day of period 'Rand
Equals: Net Value of Debtors Book on last day of period 'Rand
Number of accounts that make up the debtors book 'Number
Rand Value of write-offs during period ‘Rand
Number of accounts written-off during period 'Number
Analysis of contracts for which payments were not received / goods not collected
No payment received Rescheduled
Number of clients Rand Value Number of clients Rand Value




STAATSKOERANT, 31 MEI 2006 No. 28864 137
National Credit Regulator
_ FORM 39 STATISTICAL RETURN
1 Name of Registered Entity Page 9 of 14
.2 NCR Registration Number
3 Start of reporting period dd/mmiyyy
4 End of reporting period dd/mm/yyy
I Section 16: Pricing
Pricing: To be completed once a year for 1 January to 31 December by all credit providers
| 16.1 Mortgage Agreements
Initiation Fee
Indicate the initiation fee that will be charged in case of agreements for the following amounts
R50 000 R100 000 R150,000 R350,000 R700,000 R1000 000
Initiation fee
Monthly service fee
R50.000 R100 000 R150,000 R350,000 R700,000 R1000 000
Lowest fee
[ Highest Fee
Average
Interest rate:
R50 000 R100 000 R150,000/ R350,000 R700,000 R1000 000
Lowest rate
Highest rate
Average
16.2 Credit Facilities
Initiation Fee
Indicate the initiation fee that will be charged for credit facilities with the following limits
R1,500 R3,000 R5,000 R10,000 R15,000 R20,000
Initiation fee
Monthly service fee .
Of facilities in the following credit limit categories report lowest, highest and AVE fees .
R1,500 R3,000 R5,000 R10,000 R15,000 R20,000
Lowest fee
Highest Fee
Average
Interest rate:
Of facilities in the following credit limit categories report lowest, highest and AVE rates
1500 R3,000 R5,000 R10,000 15000 20000
Lowest rate
| Highest rate
Average
16.3 Unsecured Credit Transactions
Initiation Fee
Indicate the initiation fee that will be charged in case of agreements for the following amounts
3000 5000 R8,000 R10,000 R15,000 R20,000
Initiation fee T
Monthly service fee
3000 5000 R8,000 R10,000 R15,000 R20,000
Lowest fee
| Highest Fee
Average
Interest rate:
3000 5000 R8,000 R10,000 R15,000 R20,000
Lowest rate
-  Highest rate
Average
16.4 Short Term Credit Transactions
Initiation Fee Page 10 of 14
Indicate the initiation fee that will be charged in case of agreements for the following amounts
R500 R1,000 R2,000 R4,000 R6,000 R8,000
Initiation fee
Monthly service fee - for transactions in following size bands
R500 R1,000 R2,000 R4,000 R6,000 R8,000
Lowest fee
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Highest Fee
Average
Interest rate:- for transactions in following size bands
R500 R1,000 R2,000 R4,000 R6,000 R8,000
Lowest rate
iHighest rate
Average
16.5 Other credit Transactions
16.5.1 _|Pricing for agreements up to R40 000
Initiation Fee
Indicate the initiation fee that will be charged in case of agreements with the following amounts
R1,500 R3,000 R5,000 R10,000 R20,000 R40,000
Initiation fee
Monthly service fee
R1,500 R3,000 R5,000 R10,000 R20,000 R40,000
Lowest fee
| Highest Fee
Average
Interest rate:
R1,500 R3,000 R5,000 R10,000 R20,000 R40,000
Lowest rate
IHighest rate
Average
16.5.1 |Pricing for agreements with a value above R40 000
Initiation Fee
Indicate the initiation fee that will be charged in case of agreements for the following amounts
R60,000 R100,000 R150,000! R200,000 R400,000 R800,000
Initiation fee
Monthly service fee
R60,000 R100,000 R150,000 R200,000 R400,000 R8060,000
Lowest fee
| Highest Fee
Average
Interest rate:
R60,000 R100,000 R150,000 R200,000 R400,000 R800,000
Lowest rate
| Highest rate
Average
16.6 Developmental Transactions
16.6.1 [Pricing for small business loans
Initiation Fee
Indicate the initiation fee that will be charged in case of agreements for the following amounts
R1,500 R3,000 R5,000 R10,000 R20,000 R40,000
Initiation fee
Monthly service fee for following loan amounts
R1,500 R3,000 R5,000 R10,000 R20,000 R40,000
Lowest fee
| Highest Fee
Average
Interest rate:
R1,500 R3,000 R5,000 R10,000 R20,000 R40,000
Lowest rate
 Highest rate
Average -
|16.6.2 [Pricing for the development of low income housing (Unsecured)
Initiation Fee
Indicate the initiation fee that will be charged in case of agreements for the following amounts
R5,000 R10,000 R15,000 R20,000 R40,000 R60,000
Initiation fee
Monthly service fee
R5,000 R10,000 R15,000 R20,000 R40,000 R60,000

Lowest fee

Highest Fee
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Average

Interest rate

R5,000

R10,000

R15,000

R20,000

R40,000

R60,000

Lowest rate

Highest rate

Average

116.6.3

Pricing for other developmental loans

initiation Fee

Indicate the initiation fee that will be charged in case of agreements for the following amounts

R1,500

R3,000

RS5,000

R10,000

R20,000

R40,000

Initiation fee

Monthly service fee

R1,500

R3,000

R5,000

R10,000

R20,000

R40,000

l.owest fee

Highest Fee

Average

Interest rate

R1,500

R3,000

R5,000

R10,000

R20,000

R40,000

Lowest rate

Highest rate

Average

[16.7

Pawn Transactions

Initiation Fee

Indicate the initiation fee that will be charged in case of agreements for the following am

ounts

R500

R1,000

R2,000

R4,000

R6,000

R8,000

Initiation fee

Monthly service fee - for transactions in following size band

S

R500

R1,000

R2,000

R4,000

R6,000

R8,000

Lowest fee

Highest Fee

Average

Interest rate:- for transactions in following size bands

R500

R1,000

R2,000

R4,000

R6,000

R8,000

Lowest rate

Highest rate

Average
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National Credit Regulator
Form 39 Statistical Return

Line Page 14 of
1 Name of Registered Entity
2 NCR Registration Number [DT!I CIPRO No
6 Start of reporting period  dd/mmlyyy|
7 End of reporting period dd/mmlyyy
3 Number of branches registered with NCR
4 Name/ designation person completed this form
5 E-Mail
6 Contact telephone number Code Number|
DECLARATION

I, the undersigned are duly authorised to sign this statistical return.
| declare that this return is a fair and accuarate representation of credit agreements/ transactions
entered into by the registered entity.

Name:
Signature
Date

dd/mm/yyyy
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FORM 40

NCR Annual Financial Statement and Operational Return

Page 1 of 4

1 Name of Registered Entity

|

2 NCR Registration Number

6 Financial year-end month

7 Year for which retum is completed

4 Name/ designation person completed form

5 E-Mail

6 Contact telephone numb Code | Number|

INCOME STATEMENT
1 Revenue

1.1 Interest income on credit extension

1.2 Administration and Service fee income on credit extension
1.3 Commission and fees from credit insurance

1.4 Bad debts recovered ’

1.5 Other

1.6 Total revenue from credit extension
1.7 Other interest income
1.8 Other income

1.9 Total revenue

2 Expenses

2.1 Bad debt write-offs on

2.2 Change in provision for bad debt (indicate negative if decrease)
2.3 Interest paid ( Exclude bank charges)

2.4 Directors' remuneration

2.5 Salaries and wages

2.6 Staff training costs

2.7 Exceptional loss/ expense

2.8 Other expenses

2.9 Total Expenses

3 Net income from operations
4 Value added tax and STC
5 Taxation

6 Net Income After Tax
7 Minority Interest

8 NET INCOME

Note

Notes
1
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NCR Annual Financial Statement and Operational Return Page 2 of 4

1 Name of Registered Entity

2 NCR Registration Number

6 Financial year-end month

7 Year for which return is completed

9 BALANCE SHEET

Average Balance
Latest Balance (t+t4) 12 Note
9.1 Equity
9.2 Total Debt
9.3 Total Other liabilities
9.4 TOTAL EQUITY and LIABILITES

9.5 Gross Debtors

9.6 Provision for bad debt
9.7 Net Debtors

9.8 Other Assets

9.9 TOTAL ASSETS

Notes

28864—5
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NCR Annual Financial Statement and Operational Return

Page 3 of 4
1 Name of Registered Entity |
2 NCR Registration Number
6 Financial year-end month
7 Year for which return is completed
4 Name/ designation person completed form
5 E-Mail

6 Contact telephone number Code | Number|

11 Black Economic empowerment

Please indicate the percentage of ownership/ shareholding in the credit provider by:

Historically disadvantaged persons (HDP) %
Other: %

Please indicate commitments made with regards to Broad Based Black Economic Empowerment

12 Employment Equity
Have you submitted an Employment Equity plan o the Department of Labour?  Yes/ No

If not please indicate below what measures have been taken with regards to employment equity.

12.1 Employment Records

Total number of people employed by credit provider Number
Percentage of total employment number HDP Number
Number of people employed by agents and brokers Number
Percentage of total employment number HDP [%

G06-052329—6 28864—6
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NCR Annual Financial Statement and Operational Return

Page 4 of 4
1 Name of Registered Entity |
2 NCR Registration Number
6 Financial year-end month
7 Year for which return is completed
4 Name/ designation person completed form
5 E-Mail
6 Contact telephone num Code |  Number]

10 Declaration by Accounting Officer
This return has been reviewed by the accounting officer.
Name of Accounting Officer
Name of professional body.
Membership/ registration number

I the undersigned are the appointed accounting oficer and declare that | have reviewed the
information provided in this retum.

Signature
Date
Contact Telephone  Code |
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FORM 41
NCR COMPLIANCE RETURN FOR DEBT COUNSELLING

1 Name of debt counselior [

2 NCR Registration Number [ |

3 Period for which return completed | |

4 E-mail | |

5 Contact telephone number [ ]

I, the undersigned, hereby confirm that | comply with all the provisions of the National Credit Act, 34
2005, in as far as it relates fo the conduct and complaince in respect of registered debt counsellors.

1 do not comply in the following areas:

Reasons for non-compliance:

Date:

Signature:




148 No. 28864 GOVERNMENT GAZETTE, 31 MAY 2006
National Credit Regulator
FORM 42 Quarterly statistical return: Debt Counsellors
Page 1 of 5
| PART 1: Details of registered debt counsellor
Line
1.1 Name of Registered Entity
1.2 NCR Registration Number DT! CIPRO No
1.3 Start of reporting period dd/mm/yyy
1.4 End of reporting period dd/mmlyyy|
1.5 Name/ designation person completed this form
1.6 E-Mail
1.7 Contact telephone number Code Number
1.8 Date Signature
| Part 2: Case Analysis
Since start of
services
This quarter |(running total)
2.1 Number of enquiries received
2.2 Number of applications received
Of which:
2.2.1 Number of cases accepted (Social contracts signed)
2.2.2 Number under consideration
2.2.3 Number of cases rejected
2.2.4 Review terminated as per Section 86 (10) of the Act
Since start of
services
Please indicate reasons for rejecting the application. This quarter |(running total)

iii)
iv)

All necessary documents not supplied

Consumer failed to respond to reasonable requests
Consumer not over indebted

Other

2.3 Analysis of Work In progress.

Of cases accepted please provide an analysis of restructuring progress

Work in Progress

Cases resfructured

> ays- >30 Days
Await Await Proposals Restructure | Voluntary
feedback feedback made to orders Consent
Less than 30 from from Magistrates issued by orders
Days Creditors | Consumer Court Magistrate Filed
2.3.1 # This quarter
2.3.2 # Since start

Please list the cases that are more than 30 days in work in progress on page 3 Table A.

2.4 Clearance certificates issued
Please indicate the number of clearance certificates issued.

This quarter

Since start of

2.5 Client defaults

Please indicate the number of clients for which Restructure or Consent orders were issued but

who failed to comply with the obligations stipulated

This quarter

Since start of




STAATSKOERANT, 31 MEI 2006 No. 28864 149
National Credit Regulator
FORM 42 Quarterly statistical return: Debt Counsellors
Page 20f5
Part 3: Social economic profile of consumers accepted
3.1: Income: Gross Income (Income from salary advice before any deductions)
Classify cases accepted in last quarter for each of the following income categories. Indicate number
RO-R1500 R1501-R3500 |R3501-R5500|R5501-R7500/R7501-R10K [R10.1K-R15K |>R15K
3.2 Race
Classify cases accepted in last quarter for each of the following race categories. Indicate number
Black Coloured Asian White
3.3 Gender
Classify cases accepted in last quarter according to gender.
Female Male
Number of cases
3.4 Age
Classify cases accepted in last quarter according fo age.
18-20 21-25 26-30 3645 46-55 56-65 65+

3.5 Economic sector of employment
Classify cases accepted in last quarter according fo job description or sector of employment.
Government

Other: Other: Other: Local
Central |Provincial Government
Teaching Police/ Defence Nurse Government|Government |(Municipality)

Non-Government
Domestic/ Financial
cleaning Services Retail Hospitality | Manufacturing Motor
Mining Agriculture NGO Other

List other occupations and sector

[Part 4: Indebtedness profile and reckless credit

4.1 Indebtedness profile of cases accepted into programme this quarter
Please indicate the indebtedness profile of all consumers accepted into program this quarter in

Table B

4.2 Number of cases accepted with reckless credit
Please indicate the number of cases accepted in past quarter in which one or more
reckless credit agreement were found

4.3 List of reckless credit agreements
Please list detail of all of the reckless credit agreements in Table C.
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National Credit Regulator
FORM 42 Quarterly statistical return: Debt Counsellors

TABLE A

page 3 of 5

Of cases accepted please provide an analysis of restructuring progress of Work in progress more than

30 days.

1 Awaiting documents/information from consumer

3 Other - describe

2 Awaiting information from creditor

Case number

Surname

Initials

Reason: 1, 2 or 3. Describe 3
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National Credit Regulator
FORM 42 Quarterly statistical return: Debt Counsellors
TABLE B page 4 of 5
Indebtedness profile of cases accepted this quarter.
Total
Minimum Available to |monthly

Gross NetIncome |Living pay off debt |debt

Surname Initials Income {Take Home) |[Expenses {NI- MLE) payments
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National Credit Regulator
FORM 42 Quarterly statistical return: Debt Counsellors

TABLE C:  Reckiess agreements page 5 of 5
Type (see Amount % Over-

Name Creditor below) outstanding |Instalment indebted*

Type Code Type Code Type Code

Microlender ML Bank- Bond |[BB Bank-Vehicle |BV

Bank - Credit Bank- . Retailer-

Card BC Overdraft BO -~ Clothing RC

Retailer- Retailer- Legal Firm/

Furniture RF Other RO Collections L

Other 0

* Percentage over indebted is calculated as follows.

Cumulative instalments including reckless credit

Amount Available to pay off debt
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National Credit Regulator
FORM 43: Sect 52(6) Annual Compliance Report
Inausiry GroEEealt bBureaux l

Line
1 Name of Registered Entity
2 NCR Registration Number
3 DTI Registration Number (CIPRO)
4 Start of quarter dd/mm/yyy
5 End of quarter dd/mm/yyy
6 Number of branches registered with NCR
7 Name of person that completed this form
8 E-Mail
9 Contact telephone number Area Code ] Tel. No.|

10 Year covered in return:

| 1. Company Profile (Update if Necessary) |

ission, ownership, etc.)

* Please briefly describe the profile of your company (history

(1 page maximum)

| 2. COmpj-iance ]l
| Section 2.1: General Credit Bureau Operations |

2. 1 1 Please describe the key measures to Vi lfy ' he a ‘ uarcy of data reported to yo ! by
~ your contractual partners: it

(1 page maximum)

Yes 0

No 0
Reasons for not being compliant: | |

2.1 3 Please describe the key operatlonal resources, procedures and,systems in pl
_ for keeping the data secure and confidential: . :

(1 page maximum)

21 4',Please conf rm that you expunge ‘data you are not allowed to hold in you data ases
.+ (such as race, medical history, trade union membership) :

Yes 0

No 0
Reasons for not being compliant:
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| Section 2.2: Accuracy of Credit Information |

2.2.1 Please describe the key operational resources, procedures and systems
for the investigation of information challenged by the consumer:

(1 page maximum)

2.2.2 What are the estimate average costs and the average tlme for solvmg consumer :
disputes: : L

Average cost estimate: [ |

Average time estimate: | |

2.2.3 Please describe the key operational resources, procedures and systems «
to ensure that incorrect information is not repeatedly reflected on the credit bureau

{1 page maximum)

2.2.4 Please the primary causes/sources for i inaccuracies and attribute those to the relevant
parties as listed below: ‘

Percentage
Credit providers:
Consumers:
Internal Systems:
Other:

2.2.3 Please list operational resources, procedures and systems in place for combattlng or
preventing identity fraud: :

(1 page maximum)

| Section 2.3: Non-compliance |

2.3.1 Are there any areas in which you firm is not compliant or has problems to comply?
If so please indicate the problem and reasons: ,

{1 page maximum)

2.3.2 Please indicate how you intent to solve the non-compliance indicated in2.3.1
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(1 page maximum)

3. General Information |

3.1 Please the resources you allocate for the education of the public on credlt reporting
and credit scoring:

{1 page maximum)

3.2 'Please describe the products your company offers to promote the objectives in the
National Credit Act, Sect. 13(a): ~

(1 page maximum)

3.3 . List all the credit scoring models you use for producmg credlt bureau scores and
attach a list of all variables that you use per model: : o

(as required, attach list extra)

4. Optional: Further Questions |

4.1 - Note any developments in the market you are actlve in whlch you mlght want to brlng
to the attention of the National Credit Regulator' ,

(as required)

5. Statistics ]

Section 5.1: Market Monitoring |

Note: Statistics asked for in the upcoming section are partially also contained in the quarterly synoptic
return. Please enter revised numbers if year-end figures do not match data provided in the
quarterly synoptic retumns.

5.1.1 Total number of credit reports sold:

Month 1 Month 2 Month 3 Month 4 Month 5 Month 6
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Month 7

Month 8

Month 9

Month 10

Month 11

Month 12

5.1.2 Total number of contractual partners that furnish you with information on a regular basis:

Month 1

Month 2

Month 3

Month 4

Month 5

Month 6

Month 7

Month 8

Month 9

Month 10

Month 11

Month 12

5.1.3 Total number of natural persons upon who credit reports are stored:

Month 1

Month 2

Month 3

Month 4

Month 5

Month 6

Month 7

Month 8

Month 9

Month 10

Month 11

Month 12

5.1.3 Total number of juristic persons upon who credit reports are stored: -

Month 1

Month 2

Month 3

Month 4

Month 5

Month 6

Month 7

Month 8

Month 9

Month 10

Month 11

Month 12

Section 5.2: Inaccuracies

Note: Statistics asked for in the upcoming section are partially also contained in the quarterly synoptic
return. Please enter revised numbers if year-end figures do not match data provided in the
quarterly synoptic retums.

5.2.1 Total number of complaints received in respect to credit reports:

| Month 1 Month 2 Month 3 Month 4 Month 5 Month 6
. TotalNo..__ .
Valid Complaints (%):
Proven Invalid Complaints (%):
Unresolved (%):
| Month 7 Month 8 Month 9 Month 10 | Month 11 | Month 12
Total No.
Valid Complaints (%):
Proven Invalid Complaints (%):
Unresolved (%)

5.2.2 Total number of complaints received in respect to judgments:

[ Month 1

| Month 2

Month 3

| Month4 | Month5 | Month6 |
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Month 7

Month 8

Month 9

Month 10

Month 11

Month 12

5.2.3 Total number of cases where incidents where attributed to wrong person:

Month 1

Month 2

Month 3

Month 4

Month 5

Month 6

Month 7

Month 8

Month 9

Month 10

Month 11

Month 12

5.2.4 Total number of cases where the credit report was attributed to wrong person: -

Month 1

Month 2

Month 3

Month 4

Month 5

Month 6

Month 7

Month 8

Month 9

Month 10

Month 11

Month 12

5.2.5 Total number of incidents where the amount reported in respect to a judgment is

incorrect:
Month 1 Month 2 Month 3 Month 4 Month 5 Month 6
Month 7 Month 8 Month 9 Month 10 | Month 11 | Month 12

on the credit bureau:

Month 1

Month 2

Month 3

Month 4

Month 5

Month 6

Month 7

Month 8

Month 9

Month 10

Month 11

Month 12

union membership, medical information, etc.).

5.2.7 Total number of complamts about information that must be erased (for mstance, trade

Month 1

Month 2

Month 3

Month 4

Month 5

Month 6

Month 7

Month 8

Month 9

Month 10

Month 11

Month 12

5.2.7 Total number of complaints about other instances (not cdverjed by 521- 5.2.6)

Month 1

Month 2

Month 3

Month 4

Month 5

Month 6

5.2.6 Total number of complaints about proven invalid mformahon that is repeatedly reﬂected
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Month 7

Month 8

Month 9

Month 10

Month 11

Month 12
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5.2.6 Please describe any data problems (associated with the data you provnded above) you
would like to bring to the attention of the National Credit Regulator:

(1 page maximum)

Declaration

l/we confirm that:

- 1 am duly authorized to sign off this compliance report

- this compliance report is (to the best of my/our knowledge and belief) accurate and complete

- appropriate procedures and controls have been implemented to comply with the National Credit Act;
- all significant instances of non-compliance are detailed in this report or in the attachments thereto.

of (Credit bureau)

(Duly Authorized Officer)
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National Credit Regulator

FORM 44: Sect 70(5) Quarterly Synoptic Report

Industry Group:  Credit Bureaux |
Line

1 Name of Registered Entity

2 NCR Registration Number
3 DTI Registration Number (CIPRO)
4 Number of branches registered with NCR

5 Name of person that completed this form

6 E-Mail
7 Contact telephone number Area Code | Tel. No.|
8 Period covered in return? Quarter Reporting Period _ [Due Date{Tick Field:
1. Quarter January 1 - March 31 15 May
2. Quarter April 1 - 30 June 15 Aug
3. Quarter July 1 - September 3 15 Nov
4. Quarter October 1 - 31 Decey 15 Feb

1. General Compliance

Section 1.1: Consumer Protection Statistics

1.1.1 . Access to Credit Reports

Month 1

Month 2

Month 3

1.1.1.1 charge
1.1.1.2 Total number of credit reports provided to consumers with charge
111  Complaints -
1.1.1.1 Total number of complaints received in reporting period: Month 1 |Month 2 | Month 3
Total No.:
Valid Complaints (%):
Proven Invalid Complaints (%):
Unresolved (%):
Month 1 |Month 2 | Month 3
1.1.1.1 reports ~
1.1.1.3 person
1.1.1.4 No. of cases where judgment was attributed fo wrong person
1.1.1.5 incorrect o
1.1.1.6 incorrect
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1.1.1.9 Total number of complaints about other instances (not covered by 5.2.1 - 5.2.6)

1.1.1.1tName the primary reasons for other complaints:

2. Credit Market Monitoring
Section 2.1: Credit Market
2.1.1  Total Amount of Credit Stored (mio Rand) - e
Month 1 | Month 2 | Month 3
2.1.1.1 Total Rand value of mortgages granted R
2.1.1.2 Total Rand value of credit facilities R
* Of which are bank overdrafts R
* Of which are credit cards R
* Of which are store cards R
* Of which are other credit facilities R
2.1.1.3 Total Rand value of Unsecured Credit R
2.1.1.4 Total Rand value of other credit granted R
2.1.2 - Descriptive Statistics: Credit Risk Analysis
Month 1 |Month 2 | Month 3
2.1.2.1 Scores for of mortgages granted Average:
Median:
Range:
2.1.2.2 Scores for of credit facilities
* Of which are bank overdrafts Average:
Median:
Range:
* Of which are credit cards Average:
Median:
Range:
* Of which are store cards Average:
Median:
Range:
* Of which are other credit facilities Average:
Median:
Range:
2.1.2.3 Scores for of Unsecured Credit Transactions Average:
Median:
Range:
2.1.2.4 Scores for of other credit granted Average:
Median:
pnn"n.
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2.1.2.8 Total number of consumers with 3 payments in arrears
2.1.2.9 Total number of consumers with 4 payments in arrears

Section 2.2: Credit Reporting Activity

2.2.1 General Credit Reporting Information

Month 1 Month 2 | Month 3‘

2.2.1.1 Total number of natural persons stored in data bas

- of which are women
2.2.1.2otal number of juristic persons stored in data base(
2.2.1.3 Total number of contractual partners furnishing information
2.2.1.4 Total number of credit reports sold within reporting period
2.2.1.5 Total number of credit reports sold with scores within reporting period
2.2.1.6 Total number of credit scores sold within reporting period |g

2.2.2 . Distribution of Credit Reports

Month 1 | Month 2 | Month 3

2.2.2.1 Total number of credit reports sold to banks
2.2.2.2 Total number of credit reports sold to retailers
2.2.2.3 Total number of credit reports sold to telecommunication providers
2.2.2.4 Total number of credit reports sold to utility companies
2.2.2.5 Total number of credit reports sold to insurance companies
2.2.2.7 Total number of credit reports sold to employers

3. Optional: Further Questions

3.1 Are there any developments you would like to bring to the attention of the National
Credit Regulator? : ' D = :

Declaration

liwe confirm that:

- | am duly authorized to sign off this compliance report

- this synoptic report is (to the best of my/our knowledge and belief) accurate and complete

- appropriate procedures and controls have been implemented to comply with the National Credit Act

of (Credit bureau)
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National Credit Regulator Page 1 of 1

In terms of Section 16 and 106 of the National Credit Act

To be completed quarterly for the quarters ending March, June, September and December and submitted within 30 days of quarter end.

Periodic Synoptic Report by Insurer

Name of Insurance Company |

FSB Registration number

Start of reporting period

End of reporting period

Name of contact |

Telephone and e-mail contact | ’
1 Credit insurance information per class of business

R'000 R'000 R'000 R'000
Premiums Claims Commission | Other Expenses

(Net) (Net) (Net) {Net)
1.1 Credit Life'
1.2 Cover for immovable property
1.3 Cover for movable property
1.4 Cover for cards, pins and similar?
1.5 Optional®
1.6 Combined Cover *

2 Analysis of claims Claims Received Claims Rejected Claims Paid

2.1 Claims settled and rejected Number R Value Number R Value Number R Value

1.1 Credit Life'

1.2 Cover for immovable property

1.3 Cover for movable property

1.4 Cover for cards, pins and similar®

1.5 Optional *

1.6 Combined Cover *

2.2 Primary reasons for claims - Indicate

nercentage distribution.

Death Unemployment | Disability Total
Credit Life 100%
Damage Theft/Loss Other Total
Cover for immovable property 100%.
Cover for movable property . 100%
Cover for cards, pins and similar? 100%.
Optional 100%

2.3 Primary r for rejecting clai
Please indicate the primary reasons for rejecting claims.

Notes
1 As defined in the National Credit Act
2 Insurance cover for loss or theft of an access card, personal information number, or similar device ;-or
any loss or theft of credit consequential fo a loss or theft of card, personal information or similar device.
3 Optional Insurance related to Section 106 (3) of the Act.

4 Combined cover: Where are.in respect of cover for a combination of 1.1,1.2 and 1.3 it should be shown under 1.6 and not under 1.1.
A brief description must also be provided of the combined product
DECLARATION

1, the undersigned are duly authorised to sign this report.
| declare that this report is a fair and accuarate representation of our insurance portfolio.

Name:
Designation
Signature

Date: dd/mm/fyyyy
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Schedule 2

PRESCRIBED FEES

1. A fee charged by a credit bureau in respect of a credit record may not exceed R20.00;

2. An application fee charged by a debt counsellor to a consumer when applymg for debt
restructuring may not exceed R50.00

3. The following fees may be charged by the National Credit Regulator in respect of copies
of documents requested:

For every photocopy of an A4 size page, or part thereof, R1.50.

ISR

For every printed copy of an A4 size page, or part thereof, R1.00.
For a copy of the register in CD format, R70,00.

e o

If applicable, the cost incurred by the National Credit Regulator in
respect of postage.

4. A fee of R250.00 will be charged in respect of replacement copies of registration
certificates.

5. The fees listed in items 1-4 are subject to an annual increase on each successive
anniversary of the effective date , based on the inflation rate.

6. The fee payable by a registrant in respect of an application for review of conditions of
registration as envisaged in regulation 6, is R1 000.00 per application.
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